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1. OIIITH OAPEABU U TIOUMMHHUK

Co oBue OniITu yCI0BH 3a TUIATEKHA CMETKA U TJIATSKHA
ycayrd (BO MOHATaMOIIHUOT TeKCT: ONMIITH yCa0BH) ce
peryiupa OTBOPamkETO, YIIPABYBAKBETO U 3aTBOPAKHETO HA
IUIaTe)XHATa CMETKa/IUIaTeXKHa CMETKa CO OCHOBHHU
¢yHKIMU, TpaBaTa W OOBpPCKUTE Ha OaHKara, Ha
(u3MUKKUTE JIMAa W MPaBHUTE JIMLA BO PabOTEHETO CO
TUTATEX)KHU  CMETKH/TIIATEe)KHA CMETKAa CO OCHOBHU
¢yHKuMu, Tpanchopmanyja Ha IUIATEXHATA CMETKAa BO

TUIaTeXHa CMETKa CO OCHOBHH (YHKIHM M OOpaTHO,
YCIIOBY M HAUMHU Ha TUTaKamke, HAUWH Ha U3BPIIYyBakhe HA
TUTATE)KHU ~ TPAHCAKIMH, paboTeme €O  IUIATEXKHU
KapTHYKH, JIETIO3UTHA CMETKAa, KaKO M TpOICCHpambe Ha
IJIATSKHN  TPAHCAKIIWH, OaHKapCTBO HW  MOOMITHA
aruIMKaIuja, Ha4MH Ha KOMYHHKAIlHja, OJITOBOPHOCT BO
BpCKa CO W3BpIIyBamke Ha IUIATEKHU TPAHCAKIIHY,
MpecMeTKa Ha HAJOMECTOIM M KaMmaTH IOBP3aHH CO
TUTATEXKHU YCITYTH/TIPOU3BOIH, 3aIITUTHA MEPKH BO BPCKa
CO  WU3BpIIYBaKHETO HA  IUIATHUTE  TPAHCAKIIWH,
WHPOpPMAIMK 33 3aITHTA HA KOPUCHHIUTE Ha
TUIaTe)XKHATa CMETKA U TUIATE)KHUTE YCIIYyTH, YCIOBUTE 32
WU3MEHH, JOTIONHYBakha H PACKHHYBAHE HA IOTOBOPHHOT

OJTHOC ¥ HAYMHH U POKOBH 32 HHPOPMHPAILE.

OBue OnmTy yCJIOBH 3a IUTATEKHA CMETKA M TUIATCKHU
YCIIyTH TH ypeAyBaaT YCIOBUTE, TIpaBaTa M OOBPCKHUTE HA
Yuusep3anna Masectunnona banka AJl Cxomje
(,,bankara“) u KopucHUKOT (neuHUpaH MOA0IY).

OBue OmmTH yCIOBU C€ COCTaBeH Jaen Ha PaMkoBHHOT
JIOTOBOP 3a IJIaTeXKHA CMETKa W IUIATeKHH YCIyTH (BO
MOHAaTaMOIHUOT TekcT: Jlorosop), 3acaHo co Tapudara
Ha HaJIOMECTOIIN 32 YCIYTUTE IIITO TH BPITH Y HUBEp3aJTHA
Nusectunmona banka AJl Ckomje (BO MOHATaAMOIIHUOT
tekcT: Tapuda) koja ru CopKU CUTE BUIOBH U U3HOCH
Ha Ha/IOMECTOIM ¥ TpoLIoLM MTo baHkara ru HaraTyBa
on KopuCHHUKOT TpW BpIEHkE TPAHCAKIMK U TIATEKHU
ycnyru, [lpernex Ha kamaTHM cTanku corjacHo Opamyka
Ha YnpaBHHOT on0op Ha bankata m MupopmatuBHHOT
JIOKyMEeHT 3a Hazomectonmn u IloumHumk  (3a
MOTPOIITYBa4H), a 32 KOPUCHHUIIUTE HA HHTEPHET

OankapcTBo u MoOminHa amnukanmja My Unibank u
Onmrure YCIOBH 3a KOPHCTEHE HAa YCIyTH BO
€JIEKTPOHCKHTE CEPBHCH.

CornacHo 3aKOHOT 3a TUIaTEXHH YCIYTH U IUIATHA CHCTEMH,

Onmwrure  ycnoBu, Tapudata Ha  HaZOMECTOLH,
NHbopMaTUBHHOT JTOKYMEHT 3a HagoMecTonu U [TouMHHK
KOHM C€ COCTaBeH Aen Ha JloroBOpOT, ce jaBHO 00jaBeHHU U
JOCTallHM Ha BeO cTpaHMmaTa Ha baHkaTa Ha CIeJHHOT

JIMHK:
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https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas
metka, a mo Oapame Ha KopucHukot, bankara Mmoxe 1a My

TH CTaBU Ha pacrojararmke HaBeJICHHUTE JOKYMEHTH M BO
xapTreHa opMa Win npeky Apyr TpaeH MeauyM. bankata
TH M3BPIITYBa IUIATEKHUTE YCIYTH IITO CE TIPEAMET Ha OBUE
OnmTH yCIOBH COTJACHO 3aJ0JDKUTEIHUTE OAPENOH Of
3aKOHOT 3a TUIATE)KHH YCIYTH U IJIATHA CHCTEMH U APYTUTE
OPUMEHIMBH 3aKOHH M MPOMNHCH, BKIYYUTETHO H
MIPOIIMCHUTE O] 00J1acTa Ha IEBU3HOTO PaboTemeE.

bankara e JUPEKTCH YYCCHUK BO CJICIAHHUTC IIJIaTHU
cucteM: MakeIOHCKM HWHTEPOAHKAPCKU IUIATEH CHCTEM
(MUIIC), Knupunniku uatepdankapcku cuctem (KUBC),
bankata, Tu H3BpITyBa TPAHCAKIIMHUTE BO €BPa BO PAMKH Ha
CEIIA o0macta €O TOCPEACTBO Ha Jpyra CTpaHCKa
KOpECIOIeHTCKa OaHKa, TMpH INTO BO IENIOCT TH HMa
npudaTeHO U ce MPUIPKYBa KOH NpaBuiiaTa Ha EBponckroT
coBer 3a 1urakame 3a memata CEIIA Kpemuren Tpancdep
bankata xopuctu SWIFT TenekoMyHuKanuckaTa Mpexa.
I/I3I[aBa‘-IOT Ha oBue Onmtu YCJIOBU ¥ AaBaTCJI Ha IJIATC)KHU
ycryru € YHuBep3anHa MeBectunmona banka AJl Crkorje.
baHkara miaTexxHuTe YCIyru ' 00e30e1yBa BO
COTJIACHOCT CO 3aKOH U BO COTJIACHOCT CO MHTEPHUTE aKTH.
3a mpamamaTta KOWIITO HE ce ypeaHu co osue Ormmrh
YCIIOBH, K€ c€ MPUMEHYBaaT MOCEOHUTE OAPE0U U YCIIOBU
KOUIIITO B)KAT 32 KOHKPETHHUOT MPOIYKT/yCIayTa.

OcHoBHM nonatouu 3a bankara:

Hasug: Yuusep3anna Husectunnona banka AJl
Ckomje

Cemnmre: Y. Makcum I'opku 0p.6, Cxonje MaTtnden
opoj: 4646088

Jlanouen 6poj: 4030993252736

bpoj na cmetka: 240000000000126

Ceudrt agpeca: UIBMMK?22

Be6-cajT: www.unibank.mk

E-nomra:

unibank@unibank.com.mk

Tenedon 3a konrakt: (02) 3 111-111

bankara 00e30enyBa MuaTeXHH YCIyTH Bp3 OCHOBAa Ha
onobpenue on Haponnara banka Ha Perrybnnka CeBepHa

Makenonnja (HBPCM), koja e oBmacTeHa pa TO
KOHTpOJIMpa M HaarienyBa padoTemeTo Ha OaHKara,
COTJIACHO 3aKOHCKHTE M TO3aKOHCKHUTE TIPOIHICH KO T'O
perynupaar paboTemeTo Ha GaHKHTE.

CrmcoxoT Ha ekcro3uTypu Ha bankara co nHpopMarin 3a
KOHTAKT, Kako 1 oBre OMIITH YCIOBYU CE JOCTAITHU Ha BeO

cTpanunata Ha bankara: www.unibank.mk.

1.1. IOUMMHHUK

Opnennu noumu ynorpeberu Bo oBue OIIITH yCIOBU TO
UMaar CJIEIHOTO 3HaYeHe:

- JlaBaTes Ha IJIATEKHU YCJYI'HM KOjUITO ja OApP:KyBa
MJIaTe;KHATA CMeTKA € JaBaTell Ha IUIATeKHU YCIyTH
KOJIIITO ja OTBOpA M ja OJpKyBa IUIaTE)KHATA CMETKa Ha
mrakador (Bo ciy4dajoB banka - VYHuUBep3amHa
NuBectnmmona banka A/l Cxomje);

- Jarym Ha BamyTa e pedhepeHTHO BpeMe Koe AaBaTesoT
Ha MJIATEXHU YCIYTU TO KOPHUCTH 3a IIPECMETYBamE Ha
KaMaTa Ha 3aJOJDKCHHTE WIIM OJI0OOpEHHUTE Mapu4HU
CpeCTBa Ha IUIATeKHATA CMETKa,

- Jlemo3uT ¢ nodapysame o1 bankara Bo mapu, co wiu 0e3
KaMaTa WIM HaJOMECT O] KOj OWIO BHJ, HAIUIATHBO
BEJTHAIIl WJIM Ha OMpEJeNeH POK, 3aBUCHO OJI YCIOBUTE
JTOTOBOPEHM TIPH BIIOKYBambe HA TIAPUIHUTE CPEJICTBA;

- Jl03BOJIEHO TIpeYeKOpYyBam€ € CKJIy4eH JOroBop 3a
KPEIUT COTJIACHO CO KOj AaBaTeNIOT HA TUIATSHKHH YCITyTH
My CTaBa Ha KOPHCHUKOT Ha IUIATCKHU YCJIYTrMn Ha
pacronaramke H3HOC Ha MAapUYHU CPEJCTBA IITO TO
HaJIMHHYBa TEKOBHOTO CalI0 HAa MAPUYHHU CPEICTBA Ha
TUTATE)KHATA CMETKA,;

- BBAH*“ (anru. BBAN = Basic Bank Account Number)
¢ uaeHTuuKaTop 3a OpOjoT Ha IUIATe)KHATA CMETKA,
KOJIITO HEJIBOCMHCIICHO UACHTU(HUKYBA WHIAMBHIyaTHA
TUIaTeXKHA CMETKA CO JIaBaTeJIOT Ha IUIATeKHUTE YCIyTH
BO Pemy0Onmnka CeBepHa MakeJOHH]ja 1 KOjallITo MOXKeE Jia
ce KOPUCTHU CaMo 32 HAIIMOHAJIHH TUIATEKHU TPAHCAKIINH,
JI0JIeKa McTaTa IUaTe)kHa CMETKa € HACHTH(UKYBaHa CO
UBAH 3a
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MPEKYIrpaHuYHU IJIATCKHU TPpaHCAKINU,

HUBAH (anra. IBAN = International Bank Account
Number) e wunmentudukatop 3a Opojor Ha
MeryHapo HaTa IUIaTexHa CMETKa, KOjIITO
HEIBOCMHUCIICHO uaeHTH(QUKyBa WHIWBUYaHA
TUTaTexHa cMeTka Bo PemyOnnka CeBepHa Makenonuja,
YUW eJeMEHTHU ce crenuduuupanu og MeryHapoaHaTta
opraam3anuja 3a crapmapamsanuja (MCO) (anrm. The

International Organization for Standardization);

BUK (anrn. BIC = Business identificator code) ¢
JeNoBHA  HMIEHTH(UKAIMCKa  O3HAaKa  KOjallTo
HEJIBOCMHUCIICHO TO HJICHTH(QUKYBa JaBaTeNioT Ha
IJIATC)KHUTE YCIIYTU, YNH CIICMCHTU CC cneumbnunpaﬂn
ox UCO;

ExuncTBeH perucrap Ha CMeTKHM € HaIMOHAJICH,
HEHTPATM3UPaH U eJIeKTPOHCKH CUCTEM Ha HH(pOpMAIUU
W TIOAATONHW 32 JCHAPCKUTE W JCBU3HUTE IUIATE)KHHU,
JICTIO3UTHA WIIM JIPYTM CMETKH, BKIYYyBajKM TH W
IIJIATHUTC HUHCTPYMCHTHU IMOBp3aHU CO HUB, 3a
usganeHuTe ceoBH, KakO W 3a HACHTHUTETOT Ha
COIICTBCHUIIUTE Ha CMETKUTC u CC(I)OBI/ITC, Ha
BUCTHHCKHUTE COTICTBECHHIIM, HA 3aKOHCKUTE 3aCTATHHUIIN
W/WITY JIMLIATA IITO CE OBJIACTEHHU 3a paboTEHEe CO UCTHTE;

EnuncrBena HIeHTH(PUKALNCKA O03HaKa e
KoOMOMHaNMja Ha OyKBH, OpOjKM WM CHUMOOJH KoOja
JaBaTeJoT Ha IUIATeXHHM YCIyTd MYy ja oJpeayBa Ha
KOPHCHHK Ha TUIATe)KHH YCIYTH M KOja TIPU U3BPIIyBamke
Ha TUIATEeXHA TpaHCAKIMja 3aJ0JDKUTEIHO CE HaBeayBa
3apaJii HeroBa HeIBOCMUCIICHA WACHTH(HUKAIMja WK Ha
HEroBaTa IUIaTeKHa CMETKa O CTpaHa Ha IpyT KOPUCHHUK
Ha IUTATE)XHU YCIIYTH;

H3naBame MUIATHU MHCTPYMEHTH € TUIATEKHA YCIIyTa
Ha J/aBaTeNoT Ha IUIATeXXHU YCIyTH Bp3 OCHOBA HA
JOTOBOp CO IUIakayoT 3a 00e30emyBame Ha IUIaTeH
WHCTPYMEHT 33 HHUIMPamke U 00paboTKa Ha TUIATS)KHUTE
TpaHCaKLMK HAIIPaBEeHHU O CTpaHa Ha IUIakaqyoT;

»ACO-ctanpapaor 20022 XML“ e crangapn 3a
COCTaByBamkh€ EIEKTPOHCKH (DMHAHCHCKHU IOPAKHU KAKO
mro e nedpunupano o MCO, mro ondaka ¢Gpumyuko
MPEeTCTaByBakbe Ha IUIATEXKHUTE TPAHCAKIUM  BO

cuHTakcara Ha ,,XML®, BO COTJIAaCHOCT CO JICIIOBHHUTC
MpaBWjia ¥ BOAMYUTE 332 CIPOBEAYBAkbE BO 3eMjaTa MM
Ha 1miatexxaute memu Bo CEITA 3a mnaTexHu
TpaHCaKIIHH;

Kopucank Ha nJarte:knu ycayru € Qusniko June u
IIPaBHO JIUIIE KO€ KOPUCTH IUIATEXHA YCIyra BO CBOjCTBO
Ha I1akay Wik pUMad WU BO IBETE CBOjCTBA;

KopucHuk Ha nJaTe:kHM YCJIYrd - [AOJKHUK €
¢U3NYKO NHIEe W TPaBHO JIHIE KOE € HaBEJCHO KakKo
JOJDKHUK BO TJIATHUOT HAJIOT 32 IPUCHIIHA HAIjaTa,

Kpeauten Ttpancdep ¢ miarexxHa yciiyra co Koja
TUTAKadOT 1aBa MHCTPYKIUH HA JTABATENIOT Ha IJIATEKHU
YCIIyTH KOJIITO ja OAP)KyBa HEroBara IIaTeKHA CMETKa
3a M3BPIyBamke Ha TUIATEKHA TPAHCAKIIMja WU CepHja
Ha IUIATOKHU TPaHCAKIMU CO Koja ce o0a00pyBa
TUIaTe)XKHATa CMETKA Ha TIPUMAaYOT;

Kaupunr (anr. clearing) e mpeHoc, ycoriacyBame U BO
OJIpeJICHU CIy4au MOTBPIyBame HA TPAHCAKIIMUTE TPE]
HUBHOTO TOpPaMHYBame, KOCIITO MOXE Ja BKIy4H
HETHpAbEe HAa OBHUC TpaHCAKIMU W YTBpAYBalkb€ Ha
KOHEYHHUTE COCTOjOH 3a MOPaMHYBambE;

Hagor 3a mpeHoc e cexoja HHCTPYKIIMja O]l YIECHHKOT
BO IUIATHHOT CHCTEM W/WIM BO CHCTEMOT 3a
MOPaMHYBAkE CO XapTHUH OJl BPEJHOCT, Jia CE CTaBH Ha
pacnonaral-¢ Ha TNPUMAYOT Ha HAJIOTOT H3HOC Ha
MapuYHU CPEICTBA TPEKYy HErOBO CBHCHTUpAhE Ha
CMeTKaTa Ha JlaBaTell Ha IUIATS)KHH YCIYTH, IIEHTPaIHA
JIOTOBOPHA CTPaHa WJIHM areHT 3a MOPaAMHYBamE UITH KOja
OwJIo Apyra MHCTPYKIIKja MTO PE3yJTHPa CO Mpe3eMamke
WM MOJMUPYBakE HA 00BPCKA 3a IIakamke KaKo IITO €
Je(UHUPAaHO CO MpaBHiaTa 3a padoTeme Ha IUIATHUOT
CHUCTEM WM HWHCTPYKIMja OJl OBJACTEH YYECHHK Ha
naszapoT Ha XapTHU OJf BPEJAHOCT 3a IMPEHOC Ha
CONICTBEHWYKO MPABO WJIM HHTEPEC BO BPCKa CO €/JHA WU
MOBEKke XapTUW OJ BPEOHOCT, TIPEKy HETOBO
eBHJICHTHPAakE Ha CMETKA 32 XapTHU OJ BPEIHOCT BO
perucTap Wiv Apyr COO/IBETCH HAUMH;

HapomecTok € cute Tpomonu M Ka3HH, AOKOJIKY Ce
MPEIBUCHH, IITO MOTPOIIYBAYOT TH IUIATHII WU Tpeba
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Ja ' IUIaTU Ha JaBaTeJIOT Ha IUIATEXKHUTC YCIIYTI'd, 3a
W BO BpCKa CO YCIYI'UTE IOBP3aHU CO IJIaTC)KHATa

CMETKa,

IMnakay e ¢pU3MUKO JUIE WIM MPaBHO JIKMIE KOe MMa
IUTaTe)KHA CMETKAa U CE COIVIacyBa 3a M3BpIIyBame Ha
IUTaTeH HAJNOT O]l Taa CMETKa WM BO CIly4aj Kora He
IIOCTOU IUIATE)XKHA CMETKA, (PU3MYKO JIMLE WM IPaBHO
JMIE KO€ AaBa IUIaTeH HaJor;

IIpersen Ha kaMaTHM cTanku coriiacHo Omuiyka Ha
YnpaBuuor ondop Ha bankara e WHTEpeH akT Ha
Yuusep3aina Musectunnona banka AJ] Ckorje co koja
ce YTBpAyBaaT BHIOBHUTE Ha KaMaTHH CTamkd BO
bankata, ogHOCHO ce aeduHHpaaT KPUTECPUYMHUTE U
HAYMHOT 32 OJIpeAyBamke W MEHYyBame Ha BUCHHATa HA
KaMaTHUTE CTalKU 3a CUTE BUIOBHU IUTaCHPaHU CPECTBA
U CpeJICTBa KOM ce JeTIOHUpaHu Bo baHkara;

IMoTpomyBay e GU3NUKO JIMIE KOE CKIydyBa JOTOBOP
32 IUIATE)KHH YCIyTH COTJIACHO CO 3aKOH 3apaju
OCTBapyBamE Ha LIEJIM KOU HE Ce TIOBP3aHH CO BPILICHETO
Ha HEeroBara JICjHOCT Wi npodecuja;

IMoTpouryBa4 co 3aKOHCKO MPECTOjyBATUIITE € CEKOE
(hM3UUKO JHIlEe KO€ MUMa TPHjaBEHO JKUBEAIUIITE W/WIH
npectojyBanumre Bo Penyonuka CeBepra Makenonuja
COTJIACHO CO 3aKOH, JIOOMEHA JJ03BOJIA 32 IPUBPEMEH WITH
IIOCTOjaH TIPECTOj COTJIACHO CO 3aKOH, ITOJHECEHO
Oapame 3a TpU3HABakE MPABO HA a3WJI COTJIACHO CO
3aKOH MJIM BOKEUKHU JOKYMEHTH U3/1a/ICHH O COOBETCH
HaJJIe)KeH opran Bo PenyOsvika CeepHa MakenoHuja, a
KOMIITO HE COAPIKAT IMOJATOK 3a MOCTOjaHa ajapeca Ha
JKUBECH-C W/ MPECTO] yBAHIIITE;

IlnaTen cucTeM € cHCTeM 3a MPEHOC HAa HAPHYHU
CpE/ICTBa 3aCHOBaH Ha (POpMaJHM M CTaHIApIU3MPaHU
JIOTOBOPY M 3a€JHUYKH TpaBuiIa 3a 00pad0TKa, KITMPHHT
W/ IOpaMHYBa€ Ha HAJIO3U 33 IIPEHOC IOMery
YUYCCHUIIUTE BO CUCTEMOT,

InaTexHa cMeTKa € cMeTKara KOjalllTo ja OJpXKyBa
JlaBaTell Ha IUTaTe)KHH YCIYTH Ha UMe Ha ezieH KopucHuk
Ha IUIATEXKHU YCIAYTH M KOjallTO Ce KOPUCTU 3a
N3BPIIYBAKC HA IJIATC)KHU TpaHCAaKIHUU,

InaTexxHa TpaHcakiUja ¢ BHECYBambe, MOBICKYBAHE
WIH TPEHOC Ha TapUYHU CPEJCTBA WHUIMPAHU O]
IJ1aKavyoT WJIM BO MME HA TUIAKa4YOT WM O]l MIPUMAYoT,
HE3aBHCHO OJi OOBPCKUTE KOW TPOM3IIETYBaaT OJ
OJTHOCOT MOMeT'y IT1akadoT U MIPUMAaYOT;

IlnaTte:xxHa TpaHcakumuja co Je0MTHA KapTHYKa e
IUIATe)KHA TpaHCAKIMja 3acHOBaHA HAa KapTHYKa,
BKITYYHTEIHO W TUIATEXKHA TpaHCAKIHMja CO IUIaTeKHA
KapTHYKa CO TNpeTIulaTa, KOjalliTO HE IPEeTCTaByBa
IUIATE)KHA TPAHCAKIMja 3aCHOBaHA HA  KpeIWTHA
KapTU4Ka, MPH IITO 3a M3HOCOT HA CEKoja IUIATeKHA
TpaHCakI{ja HampaBeHa cO ynorpeba Ha aeOuTHara
KapTH4Ka, BeIHAIl WM Ha KpajoT Ha OJHANpPe]
neuHUpaH TIepHoj Ce HaMmallyBa CocCTojO0ara Ha
pacIoNIOKIIMBUTE TAPUYHU CPEJCTBA Ha IUIATE)KHATA
CMeTKa Ha KOPUCHHUKOT HA MJIATEKHU YCIIYTH;

IlnaTe:kHa TpaHCaKLHMja €O KPeAUTHA KapTHYKa €
IUIaTe)KHA TpaHCaKLWja 3aCHOBaHA Ha KapTH4Ka, KaJe
IITO U3HOCOT Ha TPaHCAKIMjaTa, JEIyMHO WM LIEJIOCHO,
ce 3aJ0JDKyBa O IJIAKa4yoOT, Ha OAHAIpPEZ JOTOBOPEH
JaTyM BO MECEIL0T, BP3 OCHOBA Ha M0ceOeH JA0roBop 3a
PacroyiokIIMB KPEOUT CKIyYeH Mely JaBaTejoT Ha
IJIATC)KHU YCIIYI'U U KOPHUCHUKOT Ha IJIATCKHU YCIIYyT'U
CO KOj ce yTBpAyBa JlaJid, CO KOja CTalKa U Ha KOj Ha4uH
ke ce mpecMeTyBa M HaIUlaTyBa KaMaTta 3a 1103ajMEHHUOT
U3HOC;

IlnaTeskHa TpaHcaKUUja T@IPeKy CpeacTBa 3a
KOMYHHUKAIIMja HA JaJleYdHA € TUIaTe)XHa TPaHCaKIInja
KOja € WHHIHUpaHa NPEeKy WHTEPHET OaHKapCTBO WIIU
MpeKy MOOWITHA aTuTHKAIIHja;

IlnaTeH HHCTPYMEHT € MEPCOHAIM3UPAH ype(H) 1/ iin
30Mp Ha MOCTAIKU JOTOBOPEHU IMOMEly KOPHCHHKOT Ha
TUTATEXXHU YCIYTH U JIaBaTeNOT Ha TUIATE)KHHU YCIYTH U
KOM ce KOPHCTAT 32 HHUIHPambe IUIATeH HaJIoT;

Il1aTeH MHCTPYMEHT 3aCHOBAH HA KAPTHUYKA € CEKOj
TUIATeH UHCTPYMEHT, BKIIYYUTEIIHO KapTHUYKa, MOOWICH
TeJaeOH, KOMITjyTep HJIM KaKOB OUJIO APYT TEXHOJIOUIKH
ypel WITO COJpPKM COOJBETHA IJIATEKHA arlIdKaldja
KOWINTO Ha TUIAKAa40T MY OBO3MOKYBaaT WHHUIIMPAIHE
TUIaTEeXKHA TPAHCAKIIMja 3aCHOBaHA Ha KapTHUKa, a Koja
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HE € KPeIUTeH TpaHcQep WK JUPEKTHO 33]J0JDKYBaIbE; -
I[IpeMonyeHO [OMKHHYKO CANI0 € TIPEMOIYCHO
npudakame Ha MPEeYeKOPYBamkbe Ha TEKOBHOTO CAI0 Ha
riarexHara cmetka Ha KopucHukot, npu mto bankara
My CTaBa Ha pacroiiaramse Ha KOPHUCHHUKOT Mapu4HU
CpeACTBa BO M3HOC LITO 'O HAIMUHYBA TEKOBHOTO CaJIZI0
Ha COTICTBCHU MApUYHU CPEJICTBA Ha IJIATE)KHATA CMETKA
WIN aKo € JOTOBOPEHO J03BOJICHO MpPEYEKOpyBame, IO
HAJIMHHYBa U U3HOCOT Ha J03BOJICHOTO IIPEUCKOPYBAHE;
Ipumau ¢ Qu3nuko WIM MPaBHO JIMIE 32 KoOe ce
HAMCHETH NapUYHHUTE CPEACTBa KOM C€ NpeAMET Ha
TUTaTeXHATa TPaHCAKIIWja;

IIpuinuBHA MIaTeXHA TPAHCAKUMjA OJ CTPAHCTBO €
NPWIMBOT HA TAPUYHU CPENICTBA OJ CTPAHCTBO WU OJ
TUTakad HEPEe3UACHT BO 3eMjaTa BO KOPUCT Ha MPUMad Kaj
JlaBaTell Ha IUIaTeXHU YCIYTH BO 3eMjaTa;

OIMBHA MUIATEKHA TPAHCAKIUja BO CTPAHCTBO™ €
OJUTMBOT Ha TApUYHU CPEICTBA BO CTPAHCTBO HIIH BO
KOPHUCT Ha MpUMad HepPe3UCHT BO 3eMjaTa 10 HAJOT Ha
TUTakad Kaj AaBares Ha TUTaTe)KHH yCIYTH BO 3€MjaTa;

PaGoTeH JeH ¢ JeH Ha KOj [IaBaTelOT HA IUIATSKHH
yCIYrd Ha IUIAKayoT WM JABaTeNOT Ha IUIATeKHH
yCIyru Ha IMPUMadOT BKIYYEH BO HU3BpPIIYBAKHC Ha
IJIaTe)KHA TPAHCAKIIMja € OTBOPEH 3a paboTa, Kako Ou ce
OBO3MOJKHJIO M3BPIIYBabe Ha IUIATE)KHATA TPAHCAKIIH]a
WIH JICH Ha KOj IUTATHUOT CUCTEM € OTBOpEH 3a pabora,
COTJIACHO CO NEPHOJ] YTBPJCH CO IpaBmiiaTa 3a paboTa Ha
IJIATHHOT CHCTEM KOj I'ti oraka CHTe HACTAHU 33 BpeMe
Ha pabOTHHUOT IIUKITYC HA OBOj CUCTEM, HE3aBUCHO BO KOj
Hepuoa o HOKTa  ce

JACHOT nu ClIy4dyBaatr

IIOPaMHYBa®bAaTa;

Pedepenten neBu3eH Kype € JEBU3EH Kypc KOj ce
KOPHCTH KaKO OCHOBA 3a IIPECMETYBame NP KYITyBambe
WIH TIPOJIaBak€ Ha CTPAHCKU IIJIATEXHU CpPEACTBA H
KOJIITO IO CTaBa HAa paclojaramke [JaBaTeloT Ha
TUTATE)KHUTE YCIIYTH WU KOJjIITO MOTEKHYBa O] jaBHO
JIOCTaIleH U3BOp;

PedepenTHa kamMaTHA cTanmka € KaMaTHa cTarka Koja
Ce KOPHUCTU KaKO OCHOBA 33 CEKOE IIPEeCMETYBame Ha
KaMaTa M MOTEKHYBa OJ] jaBHO JOCTareH WU3BOp U Koja

MOJe Jia Oujie TIpOBEpEeHa O JBETE JIOTOBOPHU CTPaHU
Ha JIOTOBOPOT 3a IJIATEKHU YCIYTH;

Yciayra 3a gaBamke HH(OPMALUM 32 IUIATEKHUTE
CMETKM € OHJIajH Yyciayra 3a JaBame 30uUpHU
nH()OPMAITH 32 eIHA WX ITOBEKE TUIATEKHH CMETKH Ha
KOPUCHHMKOT Ha MJIATEeKHUTE YCIYTH ILITO CE OJP>KyBaaT
Kaj eeH WU TOoBeke IPyrd AaBaTeld Ha IUIATEKHH
YCIYTH;

Yeayru moBp3aHH €O IJIaTe:KHA CMETKAa Ce CHTe
YCIIYTH IITO CE MOBP3aHH CO OTBOPAETO, OAPKYBABETO
W 3aTBOPAKETO Ha IUIAaTEXXHAaTa CMETKa, Kako H
JIOTOBOPEHOTO JI03BOJICHO MTPEYCKOPYBabhe U

JOJITOBHOTO CaJIa0,

Yeciyru noBp3aHu €o 1aKamkbaTa Ce CIeIHUTE!
1) yciayru Kou 0BO3MOKYBaaT BHECYBambE FOTOBHHA Ha
IJIaTekHa CMETKa, KaKo W CHUTE AaKTUBHOCTH
MTOBP3aHH CO OTBOPAmE, OPIKYBAKE H 3aTBOPAE

Ha Taa CMCTKa,

2) yCIIyrd KOM OBO3MO)KyBaaT MOBJICKYBak¢ TOTOBUHA
O]l IUIATE)KHA CMETKA, KAKO M CUTE aKTUBHOCTH
MIOBP3aHU CO OTBOPAE, OAPKYBAKBE U 3aTBOPAE

Ha Taa CMCTKa,

3) wus3BpuIyBame  Ha  IUIATSKHH  TPAHCAKIIHUH,

BKIIy4yBajKl IPEHOC Ha MapUYHH CPEJCTBa Ha

TUIaTeKHA CMETKAa Kaj [aBaTeloT Ha IUIATeKHU

YCIyTH Ha KOPHCHHMKOT HA IUIATEXKHU YCIYTH HIH

Kaj IpyT JaBaTell Ha IUIaTeKHN YCIYTH:

d) W3BpIIyBake HAa JUPEKTHH 3a0JDKYBamba,
BKITy4yBajK{

CAHOKpAaTHU JAUPCKTHU

3a/10JDKYyBamba;
0) M3BpUIyBamke HAa IUIATE)KHU TPAHCAKIMU CO
TUTATEXKHU KapTHYKH WIH CIIMYHU
TEJIEKOMYHHUKAIIUCKH, TUTUTATHA WA
WHPOPMATUYKH YPEIH, U
TpaHcdepw,

B) M3BpIIyBalke€ HA KPEIUTHH

BKJTy4yBajKu TpajHU HaJIO3H;
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4) wu3BpIIYBamke HA IUIATEKHU TPAHCAKIIMH Kaj KOHIIITO
MapuYHUTE CpeCcTBa ce 00e30eeHn CO KpeauTHa
JIMHYja 32 KOPUCHUKOT HA TUIATEXKHU YCITYTH:

a) H3BpIIyBamke HAa JUPEKTHH 3aJI0JDKYBamba,
BKITy4yBajK1

CAHOKpaTHU JUPEKTHU

3a10JDKYyBakba,

6) HU3BpIIYBAKL€ Ha IUIATCKHU TpaHCAKIUK CO

IJIaTCXKHU KapTU4YKH nIn CIIMYHHU

TEJIEKOMYHHKAIIUCKH, JTUTUTAITHHA WIN
UH()OPMATHYKH yperu, 1
B) U3BpIIyBakk€ HA KPEAWTHU TpaHChepH,
BKITy4yBajKu TpajHU HAJIO3H;
5) wu3aBa-e MIATHA UHCTPYMECHTH /WK TpHpakarmbe

IJIATC)KHU TPaHCAKIUH,
6) mapuuYHM TO3HAKH,

7) yCIyrd 3a MHULMpPAakhEe Ha TUIakama 1 8) yCIyru 3a
JaBarbe MHHOPMAIINH 32 TUIATSKHUTE CMETKH, KaKO
M CUTe JejCTBMja Ha  TEXHUYKAIOJUIPIIKA
HEOMXOJHU 3a TOYHO BpIICHC HAa IIIATCHKHUTE

YCIIyTH;

CpencrBo 3a KOMYHHMKALMja HA JaJIeYHHA € CPENICTBO
CO KO€ MOJKE J1a C€ CKIIy4Hd JOTOBOP 3a IIATEXHH YCIIyTH
0e3 NCTOBpeMeHO (hPU3MUKO MPUCYCTBO HA JaBATENOT HA
IUTATEKHHU YCIYTH U KOPUCHUKOT Ha TUIATEKHH YCIYTH;

TpaeH MeIMyM € CEKOj HHCTPYMEHT KOj My OBO3MOKYBa
Ha KOPHUCHUKOT Ha IUIATCKHHU YCJIYTH Oa T 3adyBa
UH(OPMAITUHTE KOH CE YITATEHH JTMYHO JI0 HErO Ha HAYMH
IITO OBO3MOXKYBa Ja My OMIAT IOCTAITHH BO OJPEICH
BPEMEHCKHU TI€PUOJ] COOJBETEH Ha IEJIUTE HAa HUBHO
KOPHCTCHE W IITO  J03BOJyBa  HENPOMEHeTa
pernpoayKIlMja Ha 3adyBaHUTE MHPOpPMAIMU (IIP.H3BOJ
0aHKapCTBO H  MOOWJIHA

Ha XapTHja, WHTEPHET

aruIMKaiuja);

Tpaen Hajor e WHCTPYKIMja JajeHa O] TUIAKa4oT Ha
JaBaTeJoOT Ha IUIATEKHU YCIYTH KOJIITO ja OJpPXKyBa
IUIaTe)XHATa CMETKa, 3a W3BPLIYBalke Ha KPEIUTHU
TpaHcepu BO peJOBHH BPEMEHCKH WHTEPBAJIHM WM Ha
oJlHampe] yTBpJACHU AaTyMU;

MefyHapoana mjaTe)kHa TpaHCaKUMja € IUIaTeXKHA
TpaHCaKIyja KaZe LITO €IeH JaBaTe]l Ha IJIaTeXHa
yciryra 00e30eryBa Itakame ycayra Ha TepUTOpHjaTa Ha
Peny6nuka CeBepHa MakenoHuja u Apyr jAaBaTenl Ha
TUTATEXKHH YCITyTH Ha TEPUTOPHjaTa Ha APyra 3eMja.

JieHapH
HEpEe3WJCHTH, KaKO M TPAHCAKIWU BO JECHApH Mery

TpchaKHI/II/I BO HOMCf‘y PE3UACHTH U
HEPE3UJACHTU C€ CMCTaaT 3a Mer YHApOAHHU IJIATCIKHU
TPAaHCAKIIUU;

Ilapuynu cpeacTBa ce roToBHHA (KHWKHHA M KOBAaHU
napu), eJNeKTPOHCKM Tapu WM JApPYyrd TMapUuHU

nmo0apyBama 0] 1aBaTeJIOT Ha TUIATSKHU YCIYTH

(cpencTBa Ha CMETKH);

PacnosioknuBH Napu4YHHM CpeAcTBA 32 NPHUCHIIHA
HAIIaTa Ce CUTE MapUYHU CPEICTBA HA CMETKUTE Ha
KOPDUCHMKOT Ha IUIATEXXHH YCIYyTH - JOJDKHUK Kaj
JaBaTeJIOT Ha IUIaTeXHU YCIYT'H, OCBEH MAapUYHUTE
CpeIcTBa Ha CMETKHUTE €O IMoceOHa HaMeHa KOM ce
M3JIBOCHU COTJIACHO CO 3aKOH MJIM NPOIUC JIOHECEH B3
OCHOBA Ha 3aKOH U MAapHUYHHUTE CPEICTBAa OOOPEHH BP3
OCHOBa Ha JOrOBOpP 3a JI03BOJIEHO IIPEUEKOPYBABE CO
JIaBaTesIoT Ha IJIATEXKHU YCIIyTH;

Io3uTHBHO CajJInl0 Ha JAC€HapCKa IiaTeXHa CMCETKa,
MMO3UTHUBHO CAJIA0 Ha CMCTKAaTa BO KOC HC € BKIIYYCHO
JAO03BOJICHOTO MPCUCKOPYBAKLC HA CMCTKATA,

Pacnmonio:xiuBo cajio Ha IUIATeKHA CMeETKa BO
JAeHApH - TO3WUTHBHO CalJI0 Ha CMETKara, BO KOe €
BKJIIY4YeH ¥ HM3HOCOT JIO3BOJICHO IIPEUEKOPYBame Ha
CMETKaTa,

CEIIA (SEPA - Single Euro Payments Area) 3Haun
EnuncTBeHa 00acT 3a miakama BO €Bpa;

JIncra HA Hajpenpe3eHTATHBHM YCJIYTH NMOBP3aHU CO
IJIATE;KHATA CMETKAa € JOKYMEHT 4Hja COIp)KHHA ja
yrBpayBa HBPCM, co crangapausupaHud TEpMUHU U
neUHUIMKM, 33 KOM  IIOTPOIIyBa4MTe  IUTakaar
HAa/JIOMECTOK M KOM TH JaBa OapeM eleH JaBaTen Ha

TUTaTeXXHU yciyTu Bo Peryonmka CeBepHa MakenioHuja;

NudopMaTHBeH NOKYMEHT 3a HAJOMECTOLHMTE €

JAOKYMCHT KOj COApKHU yClIyru o[ JUCTaTa Ha
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Hajpenpe3eHTaTHBHHU YCIYTH MOBP3aHU CO IUTaTeXHaTa
CMETKa, KaKO U JPYTH yCIyTd KOou OaHKaTa MOXe Ja TH
MOHyAW W WH()OpPMAIlMM W HAJAOMECTOIIM 3a CeKoja
yciryra noceOHo;

H3BemTaj 3a HaIUIaTeHN HAJIOMECTOLH € U3BEIITAj 32
CHTE HAIJIATeHN HA/IOMECTOILH 32 YCIYTUTE TIOBP3aHH CO
IUIaTe)KHATa CMETKA M JOKOJIKY € TIPIMEHIINBO,

I/IH(i)OpMaI_II/II/ITC 3a BUCHMHAaTa Ha KaMaTHUTC CTAIIKH,

IIpenecyBame Ha MJaTe:KHA CMETKAa MJIM YyCJayra 3a
NMPEHOCTMBOCT € CIPOBEIYBamh¢ Ha INPEHECYBAmE IO
Gapame Ha [loTpolryBauoT 01 €1eH KOH JpYT AaBaTel Ha
IUVIATe)KHU YCIYyTH Ha: HHPOpPMAIMU 32 CHUTE WU
OTIpeJieNIeHN TPajHH HaJlo3U 32 KPEIUTHH TpaHcdepw,
HOBTOPJIMBH JTUPEKTHU 3aJ0JDKyBama M THOBTOPIMBU
NPWIMBHU KPEIUTHU TpaHc(epH Kou ce M3BpIIyBaaT BO
KOPHCT WIM Ha TOBap Ha IUIaTe)KHATa CMETKa Ha
[ToTporuryBadoT W/HMiK MPEHOC Ha TO3UTUBHOTO CAIZ0 Ha
COINICTBEHUTE MIAPUYHU CPE/ICTBA HAa IUIATE)KHA CMETKa
OTBOpPEHA Kaj APYT JaBaTell Ha MIaTEKHU YCIYTH, CO WU
0e3 3aTBOpame Ha IJIaTeXHATa CMETKa OJ KOja CE BPIIH
IPEHOCOT.

3acuiieHa aBTEHTHKAIMja € TIOTBPIa HA MIEHTUTETOT
MpeKy ymnoTpeda Ha HajMalKy JBa O] CICAHHBE TPH
MelyceOHO HE3aBHCHH €JIEMEHTH: 3Haeme (HEIITO MITO
caMO KJIMEHTOT IO 3Hae), BJajeHue (HEIITO IMTO caMo
KJIHEHTOT TO MOCEAyBa) U CBOjCTBEHOCT (HEUITO IITO
KIIMEHTOT €), MPHU IITO HAPYIIyBamkeTO Ha €IeH O]
€JIEMEHTUTE HE BJHMjae BpP3 BEPOJOCTOJHOCTA HA
OCTAHATHUTE U CE OCMUCJICHUA Ha HAYMH IIITO OBO3MOXKYBa
3alITUTAa HA JOBEPIUBOCTA HA IMOJATOIMTE KOU Ce
Hpe]lMeT Ha HpOBepKa HAa aBTCHTUYHOCT;,

Buomerpucka wuaeHTudukanmja € nOpouec Ha
NOTBPAYBamke Ha WACHTUTETOT HAa KOPUCHHUKOT HpPEKy
HETOBH JINYHH OMOMETPUCKH (PU3NYKU KapaKTEPUCTUKU
Ha KOPUCHHUKOT, Kako INTO C€ OTIEYaTOK Of HpCT
(fingerprint) wnu npeno3HaBakbe Ha June (face
recognition);

ABTeHTuKanuja co QR koa e npolec Ha NOTBpyBakE
Ha HJSHTUTETOT Ha KOPHUCHUKOT CO KOPUCTEHE Ha

yaukateH QR kom TeHepupaH om cucteM 3a
aBTEHTHKAIH]a.

- PIN  (Personal Identification ~ Number) -
YeTHpUIUGPPEH JIHYeH WACHTU(UKAIUCKA Opoj Koj
KOPUCHHMKOT TO ONpezeiIyBa 3a KOpUCTEHhe Ha MOOMITHA
arumkanja My Unibank, xako u 3a aBTopm3anuja Ha
€JIEKTPOHCKH IIIaKamba.

Cute TepMUHH KOH HE c€ KOHKPETHO Ne(UHUPAHT BO OBHE
OnuTH ycioBy, a ce 0lHeCyBaaT Ha TUIATSKHUTE YCITYTH |
YCIYTHTE CO MaTeKHU KAPTUIKH, OaHKAPCKH yCIYTH WU
JpyTH IJIATEXHU YCIyTd TO MMaaT 3HA4E€HETO YIBPAECHO CO
3aKOHOT 3a MTATEXKHU YCIYTH U MIATHA CHCTEMH, KaKo
COOJIBETHUTE TPOITUCH.

2. IVIATE’XKHA CMETKA U IVIATE)KHU YCJIYT'A

2.1. OTBOpame u padoTeme €O MJIATEKHA CMeETKa 3a
Pe3UIEHTH U Hepe3nIeHTH.

bankara cormacHO 3aKOHCKa peryjaTHBa MOXKE Ja
OTBOpM IIJIaTE€XKHA CMETKa BO [CHAPH/ICBU3M 32
PE3UIIECHTH 1 Hepe3uIeHTH ((PU3HYKH U TIPABHH JIMTA) 1
IUIaTe)KHA CMETKa CO OCHOBHU (DYHKIMHM HCKIIyYHBO
camo Bo jeHapu (pusuukm Jmna). HaumHor Ha
OTBOpam-€, OAPXKYBAE U 3aTBOPAHHE HA OBUE CMETKH CE
BpIHK coriacHo JloroBopoT u oBue OIIITH yCIOBH.

bankara Ha Oapame o7 KOpHCHUKOT WM JIMIETO Koe
JIejCTBYBa BO HETOBO MME U 32 HEroBa CMETKa MOXE Jia
OTBOpH IUIaTCKHAa CMETKA BO JACHApH I/I/I/IHI/I BO JI€BU3U.
I[Tpu oTBOpameTo Ha IUIaTeXHATa cCMeTKa, KoprcHUKOT
WU JIMIETO KOE€ JIjCTBYBAa BO HETOBO MME U 33 HEr0OBa
cMmeTka co bankara ckiydyBa u nortnuiryBa PamkoBeH
JIOTOBOp 3a TUIATeKHa CMETKa M TUIATEeXKHU YCIIyTH (BO
noHatamomeH tekct: Jorosop). Ilo cknyuyBame Ha
Horosopor, bankara ja oTBOpa IiaTe’KHaTa CMETKa.

KOpI/ICHI/IKOT MOXKE Ja OTBOpH MOBEKE IUIATEKHU
CMETKH. 3a OTBOpame Ha CEKOja HapelHa IUIaTe)KHA
cmeTka KoprucHuKOT e momkeH 1o bankara ga moctaBu
Oapame 3a OTBOpame IJIaTeXHa CMETKA. 3a CeKoja HoBa
IaTexxHa cMeTka, KOpUCHUKOT CKIydyBa HOB
Horosop.
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KopucHUKOT MOXXE 11a OTBOPH TIOBEKE INIATSKHH
CMETKH BO JICHapHU U BO CTpaHCKa BaiyTa Bo bankara 3a
KOoja OMJIO TeNT KOja € BO COTJIACHOCT CO Ba)KEUKHUTE
npornucy. baHkaTa ja oTBOpa IUIaTe)KHATa CMETKAa BO
JIEBU3M KaKO MYJITHBAIyTHa, OJHOCHO Ha CMETKara
MOXE Jla C€ BJOXYBaaT CpEJCTBA BO CHTE BAIyTH
HaBEJICHU BO KypcHaTa jnucta Ha bankata. bankara ro
3aJp)KyBa MPaBOTO Ja I'O OTPaHHYU PaAOOTEHETO CO
oJlpe/ieHa BalyTa O] KypCHaTa JIUCTA.

bankaTa Moxxe ma ogdue na cxirydn JIoroBop 1mo corncTBeHa
OLICHKA MO CIIPOBElEHA aHaNIM3a M BO TOj ciydaj bankarta
Hema na OWje ONrOoBOpHA 3a KakBa OMIIO IITETa TOKOIKY
HacTaHe KakKo Pe3yJTaT Ha Toa.

bankara ke ro um3Bectu KoOpHCHHMKOT 3a NpHUMHUTE 32
0I0MBaKETO, CAMO KOTa UCTOTO € JJO3BOJIEHO CO 3aKOH.

Kopucaukor ce 00Bp3yBa Ja BHMMaBa M Ja ja KOPUCTH
CMeTKaTa BO COIJIACHOCT CO IIOCTOjHATa peryJaTuBa,
Oapamata H©Ha bankara, oBue OmnmTH YCIOBH U
crenn(UYHUTE YCIOBU 32 KOHKpETHATa TUIATeXKHA yCIIyTa,
nponumadid  Bo JloroBopor mnormumaH co baHkara.
KopucHUKOT Ha marexHa CcMeTKa HeMma Ja J03BOJIU
KOPHCTEHE Ha CMETKaTa, JIMYHO WIN MPEKy TPETH JIHLA, 3a
W3MaMHUYKH WM HE3aKOHCKH IIeIM, HEMa JIa ja 3arpo3yBa
0e30emHOCTa HAa CMETKaTa Wik 0e30eJHOCTa Ha CMETKUTE Ha
JPYTd KIMEHTH TIPeKy HEOBJACTEHH OOHMIU 3a MPHUCTAIl,
HUTY Jla BpIIM OWJIO KaKBW JIjCTBHja MITO OM MOXele Jia
HAIITeTaT Ha YIJIeI0T WIK KpeAnOTuTeToT Ha bankara.

3a onpxyBame (BOACHE) Ha cMeTKaTa bankara rmpecmeTyBa
W HaIUIaTyBa HajoMecT cornacHo Tapugara Ha bankara, BO
3aBUCHOCT OJI BUAOT Ha CMETKAaTa U KOPUCTCHUTE YCIIyI'H.

2.1.1. OTBopame IIATEKHA CMETKA 3a PE3HICHTH
u3nuku anna

bankara OTBOpa IUIATCXKHU CMCTKM Ha TIOJHOJICTHHU

JOMaIlIHA (1)H3I/I‘IKI/I JIMIia 1 TOa Ha:

- JIMIa co IOCTOjaHO MECTO Ha KHBeeHme Bo PemyOinka
CesepHa Maxkenonuja, u

- (pM3HYKY NHIIA KOW COTIACHO 3aKOHCKATA PEryJiaTHBa
Bo PenyOnuka CeBepHa MakenoHHja MMaaT TPETMaH
Ha PE3UJICHTH.
bankaTa 103BONyBa OTBOpame HA IJIATS)KHW CMETKH M Ha
MaJIOJICTHHU JIMIIA ¥ Ha JIMIA Ha KOW UM € OJ[3¢MCHA WIIU
OTrpaHHMYeHa JIETIOBHATA CIIOCOOHOCT MUCKIIYyYHBO Ha Oapame
Ha 3aKOHCKM 3aCTallHUK OJHOCHO CTapares, COTJacHoO
3aKOHCKHTE TPOTHCH U 0/ipeiouTe Ha oBue OIIITH YCIOBH.
KopucHUKOT Ha cMeTka € JO/DKeH IIpU OTBOpame Ha
TUIaTeXXKHA CMETKa Jia ja JIOCTaBu Jio baHkara ciieiHaBa
JIOKyMEHTAIja:

*  Baxeuku JOKYMEHT 3a UJICHTU(DUKAIIN]A;

* 3a Hepe3uAEHTH KOM COTJIAaCHO 3aKOHCKaTa
peryjiatuBa HMaaT TpE€TMaH Ha PE3UACHTH -
Ba)K€YKa BM3a 3a TPECTOj OJHOCHO pabOTHA BU3a BO
Tpacmke 0] HajMaJIKy 6 (IIIeCT) MECEIIH O] KOja MOXKe
Jla ce YTBPJHM MECTOTO Ha NPHBPEMEH IIPECTOj BO
PCM;

* Ammukanuja/0apame  3a uaeHTU(UKALIY]a

/axypHpame Ha KITHEHT ((U3UIKO JIHIIE);
* bapame 3a 0TBOpame Ha IJIATeKHA CMETKA;

* Kou Oapamero ce JocTaByBa W INPHUMEPOK Ha
MOTIIMCUTE HA JIMIATa KOM JICjCTBYBaaT BO HETOBO
UME M 3a HEroBa CMETKAa W HHBEH BaXKCUKH
JIOKYMEHT 3a uaeHtudujanuja. [lornucure Ha oBUE
JHMIa € MOTPeOHO Na ce JemoHupaaT kaj bankara
WK J1a OWJIaT 3aBEpeHH Ha HOTap;

*  3a MaJOJIETHU JIMLA, POAUTENOT AOCTaBYBAa M3BOJ
01 MaTUYHA KHUTA Ha POJIEHH (OpUTHHAT UITH

KOIIHja 3aBEpeHa Ha HOTap) U

*  3a nuIa noJj ctapaTesicTBO - CTApaTelNioT JOCTaByBa
OJUTyKa/pelliecHue 3a Ha3HauyBame Ha CTaparell,
JUYHA KapTa WM WM3BOJA OJ MaTHYHa KHHWTa Ha
pojieHH (OpUrHHA MK KOIIMja 3aBepeHa Ha HOTap),
Kako W JApyra JOKyMeHTaluja koja bankata mma
00Bpcka 1a ja 00e30eau COIJIaCHO 3aKOHCKaTa,
MOJI3aKOHCKATa PEryJaTHBA M HWHTEPHUTE AaKTH.
JIoKoJIKy € BO3MOXKHO HICHTU(UKALIN]ja MOXKE 1a CE
M3BPIIH U CO yoTpeba Ha CPe/ICTBA 32 SIICKTPOHCKA
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uaeHTu(UKanMja W3AaJeHH BO paMKd  Ha
peructpupana meMa 3a eJIEKTPOHCKA
naeHTH(YKaNja Ha BUCOKO HHMBO HAa CHUTYPHOCT
COIJIACHO CO 3aKOH.
KopucHukoTr Ha IUIaTeXHa yciayra € OATOBOPEH 3a
BUCTHHUTOCTa M KOMIUIETHOCTa Ha CHTE MOJATOLH BP3
OCHOBa Ha KoM baHKaTa OTBOpMIA IIaTeXHA CMETKA H €
JOJDKEH Ja ja HajpoMmecTH Ha baHkarta cexoja eBeHTyanHa
mTeTa, 3aryda WiIM TPOLIOK HAcTaHAT Kako pe3yiTaT Ha
JOCTaByBambE JAXXHH W/MITU HEIETIOCHH MOJATOIIH.

KopucHHUKOT Ha ImiaTexHa yciiyra e J0JDKEH Jia ja axypupa
JOKyMEHTallMjaTa 3a IUIATeKHATa CMETKAa BO 3aKOHCKHU
YTBP/ICHUTE MIEPUOJIN U POKOBH, KAKO M COTIACHO INMHAMUKA
3a aXypHpame yTBpJeHA CO HHTEPHUTE aKTH Ha baHkara, BO
CIpOTUBHO, baHkara ro 3a1p>yBa IpaBOTO Jia [0 OTPaHHYH
paboTemeTo TMpeKy ucTara, c€ M0 [OCTaByBame Ha
HEOoIIxoJHaTra I[OKYMCHTaHI/Ija WIIN a)XXypuparmbe Ha JIMYHUTC
HOaTOIM OJ] cTpaHa Ha KopucHUKOT.

2.1.2. OTBOpame mIaTe;KHA CMETKA HAa Hepe3UIeHTH
u3nuku Jnna

KOpHCHUKOT Ha CMeTKa € JOJDKeH MpU OTBOpame Ha
IIaTekKHa CMETKa Ja ja JocTaBu 10 baHkara cieqHaBa
JIOKyMEHTAI[Hja:

* Baxeuku JOKYMEHT 3a HIEHTH(UKAIMja - MMaTHa
WCIIpaBa WIA BaX€UKa JIMYHA KapTa ako JIHIIETO
noara of 3eMja wieHka Ha EY wmu on npxaBa co
koja PCM uma ckirydeHo OunaTepaiiHa crorojaoa 3a
MPEeKYrpaHUYHO TIATyBamke OJl KOja ce YTBpPAyBa
MOCTOjaHO MECTO Ha KUBECHE BO CTPAHCTBO;

° I[OKOJ'IKy BO JOKYMCHTOT HEAOCTUTA IMMOAATOKOT 3a
aapeca Ha XUBCCHC, HOTpe6HO € aJa C€ OoCTaBH
JOMOJHUTEIICH NOKYMEHT CO aApE€CHU MMOAaTON U

* Kon OapameTo ce mocTaByBa M TNPHMEPOK Ha
MOTIHCUTE Ha JINIATa KOH JIjCTBYBaaT BO HETOBO
MME M 3a HEeroBa CMETKa M HHBEH Ba)XEUKU
JOKYMEHT 3a uleHtu¢ujanyja. [lornucure Ha oBre
JUna € moTpeOHO Ja ce AenoHupaaT kaj bankara
WM Ja OupaTt 3aBepeHH Ha HOTap, Kako W Jpyra

JIOKyMeHTalja koja bankara mma oOBpcka na ja
o0e30enu COIIacHO 3aKOHCKaTa, IOJ3aKOHCKATa
perynatuBa W HMHTEpHHTE aKTH. JIOKOIKy e
BO3MOXXHO MIECHTH(UKAIMja MOXKE J1a CE M3BPIIN U
co ymotpeba Ha CpencTBa 3a EJIEKTPOHCKA
uAeHTH(UKAaLWja W3AaJCHH BO pPaMKU Ha
perucrpupana nema 3a eNIeKTPOHCKA
UAeHTH(HKALKja HA BUCOKO HHUBO Ha CHUTYPHOCT

corjtaCHO CO 3aKOH.

2.1.3. OrtBopame NJaTe:KHA CMeTKA €O OCHOBHHU
(yHKI[UH BO IeHApH — OBHe 0JIpeAdH Ke ce MPUMeHyBaaT
uckiayunBo kaj KopucHuk - mnorpomyBauy (BO
HaTaMOIIHNOT TekcT: IloTpomryBau) Kkoj oTBoOpa
IUIATE:KHA CMETKA €O OCHOBHU (PYHKIIUH

Bo pamku Ha JloroBopoT u Ha Gapame Ha IloTpomryBadoT-
WIM JMLETO KOe JEjCTBYBa BO HErOBO MME W 33 HEroBa
cMeTKka, baHkara Moxe Ja OTBOpU IJIaTeXKHA CMETKa CO
OCHOBHM (DYHKLIHH CaMO IOKOJKY JHMLETO I' HCIOJIHYBa
YCIIOBUTE MpeABHIEHU BO 3aKoHOT. [InaTesxHaTa cMeTka ce
0TBOpa U rnacu Bo AeHapu. Ilpu oTBopame Ha muarexHaTa
cMeTKa co ocHOBHHU (pyHKIMU [oTponryBauoT noTmnuinysa u
u3jaBa 1o MOpajJHa U MaTepHjajiHa OJrOBOPHOCT JEKa He
noceyBa Jpyra IUIaTeXHa CMETKa BO JICHAPH BO 3eMjara co
OrJie]] Ha TOa INTO 3aKOHCKATa peryjiaTuBa HE NO3BOJIyBa
[MoTpouryBadoT Ja mocenyBa JIpyra IjaTeXHa CMETKa Kaj
ucrara wiu kaj npyra 6anka Bo PCM. Ilpu otBOpame Ha
OBOj THIN Ha cMeTka [loTpolryBadoT ja jJ0oCTaByBa HCTara
JOKyMEHTalMja Kako 3a OTBOPAmkE Ha PellOBHA IJIaTEXHA
CMETKa.

bankara Bo 3aKOHCKH YTBpI€HHOT pok o1 10 paboTHHU neHa
ke My oarosopu Ha [loTpomryBauor manu My € 0J00pEHO
OTBOPAKETO HA IUIATEKHA CMETKAa CO OCHOBHH (DYHKIIHH.
bankara Bo MCTHOT pOK MOXe€ W Ja ro oxbue Oapamero
JIOKOJIKY:

*  TOTPONIYyBAa4OT BeKE HMMa OTBOPEHO IUIATEXKHA
CMeTKa BO JICHApH Kaj UCTUOT WJIH JPYT JIaBaTell Ha
TUIaTeXXHU ycnyru Bo PenyOinka CeBepHa

MakezoHuja;
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*  BOCIIOCTaBYBAaH-ETO JEJIOBEH OJHOC HA JABATENIOT
Ha IUIATEXHH YCIYTH CO IMOTPOLIyBadOT KOj IO
HofHeN 6apameTo € COPOTHUBHO HA MPOIMHUCUTE CO
KOM C€ YypeoyBa OTKPUBAHETO M CIIPEUYBAHETO
nepeme napu 1 GuHaHCUPahe TepPOpU3aM;

* He W3MHUHAJI MEPHOJa O HajMajKy 12 Mecermu of
JaTyMOT Ha €IHOCTPaHO pAacKHHYBambe Ha
PaMKOBHHOT JIOTOBOp 3a IJIaTeXHATa CMETKa CO
OCHOBHU (DYHKIINU U

* JIOKOJIKY TOTPOIIYBayOT HE JIOCTAaBUJI IHCMEHa
u3jaBa.

Hoxonky bankara to onbue OapameTro 3a OTBOpame
TUTaTe)KHA CMETKa CO OCHOBHA (DYHKIHMja, [0 MHCMEH HJIH
CNIEKTPOHCKH TaT, ©e3 HaJOMECTOK, T0 H3BECTyBa
[MorpomryBadoT 3a oxOUBameTO cO OOpa3NOXKEHUE Ha
MPUYUHATE 332 OJOMBAKETO, OCBEH BO CIy4yaj Kora
OTKpHBamke¢ Ha MPUYMHUTE 3a OJ0MBameTo Ou OmiIo
COPOTUBHO HAa LEJUTE Ha HalMOHaimHata Oe30emHoCT,
JaBHUOT peJl U MHp WM IPONHCHUTE CO KOU CE ypeayBa
OTKPHBAE U CIPEUyBambhe Neperhe Mapu 1 GHHAHCUPAHE Ha
TEPOPU3MOT.

Ha 6apame na I[loTporryBauoT, AOKOJKY C€ HCIOTHETH
3aKOHCKH TIPEIBUIIEHUTE YCIOBH, HEroBaTa IUIATeKHA
CMETKa MOXe J1a ce TpaHc(hopMUpa BO TUIATE)KHA CMETKA CO
OCHOBHU (DYHKIIMHU, KAKO U TUIATEKHATA CMETKA CO OCHOBHHU
¢byakun Ha Oapame Ha lloTpomryBador Moxe ma ce
TpaHcopMHpa BO IUIATEXKHA CMETKa. BO 3aBHUCHOCT 01
TUTIOT Ha CMETKaTa COOJIBETHO CE MPUMEHYBAaT OJ[peIOnTe
o1 oBue OmmTH Y CIIOBH.

[ToTpomryBauoT KOj MMa OTBOPEHO IUIATEKHA CMETKa CO
OCHOBHH (DYHKITUH MMaat MpaBo Ha:

- ieT OecruiaTHU 0€3rOTOBUHCKH TPAHCKAIIMK BO HHTEPEH
KJIUPHUHT (OE3rOTOBUHCKH HAJlO3M pEeaTU3UPaHH HPEKY
nrajgTep, TMpeKy HHTepHeT OaHKapcTBO, MOOWITHA
aruIMKaIyja uiv co TpaeH HaJor); U

- YBHJ WM pacrojiarame CO CpeJICTBaTa Ha CMeTKara
MpeKy JeOuTHA KapTUYKa Koja ce Tapudupa COrIacHO
penoBHa Tapuda Ha 6aHKaTa M - YBUJ M pacrojarame
CO CMeTKaTa NpPEeKy HMHTEpPHET OaHKapCTBO, MOOWIHA
aluMKanMja Koe ce Tapudupa COriacHO peaoBHA
tapuda Ha baHkara.

MeceyHHOT HaJJOMECT 32 BOACHE Ha IJIATEKHA CMETKA CO
OCHOBHU (hYHKIIMH HE Moxe 1a oune nosucok ox 0,1% ox
MOABMXXKHUOT NPOCEK Ha mpocedHa rwiara Bo PCM 3a
nocinennure 12 wmecenu. IlpBute 5  TpaHcakuuu
peanu3upaHd BO MHTEpeH KIUpUHr Ha bankara ce
OecrutaTHH, a CUTE OCTaHATH ce Tapu(pupaaT COTIIACHO
Tapudara Ha bankara. [loTpomryBau koj MMa OTBOpPEHO
TUIaTe)XKHA CMETKa CO OCHOBHHU (DYHKIIMU HE MOXKeE Ja UMa
JIeBU3HA CMETKa BO baHkarta, HUTY Ja KOPUCTH JO3BOJICHO
npedyeKopyBame. 3a KOPHUCTEHEe Ha OBHE YCIYTH
KOPUCHMKOT Tpeba J1a oceyBa IUIaTeKHa CMeTKa WM 1a
HampaBu TpaHcopMmalMja Ha IUIATEKHATa CMETKa CO
OCHOBHHU (DYHKIIMH BO IIJIATE)KHA CMETKA.

CormacHo 3akoHCKaTa peryinatua, [loTpomryBadoT
MOXEe Ja Mobapa IUIaTeKHATA CMETKa CO OCHOBHU
¢yHkmm  ga Ouge ocnobogeHa W O MECEYHHOT
HaJI0MECT 3a BOJACHE CMeTKa JIOKOoJIKY [loTpornnyBador e
MpUMAaTeT Ha CIICJHUTE 3aKOHCKH TpaBa:

1) 3aKkoHCKa W3/pIIKA, HaIOMECTOK Ha IITETa HAacTaHAaTa
MOpajd HapyllyBame Ha 3[paBjeTo WM HaMalyBambe,
ONIHOCHO Try0Oeme Ha paboTHAaTa CIOCOOHOCT U
HAJIOMECTOK Ha IITeTa 3a 3ary0eHa M3/pIIKa MOpaad
CMPT Ha JaBavoT Ha M3/PIIKATa,

2) HAIOMECTOK IOpad TEJIECHO OIITETYBaWmEe CIIOpe[
MPOTIMCUTE 33 MHBAJIHJCKOTO OCUTYPYBaHbE,

3) mapuyHa MOMOIII O] COIMjaTHa 3alITUTA,
4) mnpuBpeMeHa HEBPAOOTEHOCT,
5) momaTok Ha jena u

6) cTuneHMja, KPSIUT U IOMOII Ha YYCHHIU U CTYICHTH.

Co men HOTpOIHYBa‘lOT Aa o0 KOPUCTU IPaBOTO HaA
OCJIOGOIIYBaH)e 0 MCECCYHHOT HAIOMECT 3a BOICHKC
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CMETKa CO OCHOBHU (pyHKITH MOTpebHO € Bo bankara ga
MIPHUJIOKU PEIICHUE/TIOTBP/IA O] COOIBETHA MHCTUTYIIH]ja
He mocrapa ox 6 mecenu. [IpeoneHa 3a ocmobomyBame
0]l MECEYHHOT HaJOMECT 32 BOJACHC IUIaTeKHa CMETKa
bankara ke BpmIM HajMaIKy emHANl BO TOXWHATA.
[ToTpomryBau k0j MMa OTBOPEHO IUIATEKHA CMETKA CO
OCHOBHU (pyHKIIMU 0cii000/I€Ha O MeceueH HaJOMECT
HE MOXE J1a MMa JICBU3HA CMeTKa BO baHkara HUTY aa
KOPHCTH JI03BOJICHO MPEUYCKOPYBAhE.

2.1.4. OTBOpam-e MJIaTeKHA CMETKA 32 MPABHU JHIA
» Pe3nnentn npaBHM JUIA

KopHCHUKOT Ha CMeTKa € JOJDKeH NPH OTBOpame Ha
IIaTeXHa CMETKa Ja ja JocTaBu 10 baHkara cieaHaBa
JIOKyMEHTAIHja:

* Pemenue 3a ynuc oxn Llentpanen Perucrap winu Pemienue
3a yIHC BO TPrOBCKHOT PETHCTap, BO XapTHeHa (hopMma Win
CJIEKTPOHCKH MOTIHIIAHO CO KBaTM(HUKYBaH E€IEKTPOHCKH
ceprudukar wim TekoBHa cocToj06a wW3mazeHa Of
Hentpanen Perucrap He noctapa o 3 (Tpu) Mecenu - BO
OpPHUTHHAJ WM KOIIHja 3aBepeHa Ha HOTap;

TekoBHa cOCTOjOa 32 BUCTHHCKHU COTICTBEHUK (HE TIOCTapa
on 3 (Tpu) mecenu;

AKT 0]l HaJlZIEXEH OpraH 32 OCHOBAabE, aKO YUECHUKOT He
€ 3aIMIlaH BO perucTap;

W3Boj 0/1 32aKOHOT, aKO YYECHUKOT € OCHOBAH COTJIACHO CO
3aKOH;

Pemenne on HaANEXKHHUOT CylI 3a OTBOpame CTedajHA
MoCTarka Wi U3BecTyBame oj LleHTpaneHn perucrap 1o
OaHKHUTE 32 OTBOPAME CTeUajHA IMOCTAIIKA;

3aBepeH IOTIIMC Ha JIMIaTa OBJIACTCHHU 3a 3aCTallyBamkbe

(3I1 Obpaselr) opuruHaj WK KOMKja 3aBepeHa Ha HOTap;

Kommja om akToT MM ouIykara Kajue ce JIOKaKyBaaT
MOJTHOMOIIIHATA Ha JIMIIATa 33 PACIoiaramke co CPeICTBaTa
Oll cMeTKara (OCBEH Kora 3aKOHCKHTOT/T€ 3aCTaIHHK/IU
e/ce eIMHCTBEHU JIUIIa KOM pacrojaraar co CpeJiCTBaTa o1
CMETKaTa);

° Bapa}be 3a OTBOpAKC HA MJIATCI)KHA CMETKA,

* Kon GapameTo ce 1ocTaByBa ¥ IPEMEPOK HA MOTIUCHUTE HA
JUIaTa KOW JIejCTByBaaT BO HETOBO MME W 3a HEroBa
CMETKa ¥ HHWBEH Ba)KEUKU JOKYMEHT 3a WAeHTH(HjaIHja.
[lornucute Ha OBHE NUIA € MOTPEOHO /A ce ACTIOHUpPAAT
kaj bankara nnu qa Oupart 3aBepeHH Ha HOTAp;

Bakeuku nokyMeHT (JIMYHA KapTa WU MAcOIl) Ha JIUIaTa
OBIIACTEHW 3a paboTa CO CMeTKaTta W 3a BHCTHHCKUTE
COTICTBEHUITH (HOTAPCKH 3aBEPEHHU KOITHH) U

[lomatonure 3a  BHUCTMHCKHOT  COINCTBEHHUK  C€
o0e30emyBaaT O] OpWTHHANTHATA WA 3aBepeHaTa
JIOKYMEHTaIlMja OJi TPrOBCKH, CYJICKH WM JPYr jaBeH
perucrap, Koja He cMee nqa Omme moctapa o 6 (mect)

Mecelld, BO CllydauT€ Ha CJIOXEHa COICTBCHUYKA
CTPYKTYypa.

> Hepe3ugentn - NpaBHU Juua u
NMPeTCTABHUIITBA HA CTPaHCKH GupMu:

W3BO 011 TPTOBCKHOT peTHCTap WIH IPYT PETHCTap Kaje
IITO ce BOJM €BUJEHIMjaTa 3a MpaBHUTE JIMLA BO 3eMjaTa
BO KOja € PerucTpHpaH Cy0jeKTOT He mocTap ox 3 (Tpu)
MecelH, 0/ KOj MOXe J1a Ce YTBPJH JaTyMOT Ha HErOBOTO
OCHOBam€, Ha3MBOT, IpaBHarta (opma, CEIUIITETO,
JAaHOYHUOT Opoj WM JApPYr perucrpanucku Opoj Ha
NPaBHOTO JIMIE, 3aKOHCKHOT 3aCTallHUK, OPraHoT Ha
yIIpaByBame WJIM JMIATa OBIACTEHH 3a BOCIIOCTABYBAHE
Ha JIIOBEH OJHOC U JEJHOCTa KOjallTO ja BpIIH,
IPEeBEe/ICHH HAa MAKEIOHCKH ja3WK O]l OBJIACTEH CYACKU
npeBeyBad - BO OpUTHMHAI HIIH KOTIHja 3aBepeHa Ha HOTap;

IMogarorure  3a  BHCTHHCKHOT  COINCTBEHHK  C€
o0e30emyBaaT O]l OpWTHMHajHATA WJIM  3aBepeHaTa
JOKyMEHTAIlMja OJf TPrOBCKH, CYJICKH WM JPYTr jaBeH
perucrap, Koja He cMee naa Ouze mocrapa on 6 (iect)
MeCeld MCTO Taka MPEBEICHW HAa MAKEAOHCKH ja3sHK OJ

OBJIACTEH CYJICKU IIpeBelyBay;

3a AMIIOMATCKO MPECTABHUIIITBO HA CTPaHCKA 3eMja WIIN
MPECTAaBHUIITBO Ha MeryHapoJHa OpraHuzanuja -
JOKYMEHT HM3AaneH oJ MHHHCTEPCTBO 3a HAJABOPEIIHU
paborn Ha PCM mnm peuieHue 3a ynuc WM TEKOBHA
COCTOj0a OJ1 TPrOBCKHOT PETUCTAP U PETUCTAPOT HA APYTH

12



| VHWbaHka

T6ojawma Baxka

[IPaBHM JIMIIA O] PErucTapoT Ha L{eHTpaaIHuOT perucrap Ha
PCM;

JokymeHT 3a maeHtdukanuja Ha AejHOCTA. JIOKOIKY HE

MOKE Ja c€ YTBPAU OJ M3BOAOT OJ PETHCTapOT Kale ce
BOJIM TIPaBHOTO JinIie Tpeba aa ce 00e30eam;

U3jaBa ox ympaBuTENOT/TE HA HEPE3UACHTOT MTPABHO JIUIIE
3a OCHOBHATA JICJHOCT 3aBEpeHa OJ1 HOTap;

UzjaBa on HOTap Jeka BO COOABETHA 3eMja IIpU
perucrpanyja Ha MPaBHOTO JIMIIE BO COABETHATa 3eMja
HeMaaT 0OBpCKa Ja OmpeenaT JIejHOCT;

Komnuja ox craTyT nnu Apyr JOKyMEHT 3a OCHOBAmbE;

CrnecumMeH Ha TMOTIHCUTE Ha JIMIaTa KOHM Ke
0TBapaat/paboTar coO CMeTKaTa MOTIHIIAH O 3aKOHCKHOT
3aCTarHuK 1

Baxxeukn JOKyMeHT (JIMYHA KapTa WM MAcOI) Ha JIUIaTa
OBJIACTEHH 3a paboTa CO CMETKaTta M 3a BHUCTHHCKHTE
COCIITBEHUITN (HOTAPCKU 3aBEPEHHU KOTIHH).

» Hepe3ugeHTH — IMNJIOMATCKH NPETCTABHUIITBA
HAa CTPaHCKM 3eMju WJIM MelyYHapOIHM
OpraHu3aluM

HoxyMeHT uzgazeH o MUHHUCTEPCTBOTO 32 HAIBOPEILIHU
pabotn Ha PCM wmnum pemieHue 3a ynuc WIM TEKOBHA
COCTOj0a OJl TPrOBCKH PETUCTAap M PrucTapoT Ha JPYTH
MIpaBHU JIUIA Of perucrapoT Ha LleHTpaneHn perucrap Ha
PCM;

Baxeukn JOKyMEHT 3a JIMYHA UWACHTH(HKALWja Ha

OJICOBOPHOTO JIHIIE;

/

CnecumeH Ha MNOTIIMCHUTE Ha JMioara KOH KE

OTBOpaaT/paboTar €O  CMeTKaTa  MOTHHIIAH  Of
OJITOBOPHOTO JINIE U HUBEH BAKEYKH JOKYMEHT 32 JIMYHA

uaeHTU(DUKALIN]A;

bankara BpHIM IIPOLICHKAa MW OJIydyBa IIO 6apaH>eTo 3a
OTBOpAKBLC CMETKA.

KopuCHUKOT Ha IUlaTekXHa yciayra € OATOBOPEH 3a
BUCTHHHTOCTa M KOMIUIETHOCTA Ha CHUTE IOJATOLHU Bp3
OCHOBa Ha KoM baHkaTta OTBOpMIIA IIaTe)KHA CMETKA H €
JIOJDKEH Jia ja HajoMmecTH Ha baHkara cexoja eBeHTyaiHa

mTeTa, 3ary6a WIN TPOIIOK HaCTaHAaT KaKO pe3yJTaT Ha
JO0CTaByBabC JIAKHU H/WIH HCICIIOCHU ITIOAATOI M.

KopucHuKOT Ha maTe)kHa yciryra € JOIDKEH Ja ja aKypupa
JOKyMEHTalMjaTa 3a IUIaTe)KHaTa CMETKa BO 3aKOHCKHU
YTBPJEHUTE IIEPHUOTN U POKOBH, KAKO M COTIIACHO TMHAMHUKA
3a aXypupame YTBpJIeHa CO MHTepHUTE akTH Ha baHnkara, Bo
CIIPOTHBHO, baHkara ro 3aap:KyBa MIpaBoOTO J]a TO OTPaHIIH
paboTemeTo MpeKy ucrara, c¢ [0 JJOCTaByBame Ha
HEOIXOHATa TOKYMEHTAINja WIH aXKypUpamke Ha TUIHUTE
MOJIaTOLHX O] cTpaHa Ha KopucHUKOT.

bankara MOXe caMOCTOJHO Jla OTBOPH CMETKa Ha UME Ha
KopucHHKOT Ha TIDIaTeKHH YyCIyrd MOTpeOHAa  3a
U3BPIIYBakE Ha OJPEICHO IUIakame WM Apyra OaHkapcka
yciyra mTo ja 6apa KopucHUKOT Ha IIIaTeKHH YCIYTH, KAKO
U J1a ja 3aTBOPU OBaa CMETKa I10 U3BPIIYBamkE HA yCIyraTa
3a koja Omya moTrpeOHa cMeTKaTa 3a mTo KOpHCHHKOT Ha
IJIATC)KHU YCIYTI'd, CO TNOTIUINYBAakb€ Ha KOHKPETHUOT
noroBop co bankara, 1aBa U3pHMYHA COTIACHOCT.

[Ipu oTBOpame Ha BalyTHa cMeTKa, baHkara ja o3HadyBa co
MefyHapoieH Opoj Ha tuiatexxHara cmetka (IBAN)
YIBp/IGHA COTJacHO CO MelryHapOAHUTE IpaBWIa U
CTaHJapAH.

3a oTBopame Ha cMmeTkaTa, KOpUCHHKOT Ha IUIATEXHU
YCIYr¥ Ha CMETKaTa IUlaka HaJlOMeCTOK Ha baHkara BO
COTJIACHOCT co Baxkeukara Tapuda Ha HaIOMECTOIH.

bankara Boau Perucrap Ha cuTe CMETKM KOj IITO ce
otBopeHn Bo bankara. [lomaronure BO TOj perucrap
bankara rm momonHyBa Bp3 OCHOBa Ha JOCTaBEHATa
JIOKYMEHTallMja MPHJIOKEeHa CO 0apameTo 3a OTBOpame
Ha CMETKHTE M OJ JOKyMEHTAalMjaTa JOCTaBeHa 3a
OpOMEHa Ha OJIPSJCHH MOJATOLM MNPUIIOKEHA CO
0apameTo 3a MpoMeHa.

[lomatouuTe Of perucTapor Ha IUIATEKHU CMETKH BO
JeHapy, baHkarta, cOrylacHO 3aKOHCKaTa peryjaTHBa ro
JIOCTaByBa 70 €AUHCTBEHUOT peructap Ha cmetku (EPC).

KopHCcHUKOT Ha TUIaTeXHH YCIYyrd € JOJDKeH Ja ja
u3Bectd baHkara 3a CHUTE CTaTyCHH U JIPYI'H NMPOMEHH,
HajIoIHA BO POK o 7 (cemayMm) JeHa O]l JIEHOT Ha
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HacTaHyBame Ha mpomeHara. Co GapameTo 3a MPOMEHa,
KopucHuKOT € momkeH J[Ja [IO0CTaBU U COOJBETHA
JIOKyMEHTAIHja.

bankata ke BpIHM axypupame HAa TOAATOIUTE Ha
KopHCHHUKOT Ha TUIaTeXHHU YCIYTH MPH MOJAHECYBakbE Ha
Oaparbe 3a MPOMEHA Ha MOIATOIH O] CTPaHa Ha KITUEHTOT,
KaKo M MI0YeCTO, a o NpoleHKa Ha bankara.

[Ipomena Ha nMIAaTa OBNACTEHU 3a 3acTallyBambe Ha
npaBHUTE JUa, KOPUCHUKOT Ha TUIATEKHH YCIIYTH ja
JOKaXyBa CO pELICHWE 3a YIHC Ha IPOMEHaTra BO
Ienrpanen Perucrap na PCM.

2.1.5. Pacnojsarame co cpeacreara oa IUIaTeEKHaA
CMETKa

Co cpencrata of IatexkHa cMeTka, KOpuCHUKOT Moxe
Jla pacrojiara Ha CjeTHUBE HaUMHH:

* CO IIIaTeXKHU HMHCTPYMEHTH [JOCTABEHH IIPEKY
mantepure Ha baHkarta, MHTEpHET OaHKapCTBO U
MoOwmiHa arumkanuja MY Unibank;

* €O JOTOBOP HAJOT WJIHM JOTOBOP 3a TPACH HAJIOT;

* co nebWTHa KapTUYKa IOBp3aHAa CO IDIaTeXHATa
CMETKa BO JICHApH WM JIpyra BajiyTa 3a koja bankara
nMa TEXHUYKA MOXKHOCT,

e co CornmacHoCT.

KopucHuKOT MOXe 1a T cipoBelyBa 0€3rOTOBUHCKHUTE
¥ TOTOBWHCKHUTE TPAaHCAKIMU O] ITUIATeXHATa CMETKa
caMo BO BHCHHA Ha PACHOJIOKIMBOTO CaJIJI0 HAa CMETKaTa
¥ JJ03BOJICHOTO IIPEUEKOPYBaIbE.

3a pacmonarame €O CpeACTBaTa Ha CMeTKaTa Ha
mantepure Ha bankara, KopucHUKOT € IOJDKeH na ce
uAeHTH(UKYBa CO JOKYMEHT 3a WACHTU(UKAIIY]a.

Ha Gapame na Kopucuukor, bankara u3gaBa jaeOuTHa
KapTH4Ka KOja € TMOBp3aHa CO IUIaTeXKHaTa CMETKa BO
JICHApH WK pyra BaylyTa 3a Koja baHkara nma TexHH4Ka
MOIKHOCT.

KopucHHUKOT MOKe J1a OBJIACTH JIPYTO JIMIIE JIa pacroiara
CO CpeAcTBaTa Ha CMETKaTa, BP3 OCHOBA Ha MHUCMEHO
OBJIACTYyBalk€ JaJ€HO BO NPUCYCTBO Ha OBJIACTECH
BpaboTeH Ha baHkara Wi Bp3 OCHOBa Ha IUCMEHO
OBIIACTYBaE 3aBEPEHO OJf HOTAp WIIM JAPYT HaJJIeKEH
Opran/MHCTUTYLM]ja npudatinBu 3a bankara.
[MomHOMOIIHOTO JAafneHo BO mpocTopuuTe Ha baHkaTta
BaXH HEOTPAHWYECHO WIJIM JIO POKOT 3a KOj € JaJIeHO.
JloKOJIKy TOJHOMOIIHOTO € JAaA€HO Npex OBJIacTeHa

WHCTUTYIMja UMa BaKHOCT COTJIACHO MHTEPHUTE aKTH Ha
bankara 3a mro KopucHukor ke Ouzme COOIBETHO
nHpopmupan. Bo cekoj ciiydaj TOTHOMOIIHOTO
IIPECTaHyBa J1a Ba)XKK BO MOMEHTOT Ha HETOBO IHCMEHO
OTMOBUKYBame 0J] KOPUCHUKOT MM OBIACTEHOTO JIMIIE.
KopucHUKOT e momKkeH BeqHarl 1a ja n3Bect bankara Bo
CJIy4aj Ha OTHOBUKYBaWkE Ha MOJHOMOIIHOTO.

bankata wma mpaBo 1a ja 3aJOJDKM CMeTKara Ha
KopucHUKOT  cormacHO  3aKOHCKHTE  HIpPONHCH U
JOTOBOPHHTE OBJIACTYBama JaleHH O] CTpaHa Ha
Kopucuukot Bo Jloroopor.

KopucHukor € pmomkeH BegHaml Jda IO IOKpUe
MIPEMOJTYEHO J0JDKHUYKO CaJI0 Ha MJIATEKHUTE CMETKH.
Kopucnukor e cornmacen bankara na ro HamiaryBa
IIPEMOYEHOTO JODKHUYKO Cajl0 Ha CMeTKara co
LIEJIOCHO 3aJpKyBame Ha MPUIMBUTE KOM K€ MPUCTUTHAT
HAa TUTaTe)XHATa CMETKA MO OMIIO KOj OCHOB, C€ JI0 HETOBO
MOTIIOJIHO U3MHUPYBAE.

Hoxonky KopHCHHUKOT HE Tro MOKpHEe INPEeMOITYEHOTO
JOJDKHUYKO canno, baHkara mma mpaBo na moBexe
[oCTaNKa 3a IPUCHUIIHA Haljara 3a HalulaTa Ha CBOETO
nodapyBame.

2.2. IliaTe:xHM yCJoyru

[TnaTexHu ycIyru ce yciIyru KOM OBO3MOXKYBaar:

1. BHecyBame W TIOBJIEKyBame¢ T'OTOBHMHA Ha
TUIaTe)KHA CMETKa, KaKo M CHTE aKTUBHOCTH
HIOBP3aHH CO OTBOPAmE, OJPKYBamhE U 3aTBOPAE
Ha Taa CMETKa;

2. UW3BpUIyBale HA  IUIATKHH  TPAHCAKIIWH,
BKITy4yBajKyl TpPEHOC HA NapUYHU CpeACTBa Ha
TUIaTeXXHa cMeTKa kaj bankara Ha KopucHukor Ha
IUIATeKHU YCIYTM WIA Kaj JApYyr JaBaresl Ha
TUTATEKHU YCITYTH:

» U3BpIIYBake HA IUIATEKHU TPAHCAKIIHU CO
TUIATEXKHU KapTHYKH W CIINYHH
TEJEKOMYHHUKAIIUCKH, JUTUTAITHA 170071
WHPOPMATHYKU YPEIH U

» W3BpIIYBake HAa  KPEOUTHH TpaHCEpH,
BKJTy4yBajKy TpajHU HAJIO3U.

3. W3BpIIyBamke Ha IUIATSKHU TPAHCAKIIMK Kaj
KOMILTO MapUYHUTE CpeAcTBa ce 00e30emeHu co
KpEeIUTHA JIMHUja 332 KOPHUCHUKOT HA IUIATSKHH

YCIIyTH:
» WU3BpIIyBakbe Ha TUIATEXKHH TPAHCAKIUU CO
TUTATEKHU KapTUYKH 170171 CIIMYHU
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TEJIEKOMYHHKAIIUCKH,

MHQOPMATHYKU YpeaH, H
» WU3BpIIyBamke Ha KpeAWTHH TpaHcdepH,

BKITy4yBajK{ TpajHU HAJIO3M.

4. w3pgaBame  IUIATHW ~ MHCTPYMEHTH  W/WIH

npudakame IIaTSKHA TPAHCAKITUH,

MapUYHU JTO3HAKH;

YCIYTH 32 HHULUPAE Ha TJIakamba U

YCIYTH 3a JaBamkbe WHPOPMAINH 3a IJIaTSKHUTE

CMETKH.

JUTUTaJIHU NI

No o

Co men miareH Hajor jaa OWjae MPaBHIHO WHUIMPAH U
U3BpIICH TOTPEOHO € Ja Ce KOPUCTU eIUHCTBEHATa
uneHTudukamnucka o3Haka 3a 6poj Ha cmerka BBAN win
cneundukannja Ha uHpopmauuu (IBAN, BIC ako e
MoTpeOHO), JOKOJIKY CTaHyBa 300p 3a MPEHOC OJ/KOH
CTPaHCTBO.

[Inataure mHCTpYMEHTH 1TO KOpHUCHUMKOT r'm mocTaByBa
Bo bankara Mopa pga OujaT NONOJHETH COIJIACHO
BaKEUKUTE MPONUCH U CTaHJAapAud 3a W3BPIIYBambE
IUTaTSKHU TpaHcakuud. KOpHCHUKOT € oAroBopeH 3a
TOYHOCTa M IOTIOJIHOCTa Ha IIOAATOLUTE BO HAJIOIOT.
bankara HeMa fa 3eMe IpeABU] U HEMa Jla [IocTalyBa I10
HAJIO3H CO CTap JaTyM Ha M3BPIIYBambE, HEMOTIIONHU MU
HETNPaBWJIHO IOMOJIHETH Hano3u. KopuchHukor moxe na
M3BpIIIyBa MJakama BO KOPUCT HA UMATEIH HA CMETKU BO
Opyrd OaHKM BO 3eMjaTra IpeKy CHCTEMOT Ha
Kmupunmkara kyka KinupuHmkn  wHTEpOaHKapCKH
cucremu AJl (KUBC), xane mnmakamaTa ce cMmeTaaTr 3a
KOHEYHHU I0 M3BPIIEHOTO IMOpPaMHYBame Ha CMETKHUTE Ha
6ankute Bo cucreMoT Ha HBPCM u npeky cucremor Ha
nopamuysawe MUIIC unj onepatop e HEPCM.

KopucHuKOT MOXe na W3BpIIyBa IUIakamka BO BallyTH
pa3IUYHU OJ1 ICHAPU BO KOPUCT HA IMATENIX Ha CMETKH BO
JIPYTH CTPAHCKHU U TOMAITHU OaHKU KaKo M Ja U3BPIITyBa
CEIIA nnakama —coriacHo CEITA memute 3a KpeaguTeH

TpaHchep.

[Ipyn uHUIMpame MIaTeXHa TPaHCAKIHja CO CTPAHCTBO,
MOKpaj TUIATHUOT Haior, KOPHUCHUKOT M JOCTaByBa Ha
Bankata u coomBeTeH JOKyMEHT (BO Cllyyaj Ha IUIakad
PE3UIIEHT) 3a U3BPIIYBamkbEe Ha KallMTajIHaTa TPAHCAKIH]a,
a BO COIVIAaCHOCT CO IOJ3aKOHCKHOT akT Ha Haponnara
0aHka 3a W3BpUIyBamE IUIATSKHU TPAHCAKIUH CO
cTpaHcTBO. OAroBopHocTa 3a  BHCTHMHUTOCTA Ha
nHPOpPMALMUTE U TOKYMEHTUTE JocTaBeHH A0 baHkata ja
npe3zema KopucHukor.

Bankata muma mpaBo BO cekoe BpeMe JAa mobapa u
JIOTIOJTHUTEIIHA JIOKyMeHTalja on KopuCHHMKOT mpu
M3BpIIYBak-€ Ha HAJO3UTE W Ja OJ0We WIW CTOmHpa
W3BpIIYBalb€ Ha OJpeleHa TpaHCaKIHja COTIACHO
3aKOHCKAaTa, TOJ3aKOHCKAaTa peryjaTuBa M HHTEPHUTE
aKTH.

Kopuchukor u  bankata Moxe Jda  JoroBopar
OrpaHMYyBalkb€ Ha M3HOCOT Ha cCpejacTaBaTa IpH
KOPHUCTEHETO Ha OAPEJICH JIATEH HHCTPYMEHT.

2.2.1. Ilpuem Ha muIaTeH HAJIOT

Bbankata ru n3BpiIyBa IJIaTHUTE HAJIO3U BO COTJIACHOCT CO
BAXXCYKHUTEC IPOMNHUCH U OBHC Ommrru YCIOBH. IInaTHute
HaJO03W MOXaT Ja OujaT MHUIMPAaHW Ha XapTHja, TIpeKy
eKCIo3UTypuTe Ha baHkara, eneKTpOHCKU IPEKY UHTEPHET
WM MOOWIIHA aruiMKaluja, KOPHCTEHhE Ha yciyrara 3a
WHUIMpPamkE TIakame Off CTpaHa Ha JaBares Ha yciyrarta
3a WHHIUpame IUiakame (OUIOKEeHa MPUMEHA COTJIACHO
3aKOHCKa peryliaThBa) Kako M Bp3 OCHOBAa Ha MPaBHU U
JIOTOBOPHH OJHOCH (TIp.0OBPCKH 1O KPEAUTHHU MPOU3BOIU
U CH).

XapTueHuTe HajJo3M KOM Ce  JIOCTaByBaaT M0
Excnosurypara Ha baHkata Moxe Ja TH IIOJHECE
KopucHHMKOT miu nunara KoM ce OBJIACTEHU O CTpaHa Ha
Kopucaukor.

BpeMe Ha MpUEM Ha INUIATHUOT HaJIoI' € MOMCHTOT KoOT'a
bankara 10 npuMnia IUIATHAOT HaAJIOI' U HCTOTO €
neguHupaHo Bo TepMHHCKHM IUIaH 3a MOYETOK M Kpaj Ha
MIpHEM Koj € cocTaBeH Jien Ha Tapudara Ha HagomecTonn
Ha bankara.

AKO BpEeMETO Ha NpHEM Ha IUIATHUOT HAIOT € BO
HepaboTeH /ieH 3a bankaTa ce cMeTa J1eka MIaTHUOT HaJIoT
€ MIPUMEH CIeTHUOT paboTeH JIeH.

Bankara ja 3amo/mKyBa TaTeHaTta CMETKa Ha TUIAKa4yoT
10 IPUEMOT Ha IJIATHUOT HAJIOT.

MakcuMaIHHOT POK Ha U3BPLIYBAE HA INIATHUOT HAJIOT €
OTIHIIIaH BO Touka 2.2.5 o oBue OMIINTH YCIOBH.

bankata Mo)e Ja ro M3BpIIM IUIATHUOT HAJOT U IIO
HCTEKOT Ha POKOT 3a H3BpIIyBamE [OKOJIKY TOoa €
mocjenuiia  Ha  JIOTNONHHWTENHA  TpOBEpKa  Ha
JOKyMEHTallMja obapaHa COrjacHO 3aKOHCKa peryJaTuBa
1 HE € OATOBOPHA 3a 3aJJ0I[HETO N3BPILIYBaIbE.

3a HaJo3MTE CO UJIeH JaTyM Ha U3BpIIyBame, KoprucHUKOT
€ JTIOJDKEH Jla To jJocTaBu HajmorHa 10 16:00 gacoT Ha
pabOTHHOT JIeH IITO My IPETXOIU Ha AaTyMOT ONpeneseH
3a 1aTyM Ha U3BPUIYBAKC HA IUIATHUOT HAJIOT.
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3a HaJ03uTe 32 NPEHOC CO UAEH JaTyM, KopucHUKOT Mopa
Ja 00e30enu JOBOJIHO TOKPUTHE HA IIATE)KHATA CMETKa
Ha TOYETOKOT HA JaTyMOT HaBeleH Kako JaTyM Ha
U3BpIYBamke, BO CIPOTHBHO baHkaTa TO 3aapKyBa
NpaBOTO J1a HE TO M3BPIIM HAJIOTOT 32 mpeHoc. Hamo3ute
3a TpeHoc mpuMeHH Bo baHkata co WIeH JaTyM Ha
peanmzanyja, baakara ke v peanusupa, 0e3 orien Ha TOa
Janmd A0 JaTyMOT Ha peanu3alyja Ha HaIOroT ce
HalpaBeHW NPOMEHH Ha OBJIACTCHUTE MOTIMUCHUIM Ha
cMmeTKaTa. Bo BakoB cimydaj baHkarta He cHOCHM HHKakBa
OJITOBOPHOCT 33 PEaJM3UPAHUOT HAJIOT CO OTJIeA Ha TOoa
AC€Ka BO MOMCHTOT Ha HNPHUEMOT HCTUOT 6I/IJ] ypeaHo
MOTHHINAH OJ] OBJACTCH MOTIHUCHUK W JI0 Heromara
peanmzanyja He OWII OTIOBHKAaH COTIACHO oBWe Ommith
ycnosu. [lpu mnakame, Haruiata, IpeHOC Ha JOOMBKa,
KyIyBambe W MPOAABAC HA HEJBHKCH UMOT, aKIMUd U
XapTHH O] BPEAHOCT, KAKO U MPH MPEHOC Ha CPEICTBA O]
/ xoH KOpPHCHUKOT € IOJKEH J]a TH MOYUTYBa 3aKOHCKHUTE
npornucd, a baHkara He onaroeapa BO Ciyyaj Ha
MPEKPINYBAkHE HA OBUE MPOIIKCH.

KopuchHukot He ru noctaByBa 10 bankaTta qokymeHTHTe
Bp3 ocHOBa Ha kou ce Bpmu MK]J] mnakama (moroBopu,
(hakTypu, pemieHWja W CI.), HO € JOJDKEH N1a TH dyBa
JIOKYMEHTUTE CO KOM C€ JOKaxKyBa OOBpCKaTa W ce
yIBp/yBa OCHOBaTa Ha IUTakameTo. Ha Oapame Ha
bankata wnm HajgiexeH opraH, KOpUCHHUKOT € JTOJKEH
HaBeJICHUTE JIOKYMEHTH Ja TH JIOCTaBU 10 baHkara wiu
JI0 HAaJUTE)KHUOT OPTaH Ha YBUJI.

Koneuen gatym Ha mpreM Ha TUTATHUOT HAJOT C€ CMeTa
Ieka e parymorT kora KopucHuUKOT ja o00e30emun
KOMITJICTHATA W ypeJHa JOKyMEHTAallMja 3a M3BPIIYBambe
Ha TMPEKYTPaHWYHU TPAHCAKIUH COTJIACHO 3aKOHOT 3a
JICBU3HO paboTeme 1 [10/13aKOHCKHOT aKT 3a U3BPIIYBabhE
TUTATE)KHU TPAHCAKIIUKM CO CTPAHCTBO, OCBEH BO CIy4au
ako CO TIJJakayoT HE € [IOMHAaKy eKCIUIUIIUTHO
JIOTOBOPEHO.

2.2.2 CorjacHocT W aBTOpU3alyja Ha IMJIATEKHH
TPaHCAKIUHU

ABTOpHM3uWpaHa IUIaTeXHa  TpaHCKalMja €  OHaa
TpaHCKaluja 3a Koja KopuCHUKOT MK OBIaCTEHOTO JIMIIE
JIAJI0 COTJIACHOCT 3a M3BpIIyBame, a baHkara MCTOTO TO
MOTBpAMIIA!
- BO eKCIIo3uTypure Ha baHkata: co 1gocraBa Ha
MIPABUJIHO TOTIOJIHET MJIATEH HAJIOT, CO MOTHHUIIYBabE
on KopucHukoT mnm nuue osnacteHo o1 KopucHukoT

U Tpe3eMame Ha IPUMEPOK OJ1 IUTaTeH HAaJIOT CO MevaT
KaKo MOTBp/a 3a MPUEM Ha TUIATHUOT HAJIOT;

- CO KapTHUKa Ha HA4YMH OIHILIAH BO IJaBa 3.3 oX oBue
Onmty yciosy;

- TIpeKy UHTepHEeT 0aHKapCTBO WIIM MOOHITHA allIMKalnja
KOPHCTEJKM TH eJEeMEHTHUTE 3a aBTEHTHKaIldja BO
COIVIACHOCT CO BaKEUKUTE peryiaatuBu, Ommrure
YCIIOBU 33 KOPUCTEH-E Ha YCIYTH BO €JIEKTPOHCKHUTE
CEPBUCH U KOHKpETHATAa arlTUKalyja.

Co [aBameTo COMNIACHOCT Ha €ICH Ol HadMHUTE
MOrOpeHaBEeICHH, Kopucuukot HEOTHOBUKIIHBO
MOTBp/lyBa JieKa € COrJlaceH CO CHUTE CIEMEHTH Ha
IUIATHUOT HAaJIOr (M3HOC, BallyTa, MpHUMay, AAaTyM Ha
W3BpIIyBakbe W CJI.) W ja OBIacTyBa baHkata ma ja
3aJI0JKU HeroBarta IUIaTeXHa CMETKa.

Cekoja maTexHa TpaHCaKIMja 3a Koja HE € JajeHa
COIVIACHOCT Ha HAYMHOT MNpenBuaeH Bo oBue Ommurta
YCIIOBH, K€ ce CMeTa 3a HeaBTopu3upaHa u bankara Hema
Jla CHOCH OITOBOPHOCT 32 HEM3BPLIYBahe HA HCTATA.
CornacHocTa MOXe J1a Ouae AafieHa U MO U3BPIIYBAmHETO
Ha TJIaTeXHaTa TPaHCAaKIHja, caMoO JOKOJIKY HCTOTO €
M3pUYHO Taka JoroBopeHo nomely Knmenrtor u bankara
BO JlOroBOpOT WM APYT MUCMEH AOKYMEHT.

2.2.3. U3BpuryBame Ha MJIATHA HAJIO03U

bankara ke ro M3BpIIM IUIATHUOT HAJOT IOKOJKY Ce
WCTIOJIHETH CJICHUTE YCIOBU:

®  HaJOroT 32 PEHOC Jia € TPUMEH BO COTJIACHOCT CO
oue Ommury ycioBn W TepMHUHCKHMOT IUIaH 3a
IUIATeKHU  TPAHCAKIMU W aBTOPU3UpPAHA OJ
KopucaukoT nim o1 Hero OBIacTeHOTO JIHIIE;

e Ha IUIaTeXHaTa cMeTKka Ha KOpHCHUKOT HMa
pacIoiOKMBH CPEJICTBA 32 W3BPIIYBakEe Ha
HAJIOTOT 3a NPEHOC M HAJOMECTOT 3a HCTHOT
cornacHo Tapudara Ha HaIOMECTOLH;

® BO HAJOrOT 3a MPEHOC Jia Ce TONOJHETH CHTE
3aJI0JDKUTEITHN eJIEMEHTH;

e CIEMEHTHTE Jja He CE MONpaBaHHM, MPEUIKPTaHH,
M30pHIIaHY WK HA JPYT HAYMH IIPOMEHETH,;

e [IaTeXHAaTa TpaHCAKOHWja € CIOpoBeleHa Ha
JIOTOBOPEHHOT HAYHH,

® HE II0CTOjaT 3aKOHCKH MPEYKH 32 U3BPIIYBake Ha
IIaTexHaTa TpaHCaKIIuja,

e JIOKOJIKY Ha Oapamc Ha baHkara, a o1 cTpaHa Ha
KopucHukoT e 00e30e/1eHa 11e10cHa U KOMIUTIETHA
JOKyMEHTalHja Koja € moTpeOHa 3a U3BPLIyBabe
Ha MPEeKyrpaHWYHH TPAHCAKIMH  COTJIACHO
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3aKoHOT 3a AeBU3HO paboTreme U [1o13ak0oHCKHOT

aKT 32 HU3BPIIYBame IJIATEKHU TPAHCAKIIUU CO

CTPAHCTBO U

e TpaHCaKUyjaTa € COINIACHO IIPONHUCHUTE 3a

CIpedyBame Nepewme Nnapu U (QUHAHCUpAmkEe Ha

TEepOpHU3aM.
HasnozuTe 3a npeHoc goctaBeHu 10 baHkara Bo xapTHeHa
dhopma mMopa na Oumat moTnuImaHu o KopucHUKOT win
0]l OBJIACTEHOTO JIUIIC Ha CMETKATa.
Hanosure 3a mnpenoc mnpumenun Bo bankata mo
€JIEKTPOHCKM AT Cc€ MOTIMINYBAaaT Ha OJHAmpen
JOTOBOPEHHOT HauWH cornacHo OTMIITHTE YCIOBH 32
KOPHUCTEHE Ha YCIIYTH BO EJIEKTPOHCKUTE CEPBUCH.
Kopuchukor e gomkeH na ru noctaBu Ao bankarta, Ha
Hej31HO Oapame M BO pOKOT ompeneseH oa bankara, cure
NOJATOIM | JOKyMEeHTaluja mro T Oapa bankara 3a nma
ce MOTBPIAU JaJIM U3BPIIYyBAKHETO HA IUIATHUTE HAJIO3H €
BO COIVIACHOCT CO IIPOIIMCHUTE 3a CIIPEUyBAE IEPEHE
napu © (QUHAHCHpame Ha TepopH3aM WIH Jpyru
3aJI0JDKUTEIHN Tpornucd u KOpUCHHKOT ce coriacyBa
nexa bankara e opnacTeHa 1a ro NpeKUHE U3BPIIYBambETO,
c¢ moxeka KOpHCHHKOT He THW JOCTaBH cuUTe OapaHu
noJaTolu 1 TokyMeHTanuja. Jlokonky KopucHukoT He i
JIOCTaBA OapaHWUTE TMOAATONM W JOKyMEHTalHja BO
OTIpelIeJIeHNOT POK, baHkara e oBiacTeHa na ro oxdue
W3BPINYBaKETO HA HAJIOTOT 33 PEHOC.
bankata MoXke Ja ro M3BpIIM HAJOTOT 32 MPEHOC U 0
MCTEKOT Ha POKOT 3a U3BPIIYBake Ha HAJIOTOT 32 IPEHOC
YTBpZEH cO TepMHUHCKUOT IIJIaH 32 IUIATEXHU TPaHCAKLIUU
3a U3BPIIYBamke Ha IJIATHUTE TPAHCAKIUH, JTOKOJIKY TOa €
NOCJIeNIA Ha POBEPKa Ha HABEACHUTE OKOJHOCTH U HE
€ OJIrOBOPHA 3a 3aJI0LIHETO M3BPIIYBaHkE HAa HAJIOTOT 3a
npeHoc.
KoprcHHUKOT € 0AroBopeH 3a TOYHOCTA U MOTIIOIHOCTA Ha
NOJAaTOLMTE BO IUIATHUOT Hasor. bankaTa He oaroBapa 3a
eBEHTYyaJIHaTa IITeTa Koja Ou HacTaHana kaj KopucHukot
3apald  M3BpIIyBakbe Ha TIOTPEIIHO,  HEIENOCHO
NOIIOJIHETH, (hasicnpUKyBaHU WM IPOMEHETH HAJIO3H 32
iakame. [InaTHuTe Halno3u KOW HE TH HCIIONHYBaat
YCIIOBUTE 32 MPHEM U MOCTanyBame 1o ucture, bankara
r'" 010MBa M HAjAOLHA CIEAHUOT pabOTeH JIeH T'M Bpaka
Ha KopucHukor.
bankaTa He oaroBapa BO Cily4yaj Ha NPEKWH HA YCIyTHTE
MOBP3aHM CO WM3BPIUYBakE Ha IUIATEKHH YCIYTH U 3a
NOCJIEeIUIUTE O HACTAHATHOT NMPEKHH, KOj € HagBOP OX
KOHTpOJIa Ha baHkara WM TOCJIEJMIIa HA BHIIA CHIA U
OKOJJHOCTM KOW He MOXKeJe Ja Oujmar OJHarpe]
NpeABUICHH, CIIPEYCHH, OTCTPAHETH WM U30ErHATH.

2.24.
TpPaHCAKIUH

Pacnosnarame co NPUWJINBHHA IVIATEKHHU

Bo cnyuaj Ha ymara Ha cpejicTBa Ha IJIaTeKHATA CMETKa
Ha KopucHukot oTBopena kaj bankara, bankara ro crasa
Ha pacrojaratbe Ha KOpPHCHHUKOT HM3HOCOT Ha
TpaHCaKIHjaTa BO ICTHOT pabOTEH JIeH BO KOj TH MTPAMHUIIA
CpelcTBA M BO HCTaTa BallyTa BO KoOja TH TPUMHIA
CpeAcTBaTa, a BO COrJacHOCT co TepMUHCKHOT TIaH 3a
W3BPIIYBal€ Ha IUIATEKHUTE TpaHCaKuuu. JlOKomKy
CpeacTBaTa ce MPUMEHH BO HEpabOTeH JeH Ke ce cMeTaaT
3a MPUMEHU CIIEHUOT pabOTEH JIcH.

Bo cnyuaj Ha mpuivBHA IIaTeXHA TpaHCAKIMja OJ
CTPaHCTBO, MOKPaj 0100pyBamke Ha IUIATe)KHATA CMETKa
Ha KopuCHUKOT BO HMCTHOT nAeH, baHkata Moxe J1a
NpUMEHH W TOCTalKa Ha OJJIOKEHO OJ00pyBame BO
Clly4aj Ha MPHUJIKB BO KOpUCT HAa KOpHCHUK pe3uJeHT Koj
€ BP3 OCHOBA Ha KANHTATHK TPAHCAKIUM H 32 KOU CE
MOTPeOHH JOTIOTHUTENHN WHPOPMALIMU U JOKYMEHTH, a
THE He OWie JOCTaBeHW TMpel Jia craca IPUIUBOT,
neduHUpaHH BO 3aKOHOT 3a NIEBU3HOTO pPadoTeme U
MOJ3aKOHCKHOT ~ aKT 32  M3BPIIyBamE  IIATEKHU
TpaHCaKIMK CO CTPaHCTBO. U BO 0BOj city4aj, bankara ro
n3BecTyBa KOPUCHHMKOT BemHAIl BO TEKOT HA HMCTHOT
paboTeH AeH, a HajIOIHA HApPETHUOT PaboOTeH ACH O]
JEHOT Ha MPHEMOT Ha W3BECTYBamkETO 3a 0100peHu
CpezcTBa.

bankara 1o wm3BectyBa KopucHukor 1o e-mail,
tenedonckn, CMC nopaka, Viber mopaka 3a mpucTurHara
NpWIMBHA TUIATE)KHA TPaHCAaKIHja OJl CTPAHCTBO BO
paMKHUTE Ha MOrope yTBPACHHOT pok. JleH Ha mpueMm Ha
M3BECTYBAMHETO € JCHOT Kora baHkaTa ro wu3BecTHIa
KOpI/ICHI/IKOT Ha 1orope€ onMmaHnuoT Ha4YuH.

BaHkata He CHOCH OJITOBOPHOCT, ako KOpUCHUKOT He ja
M3BECTHJI 32 TIPOMEHA Ha MOJATOIMTE 32 KOHTAKT MIJIA aKO
ce JaJieH! HETOYHH MO/IaTOIH.

KopucHukoT MMa OOBpcKa HajiolHA BO paMKU Ha 5
pabOTHU JieHa J1a TH JOCTaBU MOTPeOHUTE HH(POPMALIUH U
JOKYMEHTH NOTpeOHM 3a 0J00pyBame Ha Heromara
miaTexxHa cMeTka. Bo cirydaj kora Kopuchukot 3a 5 (1ier)
paboOTHM JeHa HE JOOCTaBH COOJBETHH JOKYMEHTH 3a
OCHOBOT Ha NMPWJIMBOT U HEMa Jia ja u3BecTu baHkara 3a
pacriope/lyBalkbe Ha HWCTHOT, baHkara ro mpeHecyBa
MPWIMBOT Ha BpeMeHa cMeTka Ha KopucHHKOT ce tonieka
He ce o0e30enaT YCIOBH 3a HErOBO KODHCTEHE.
OxaroBopHocTa 3a BUCTUHHTOCTA Ha WH(OpMAIMUTE
JnocTaBeHH N0 baHkara, Kako W 3a aBTEHTHYHOCTa Ha
MPUIOKEHUTE JOKYMEHTH ja rpe3ema KineHToT.
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Ha Gapame Ha KopucHHKOT, MPUIMBOT MOKE Jia C€ BpaTH
BO CTPaHCTBO Ha HAJIOTOAAaBaYOT.

Axo bankara ja Bomum cmerkata Ha KOpHCHUKOT BO
JIeHapH 1 BaJlyTa pa3jIidHa OJl A€HApH, 3a peajn3anyja Ha
HaJIOT BO BajJyTa pasziMyHa OJ JCHAapH Ha Koja TJ1acu
HQJIOrOT, Ha CMETKaTa HeMa JIOBOJHO CPEICTBa, IO
nobuena cormacHocT on Kopucaukor, bankarta Bprmu
KOHBEp3HUja O IPYTUTE PacoNOKINBU BayTH 110 HAJIOT
Ha KopucHukort (co mpuMena Ha KypcHata iucta bankarta
KOj BaXM Ha JEHOT Ha TpaHcakmujara). KopucHUKOT
Tpeba mOa Jade MHCTPYKIHMH, OJHOCHO Hajor 3a
KOHBEp3HWja MpH LITO BO ciy4aj ako KopucHUKOT He nane
MHCTpYKUuH, baHkara ro 3aap)xyBa mpaBOTO camara Ja
m3Bpim KoHBepayja. [1lo nckinydok, bankara Bpm BakBa
KOHBep3Hja 6e3 cornacHocT 011 KOpUCHHUKOT BO cly4an Ha
W3BPILIYBakE HAa HAJIO3M O[] NMPUCHIIHA HAmjara, Kako U
pU paboOTemE CO MIIATEKHN KaPTUUKH.

Bankata T omoOpyBa TapuUYHUTE CpelICcTBa Ha
TUIaTe)xHaTa cMeTka Ha KIIMEeHTOT BO M3HOC M CTpaHCKa
BaJIyTa BO KOM CpECTBAaTa U Owiie 0100peHH HITH BO IpyTa
BaJlyTa BO COTJACHOCT CO Hacokute on KumeHTOoT co
MpUMeHa Ha KypcHaTa jucta bankara koj Baku Ha IEHOT
Ha TpaHCaKIhjara.

bankara Ha cBojaTa WHTEpHET CTpaHUIA TH 00jaByBa
JIEBU3HUTE KYpPCEBU IITO C€ IPUMEHYBaaT IIpHU yciyrara
Ha BaJlyTHa KOHBep3uja. baHkaTa Moke Jia IOTOBOPHU CO
KnmreHToT 1 IonoBoIHU KypceBH 3a BalyTHA KOHBEP3Hja
3a TIOeIMHEYHA TIaTe)KHa TPaHCAKIIH]ja.

bankata € Jo/pKHAa BeAHAUI 1O M3BPIIYBAKHETO Ha
MOEJMHEYHATa IUIATeXHAa TPaHCAKLHUja, COIJIACHO CO
CKIIy4eHHMOT PamMKBOEH [OroBop Ja My TIM Jale Ha
MpUMAdoT Ha XapTHja WM Ha JPYr TpacH MeJuyM
clieAHMBe UH(OpMaLUu:

e pedepeHTHA O3HAKAa Ha IUIATEXHATa TpaHCAKLHWja
CO KOj NpPUMA4YoT MOXE Ja T'M HICHTU(HKYBa
TpaHCakIyjaTa ¥ IUIakadoT W cUTe WH(pOpMaImu
KOM Ce MPEHECYBaaT co MUIaTe:KHATA TPAHCAKIIN]a;

® H3HOCOT HAa IUIaTE)XHATa TPaHCAKLKja BO BayTaTa
BO KOja IUIaTeKHAaTa CMETKa Ha NPUMadoT ce
01100pyBa;

® BHJIOT U U3HOCOT HA CHTE HAJIOMECTOITH IIITO Ce Ha
TOBAp Ha NpUMA4dYo0T 3a IUIATC)KHUTE TpPaHCAKIHU,
BKYITHO U TIO TIOEIMHEYHH CTaBKH;

® JIEBU3HHOT KypCc KOj cC€ KOpHCTeJ IpH
M3BPIIYBAKETO HA IUIaTEXHATa TpaHCaKLUja Ol
JlaBaTeNIoT Ha IUIATeKHU YCIyTW Ha IPUMAavoT, U
M3HOCOT Ha IUIAaTeXHaTa TpaHCAaKOMja TMpexq
BaJlyTHaTa KOHBEP3Hja, JOKOJKY € IPUMEHINBO U

e 1aTyMOT Ha BaJIyTa 3a 0100pyBame Ha CMEeTKaTa Ha
MpUMayoT.
Bankata e nomkHa Ha Oapame Ha MPUMAadyoT Aa TH JaBa
oBHe MH(pOpPMAMK Ha XapTHja WIH JPYT TPaeH MEANyM
€/THAII MECEYHO M 0e3 HaIOMECTOK.
2.2.5. PoxoBH Ha M3BPLIYBa-€ HA HAJIOTOT

AKO ce HCHONHEeTH ycioBuTe, bankara ro mnpudaka
MTOTHECEHUOT HAJIOT 3a TUIAKamke M UCTHOT TO M3BPIIYBa
CO JIaTyM Ha BallyTa Ha M3BPIIYBamkbe Ha IUIAKAHETO BO
CJICJIHUTE POKOBH;

e 3a mrakama BO MKJ U eyp Bo PCM — uctuot paboTeH
COTJIaCHO

JCH JOOKOJIKY HaJIoroT € IMPUMCH

Tepmunckuor 1muaH Ha bankara omnpeneneH BO

Tapudara 3a HamOMecCTOIH;

e 3a miakama BO Jpyra crpaHcka Baiayta Bo PCM —
HajJ0IHA JIO KPajoT Ha BTOPHOT pabOTEH JICH 10 JACHOT
KOTa € MMPUMEH HAJIOTOT COrlacHO TEepPMUHCKHOT IUIaH
Ha bankara ompenenex Bo Tapudara 3a HaoMeCTOIH;

e 3a mrakama Bo eyp Bo CEITA mmartexxHata obmact —
HajI0IHA J0 KpajoT Ha CIENHUOT paboTeH MeH IIo
JEHOT KOTa € MPUMEH HAJIOTOT COTJIacHO TepMUHCKUOT
wian Ha bankara onpemeneH Bo Tapudara 3a
Ha/I0MECTOLH;

e 3a rurakama Bo eyp HamBop oa CEIIA mmarexHaTa
001acT ¥ BO JIpyTH BalyTH — UCTO KAKO MPEIXOJIHUOT
CTaB, OCBEH aKO CO HAJOroJlaBauoT HE € IOMHAKY
JIOTOBOPEHO, HO HE MOJOJT0 O YeTUPU pabOTHHU JeHA
O]l JEHOT KOora € TIPUMEH HaJlOTOT COTJIACHO
Tepmuncknor 1maH Ha bankara omnpenesneH BO

Tapudara 3a HaTOMECTOIIH.
JlokonKy He ce WCIIONHETH YCJIOBUTE KOHW C€ TOrope
HaBeleHU, bankata ro oja0MBa IUIATHHOT HAJIOT U IO
n3BecTyBa KOpPHCHHKOT 3a YTBpPICHHTE HEYPEIHOCTH
HajI0IHA HAPETHUOT JIeH OJ1 JICHOT Ha MOJIHECYBAHETO.

2.2.6. OnouBame Ha IJIATEeH HAJIOT

bankata Moxe aa oxbue Ja M3BpIIM IUIATEH HAJIOT
JIOKOJIKY HE C€ HCIIOJIHETU CUTE YCJIOBU 3a U3BPILIYBAE
Ha HaJOTOT M JOKOJKY baHkara yTBpam mim ce cOMHeBa
JIeKa W3BPIIYBAKETO HA HAJIOTOT OM OWIJIO CLIPOTUBHO Ha
MIPOMHCHUTE 32 CIPEUyBambe epemke Napyu u pruHaHcupame
Ha Tepopu3aM, WIM ApYyra 3aKOHCKAa M IIOA3aKOHCKa
peryiarusa.

bankata ke ro nHpopmupa KopucHHKOT 3a 0g0HMEHHOT
HAJIOT ¥ JIOKOJIKY € MO>KHO U 3aKOHCKH JI03BOJIEHO U 3a
MPUYUHATE 32 OAOWBaETO, KaKO W 3a IOCTallKara 3a
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HCTpaBKa Ha TPEIIKUTE IITO JOBEJIe 10 OJ0MBamb-€ Ha
HAJIOrOT 3a MpeHoc. baHkaTa Moxe pa mobapa o
KopuCHMKOT [ga IUIaTH HAJOMECT 3a HaBEICHOTO
U3BECTYBakE JIOKOJIKY OJOWBAmKbETO Jla CE H3BPIIU
HAJIOTOT 3a MPEHOC OUI0 00jEKTUBHO ONPAaBIIAHO.
[M1aTHUOT HAJOT YHENTO HM3BPIIYBamE € OJOUEHO ce
cMeTa JieKa He OFIT IPUMEH.

HewusppiyBameTo Ha HAJIOTOT 3a MPEHOC MOPa HEMarhe
PACTOJIOKUBOCT Ha IMJaTekKHaTa cMeTka Ha KopuCHUKOT
HE ce cMeTa 3a OA0MBame¢ Ha HAJOroT 3a IPEHOC H
bankara He e nokHa 3a Toa a ro u3BecTH KOpuCHUKOT.

2.2.7. OTHOBUKYBaK-€ HA HAJIOTOT 32 IIPEHOC

Ilo mpuem Ha nnaTHHOT Haior Bo bankara, KopucHukot
HE MOJKE J1a TO OTIIOBHKA OCBEH BO CIy4al M TEPMHUHU
orpezaeneHu co oBue OMNIITH yCIOBH.

[TnaTHHOT HaNOT ce cMeTa 3a MPUMEH BO MOMEHTOT Kora
bankaTta ke ro mpumu ampekTHO 07 KopuCHHUKOT wim
MHIUPEKTHO MPEKy J1aBaTell Ha YCIYTH 3a HHUIMPAhe Ha
TUTaKamba WK MpeKy NpUMadorT.

KopucHHUKOT MOKe Jla TO OTKa)Xe TUIATHUOT HAJIOT CaMo
CO coracHoCT ox baHkaTta M mpex HEroBO M3BPIIYBAHE
CO JocTaByBame Ha Oapame BO mucMeHa Qopma
notnumano o OBnacTeHOTO JuIEe 3a pabdoTa co
iarexxnara cmerka Ha KopuchHukor. Bapamero ce
JIOCTaByBa MpEKy eKCIO3UTypa 3a IUIATHH HaJIO3H
OpUMEHH Ha XapThja WIH TpeKy perucTpupaHa
€JIEKTPOHCKA IMIOIITa BO CHUCTEMOT 3a EJIEKTPOHCKO
0aHKapCTBO 3a IJIATHHU HAJIO3H IPUMEHH EJIEKTPOHCKH. 32
HAJIO3UTE JI0OCTaBeHU Ha XapTuja, KopucHukoT Mopa ja ja
JIOCTaBH M KOMHjaTa Of HAJOTOT CO IeYaT 3a MpHUeM Ha
ucthoT ox bankara.

KopHCHUKOT Ha muiaTexHa yciryra MOXe Jia TO OTHOBHKA
HAJIOrOT 3a NPEHOC CO MJICH JaTyM HajaonHa a0 16.00
9acoT Ha paOOTHHOT JIeH MITO My NPETXOIH Ha JaTyMOT
OIIpeIeNieH 3a TIOYETOK Ha M3BPIIYyBamke Ha HAJIOTOT.
bankata ro 3aapxyBa nmpaBoTo Jia TO 010ue OapameTo 3a
OTIIOBHKYBamkE JIOKOJIKY MPOIECOT Ha HM3BPIIyBame Ha
TpaHCakIHjaTa € BO HampenHa ¢Gasza WM JIOKOJIKY
OTIIOBUKYBaHKE€TO € TCXHUYKHU HEU3BOAJIMUBO.

3a uiaTeH HaJOr WHWIMpPAH OJ CTpaHa Ha JaBarell Ha
YCIYTH 32 WHULIMPamkE Ha IJlakama WIM MHALUPAH O
CTpaHa Ha WM MpPEeKy NpuMavoT, KOpUCHUKOT HE MOXe
Jla TO OTIOBMKA IUIATHHOT HAJOr OTKAKO ja Jajl CBOjara
COIJIACHOCT 32 MHHMLUpAE Ha IJIaTeXHaTa TPaHCAKIMja
Ha /1aBaTeJIOT Ha YCIyTUTE 33 MHULMPAmkE Ha IUlakama,
OJTHOCHO OTKaKO ja JiaJl COTJIACHOCTA 3a M3BPIINYBamke Ha
IIaTeXHaTa TpaHCaKIMja Ha IPUMAaYoT.

Bo cmyuaj Ha Hempudakame Ha Oapamero 3a

OTIIOBUKYBamk€ O]l CTpaHa Ha OaHKaTta Ha HPUMAayoT,
Bankara ro n3BectyBa KOpUCHUKOT Ha IuiaTtexHa yciayra
HaBeAyBajku TW TPUINHHUTE 3a HempudakameTo Ha
OTIIOBUKYBAmETO.

JloKoNKy HajoroT 3a MPEeHOC € WHUITUPAH O]l WIH IMPEKY

npuMadoT, KOpHUCHUKOT Ha TIIaTe)XKHA yCcIayra He MOXKe Ja
ro OTIOBHMKA HAJOTOT IO U3BPIIYBaKk¢ HA HAJIOTOT WIIH
OTKaKO Ha MPHMAa4yoT MY JaJl COTJIACHOCT Jia ja MU3BPIIH
TUTaTeXHAaTa TPaHCAKIWja. 3a OTIOBUKYBamE€ Ha OBaa
TUIaTeXKHA TPaHCAKIUja MO0 HABEJACHUOT POK MOTpPEOHA ¢
corjacHocT oj mpumadoT. bankara Ha KopucHUKOT Ha
IUIATEXKHA YyCIyra My HamiaTyBa HaJIOMECTOK 32
OTIIOBHKYBalkh¢ Ha HAJOTOT 3a TMPEHOC COTJIACHO
Tapudara.

bankaTa He oroBapa 3a eBEeHTYyalHa IITeTa UIIH OOBPCKU
KoM OW Mokene aa HactaHar 3a KOpUCHHKOT crpema
mpuMavoT N TPETU JiMga KakKo pe3yarart Ha
OTIIOBUKYBAa€ HMJIW HCYCIICHICH O6I/II[ 3a OTIIOBUKYBALC
HAa IIJIaTeH HAJIOT.

OnroBopHocTta Ha bankaTa Bo Bpcka CO U3BPIIIYBamk-ETO HA
IUIATHUTE TpPaHCAKIMM € HCKIyYeHa BO Ciy4a] Ha
BOHPEIHHU U HEMPEIBUIINBH OKOHOCTH Ha kKou baHkaTta
HE MOXEIa /1a BIMjae U AU TOCIEeIUIN ce HEN30EKHU.

JIOKOJIKY HaJIOrOT 3a MPEHOC € MHUIIMPAH MPEKy JaBaTell

Ha ycCJjiyrara 3a HHUIHUPpAambC Ha rmaI'(aH,e, KOpI/ICHI/IKOT Ha
IJIaTeXXHa yCjiyra HE MOXE Oa ro OTIIOBMKA HAJIOTOT 3a
IMPEHOC OTKAaKO Ke Jaae CorjIaCHOCT 3a HErOBO MHUIIUPAKE
Ha JaBaTCJIOT Ha YCiyrata 3a HWHHUIHUPAKC IUIaKamkbe
(O,Z[J'IO)KGHa IMPpUMCHA COIJIACHO 3aKOHCKaA peryﬂaTHBa).

2.2.8. Biokupame Ha IJIaTeH HHCTPYMEHT

bankaTa nma rpaBo aa ro OJ10KMpa MIaTHUOT HHCTPYMEHT

MOJ] CJIETHUBE yCIIOBU:

e 10 Oapame Ha KopucHUKOT;

e 10 HMLMWjaTHBa Ha baHkaTa, 01 00jEeKTUBHY NPUYUHU
KOM C€ ITIOBP3aHHU CO CUTYPHOCTA Ha IJIATHUOT CHUCTEM,
OTpaBJaHN COMHEBamka 3a HEAaBTOPU3UPAHO WIH
M3MaMHUYKO KOPUCTEHE Ha IUIATHUOT WHCTPYMEHT WJIH
3HAYUTENTHO 3TOJIEMEH pU3MK Jeka KopucHHKOT Hema
Jla MOXKe JIa TH MCTIOIHY CBOWUTE TTAPUYHNA OOBPCKHU;

e 110 WHUIMjaTMBA Ha baHkara BO cilydaj Kora
Kopucankor 1M mpekpuryBa Oapamara COTJIACHO
BaYKCUYKHUTE 3aKOHCKHU MPOIMCH U OBHE OIIITH YCIOBH.

Bankata npes GJI0KMpameTo Ha IUIATHUOT HHCTPYMEHT, a
JIOKOJIKY HE € TOa MOYKHO, BEHAII TI0 GIOKHPAmETO Ha
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TUTATHUOT MHCTPYMEHT Ke To nHpopmupa KopucHukor —
TUTakad 3a OJIOKUPAameTO W 32 MPUYMHUTE 3a HUCTOTO,
KOPHCTEjKH TH TOAATOINTE 32 KOHTAaKT M HAa4YWHUTE Ha
KOMYHHKaIldja TPEeKy KOUW C€ OCTBapyBa JCIOBHUOT
OJIHOC, OCBEH BO CJIy4aj Kora JaBameTO TaKBa
nHboOpMaIja HE € O3BOJIEHO TOopagu 0e30eTHOCHU
NPUYHHYU WK € CIIPOTHBHO HA 3aKOH.

bankata ke ja oTcTpaHu OiokajgaTa Ha IUIATHHOT
WHCTPYMEHT WJIM K€ TO 3aMEHU OJIOKUPAHUOT IUIATCH
WHCTPYMEHT CO HOB, IO MPECTAHOKOT Ha MPHUYUHHTE 32
OJIOKUpamE.

2.2.9. H3BecTyBame 3a HEaBTOPH3UPAHH WIH
HENMPABUJIHO U3BPIIEHN IUIATEKHU TPAHCAKIIMU

Bo cnyyaj Ha HeaBTOpHU3MpaHa WM HENPABUHO
WHUIMpAaHa WIA HENpaBWIHO M3BPIICHA IUIATE)KHA
TpaHcakiuja, KoprucHUKOT MMa MpaBO Ha HCIpaBKa CO
nonHecyBame g0 bankara HajmonHa BO pok ox 13
(TpuHaeceT) MeceIy O] JaTYMOT Ha 33/I0JDKYBambE MM BO
Omto Koe BpeMe JToKoJIKy baHkara He My 'l ana nim He
My TH CTaBWJa Ha pacrnojarambe Ha KopHCHHKOT
MH()OpPMALIMHTE 32 MU3BPIIYBAHETO HA TAKBATA IUIATE)KHA
TpaHCaKIIHja.

JloKoINKy BO M3BpIIYBAaWkETO HA IUIATEKHATA TPAHCAKIINja
€ BKIYUYCH M JOaBaTcjli Ha YCIYyru 3a HWHULOUPAKLC Ha
iakama, KOPUCHUKOT TO JI0CTaByBa HaBEICHOTO
W3BECTYBamkbe W JI0 JaBaTelOT Ha IJIaTeKHUTE YCIyTH
KOJIIITO ja O/Ip’KyBa TUIATE)KHATA CMETKA.

Kora KoprcHUKOT noiHECYBa MOIUIaKa WIIK U3BECTYBAbE
3a HEaBTOpU3WpaHA IUIATE)KHA TpPAHCAKIHMja  WIH
HETPaBIITHO U3BPILEHA [UIATEKHA TPAHCAKIN]a H3BpIICHA
Kaj JaBaTe]l Ha YCIYyTd 3a WHHULIUpAme Ha IUIakama,
bankara ce oOpaka g0 JjgaBarenoT Ha YCIYrH 3a
VMHHIIMpAakE Ha TUaKkamba Kaj Koj € U3BPIICHA TUIaTe)XHaTa
TpaHCaKIHja CcO IeN JOKaXKYBamke Jieka € H3BpIICHA
aBTEHTHKAIMja HAa IUIaTe)KHATa TpaHCAKIHMja M JeKa
IUIaTe)XHAaTa TPAHCAKIIM]a € IPABHIHO €BUICHTUPAHA.

2.2.10.  Oarosopuoct Ha  KopucHukor  3a
HEABTOPHM3MPAHM WM  HENPaBUJIHO
IUIATEKHU TPAHCAKLMH

HU3BPIICHHA

Kopucaukor Kkako IUlakad €  OATOBOPEH  3a
HaJIOMECTYBam¢ Ha 3aryOUTe MPOU3IIE3EHU O] U3BPIIICHU
HEaBTOPHU3UPAHHU IUIATEKHU TPAHCAKIIMA BO CIICTHUTE
cITyJau:

- mopaau 3aryOeH WU yKpajJeH IUIaTeH MHCTPYMEHT
WM 37I0ynoTpeda Ha TUIATHUOT HMHCTPYMEHT MO0
MakcuMaieH wu3Hoc ox 1.200 neHapm WM
COO/IBETHATA IPOTUBBPEAHOCT BO APYTI'H BAILYTH;

- LIEJIOCHO TH CHOCH 3aryOuTe O] U3BPIICHUTE
HEaBTOPU3UPAHU IUIATEKHU TPAHCAKLUH JIOKOJKY
IUIaTE)XHU TpaHCaKIUU HacTaHaje nopaau
MoCTalyBame CO HaMepa 3a M3MaMa Of CTpaHa Ha
KopucHukoT  Kako  mjakad  WIM  [Opaau
HEHCIIOJIHYBabe, Ha €QHa MM IOBeKe OOBPCKH Ha
Kopucuukor ox PaMKkoOBHHOT AOTOBOp 3a IJIaTEXHU
yCIIyrH,

- CO HaMepa WK O] KpajHO HEBHUMAHUE;

- ako baHkara He npaBH 3acuiieHa aBTCHTUKALMja Ha
Kopucaukor, KopucHukoT He cHocu (UHAHCHUCKA
3aryba, BKiydyBajku ro M u3HOcOT 1.200 neHapw,
ocBeH ako KopucCHHKOT mocramyBai co Hamepa 3a
nu3Mama;

- aKO INpUMavYoT HUJIW HECTOBHOT HaBaTCJI Ha IJIATCIKHU
yciryrd He mpudakaar 3acWiieHa aBTEHTHKaldja Ha
KopucHHKOT, UCTHTE ce TOTDKHU 1A U ja HaoMecTaT
(¢uHaHCUCKaTa IITeTa IpUYNHeTa Ha baHkara.

[loropenaBeneHOTO HE ce MPUMEHYBa KOra:

- 3ary0ata, kpax0ara Wi 3J10ynoTpedara Ha IJIaTHHOT
WHCTPYMEHT HE € BO3MOXKHO Ja Owjia OTKpUEHa Of
cTpaHa Ha KopUCHHUKOT Kako Iu1akad npej miakameTo,
OCBEH ako caMroT KoprCHHK KaKo Miiakad mocramyBal
CO HaMepa 3a u3MaMa; WIn

- 3ary0arta HacTaHajla Opaay [IOCTaIlyBabe WK
HEIOCTaIyBamke Ha BpaOOTeH, areHT Wwin (rirjalia Ha
BankaTa nnu Ha HaJIBOPEIIHUTE JIMIA HA KOU MM €
MIPEHECEHO U3BPLIYBAKHETO Ha ONEPATUBHUTE (PYHKIIUH
MIOBP3aHM CO AABAKETO HA IJIATEKHUTE YCIYTH; WIN

- TpaHCaKIMjaTa € COOJIBETHO aBTOPH3MPaHa COTIIACHO
oBue Ot Y cnoBu U PAMKOBHHOT TOTOBOD;

- KOPUCHHUKOT HE € OJITOBOPEH 32 (MHAHCUCKHUTE
MOCTICTUIM KO TIPOM3IIETYBaaT 0/l KOPUCTEHHE Ha
3aryOeH, VyKpaJeH WIH 3J0yIoTpeOeH IutaTeH
MHCTPYMEHT IO JIOCTAaBYBal€¢ Ha M3BECTYBAKETO 0
bankarta, ocen ako KopucHHMKOT mocramyBal co
Hamepa 3a uM3Mama U ako baHkara He o00e30enu
COOJIBETHH CPEJICTBA 3a U3BECTYBAamhE BO CEKOE BpeMe
3a M3ry0eH, YKpaJeH WM 3J0ynoTpeOeH IuiaTeH
WHCTPYMEHT,

- KODHCHUKOT He CHOocH (uHaHcuMcKa 3aryba
BKIIy4dyBajku ro ¥ usHocor o 1.200 nenapu axo
bankata He mnpaBH 3acuieHa aBTCHTHKAIMja Ha

20



| VHWbaHka

T6ojawma Baxka

Kopucnukor, ocBen ako KopucHuUKOT mocramyBan co
HaMepa 3a U3Mama,
- aKO IPUMAYOT WM HEIOBHOT JaBaTel Ha IJIATEXXHU
yciyTu He npudakaaT 3aciiieHa aBTEHTHKAIlMja Ha
KopucHHKOT, HCTHTE ce TOIDKHU J1a U ja HaloMecTaT
¢uHaHCHCKaTa MTETa NPUUNHETa Ha baHkara.

2.2.11. OnrosopHoct Ha bankaTa 3a HeaBTOPH3HPAHH
TUIATEKHU TPAHCAKIHHA

Bo ciydaj Ha wu3BpIIeHa HEaBTOPU3UpAHA IUIATEXKHA
TpaHCaKIMja 3a Koja KOpUCHHUKOT HE € OJrOBOPEH U HE
[IOCTOM pa3yMeH ocHoB baHkara ma ce comHeBa BO
Mu3MaMa U TaKBHOT OCHOB Jia IO NIPHjaBU A0 COOJBETHUTE
HaJIJIeKHHU OPTaHH Ha MMCMeHo, baHkara:

e Ke My ro Bpatu Ha KOpHCHUKOT Kako Ijakad U3HOCOT
Ha HeaBTOPU3MpaHaTa TUIATe)KHA TPAHCAKIIN]a, BEJHAII
M0 JTO3HABAK-ETO 33 TPAHCAKIMjaTa WK JOOMBame Ha
W3BECTYBaWkE, HAJJIOIHA 10 KPajoT Ha CJICIHUOT
paboteH neH, ocBeH ako baHkaTa uMa pasyMeH OCHOB
Ja ce COMHEBa BO M3MaMa M TaKBHUOT OCHOB Ja IO
OpyjaBd [0 COOJABETHHUTE HAAJCKHH OPraHd Ha
MHCMEHO;

e ke ja BpaTH cocrojbaTa Ha 3aJ0JDKEHATa CMETKa Ha
KoprcHHUKOT Kako miakad BO POKOT Of HMpPEeTXoxHaTa
aJIMHEja UCTaTa cocToj0a BO KOjalTo 01 Onia JOKOIKY
HE € U3BpIIeHa HeaBTOpH3MpaHaTa IUIaTeXHA
TpaHCakKIHja co JaTyMOT Ha 0100pyBame Ha cMeTKaTa
KOj He MOXe jJa Ouje MOoJOIHA OJ] JaTyMOT Ha KOj
CMeTKaTa Ha IU1akadoT Oniia 3aJ0JDKeHa 32 H3HOCOT Ha
TpaHCaKI1jaTa,

e ke M3BpLIM M TOBpaT HA MW3HOCHTE HA CHUTE
Ha/IOMECTOLM IITO TM HamaTi o KOpuCHHUKOT Kako
IUIakad BO BPCKa CO TakBaTa TPAaHCAKLHja 3a€IHO CO
KaMaTHTE Ha KOM TUTakadoT OM UMaJl MpaBo JOKOJIKY He
e W3BpILEHA HEaBTOpU3UpPaHaTa TUIaTeKHA
TpaHCAaKIIHja,

e BO CIly4aj Ha U3BPIIYBalkEe Ha HEABTOPU3HpPaHA
TUTaTeXHa TpaHCaKIKja, IUTakadoT WMa MpaBO Ha
HAQJIOMECTOK 32 MpETpIieHa IITeTa O]l OATOBOPHHUOT
JaBaTel Ha IUIATeKHHU YCIYT'H COTIacHO CO 3aKOHOT 3a
OO0JINTalIMOHNTE OLHOCH,

e axo baHkara He mpaBu 3acuiieHa aBTEHTHKaIMja Ha
Kopuchaukor, KopucHUKOT He CHOCH (pHHAHCHCKA
3ary0a, BKIy4dyBajku ro u m3Hocor 1.200 nenapw,
ocBeH ako KOpHCHUKOT mocTamyBajl co Hamepa 3a
u3Mama.

Jlokonky miaTe)xHaTa TpaHCakKlMja € MHUIUpaHa MpeKy
JaBates Ha yCIyTH 3a MHULMPam-e Ha TUakama, a bankarta
U IO NPUMWIA M3BECTYBAKETO NODKHA € BEAHAII, a
HajI0IlHA J0 KPajoT Ha CIEIHUOT pabOTeH JeH Aa TO
BpaTd M3HOCOT Ha HEaBTOpWU3UpaHaTa IUIaTeXHA
TpaHCaKIMja U J]a ja BpaTh cocToj0aTa Ha 3aJ0JDKeHaTa
CMETKa BO UCTaTa cOCToj0a BO KOjarTo 01 Omira JOKOJIKY
HE € U3BpIICHa HeaBTOpH3MpaHaTa  IJIaTeXHa
Tpancakuuja. [lpuroa, [aBaremor Ha ycioyrure 3a
WHUTIMpamk-¢ Ha TUTakama Ha Oapame Ha bankara e moimkeH
BEJHAII 1a My TW HaJOMECTH HAacTaHATHUTE 3aryou Win
TUIATeHH W3HOCH IITO HACTaHaJle Kako IMocienuia Ha
MOBPAaTOT Ha MAPUYHUTE CpPEACTBa Ha IUIAKAYoT,
BKJIyYHMTEJIHO M H3HOCOT HA HEAaBTOPHU3MpaHaTa IIaTEeXKHa
TpaHCaKIyja, JOKOJIKY e OJIrOBOpPEH 3a
HEaBTOpU3MpaHaTa IUIaTe)KHA TpaHCakKuuja Wi Ja
JOKaXke JeKa, BO paMKH Ha yciyrara IITO ja 1aBa, €
W3BpILCHA aBTEHTHKAIMja Ha TUIaTe)KHATa TPaHCAKLH]ja,
TUIaTe)XHATAa TPAaHCAKIHMja € TOYHO €BUACHTHpaHa W BP3
M3BPIIYBAKETO HA IUIATE)KHATA TPAHCAKIIM]a HE BIIHjaea
TEXHUYKa HEMCIPABHOCT WIH APYT MPOIYCT MOBP3aH CO
IUIaTEXKHATa YCIyra.

2.2.12 OaroeopHocT Ha BaHkaTa 3a HeU3BpUIyBam€,
HEMPABMJIHO WJIH 3aJ0IIHETO W3BpPIIyBak-€ Ha
TUIATEKHU TPAHCAKIIHT

bankara e omropopHa koH KOpPHCHHKOT 3a MpaBHIIHO
U3BPIIYBabE HA IUIATEKHATA TPAHCAKIIN]a.
AKO TpaHcakiujaTta HE € M3BpILICHA WM € HEMPaBUIIHO
u3BplIeHa, baHkara e Jo/KHa
e Bezanamr 1a My ro BpaTi H3HOCOT HEU3BpIIEHATA WU
HEMpaBWJIHO  W3BpLICHaTa  TpaHCaKIMja  Ha
KopucHukoT 1 aa ja BpaTu coctojoara Ha cCMETKaTa
BO MPBOOMTHA cOCTOj0A.
e Jla ro 0m00pu M3HOCOT TpaHCaKIMjaTa Ha CMETKaTa
Ha KOpHCHHMKOT Kako mpumady co JaTyM Ha BajlyTa Ha
KOj Tpebat 1a oujie 0JJ00peH U3HOCOT
e Jla u3BpuIM NOBPAT Ha M3HOCOT HA CHTE MPECMETaH!
U HAIUIaTeHH HAJOMECTOIM OJHOCHO Ja TH ILIaTH
cHUTe KaMaTh Ha KoM KOpUCHUKOT MMal mpaso.

baHkaTa He € OArOBOpHA aKO JOKaXe JeKa JaBaTeloT Ha
YCIIyTU Ha IPUMAYO0T 'O MPUMMIII TOYHUOT U3HOC HAaBPEME.
Bo T0j ciydaj, onroBOpeH € IaBaTe’oT Ha YCIyrd Ha
MPUMaYOT.
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Kora Hanoror ¢ MHHLIHUpaH OJ WU TMPEKy MPUMAyoT
JaBarenor Ha ycnyru Ha NPUMavyoT € OJArOBOPEH 3a
NPaBUIIHO TIpEHEeCyBamke Ha HaJoroT Ao Jlaarenor (Ha
TUTakadoT). AKO TOj HE € OATOBOpeH, Toram JlaBaremoT
(Ha makador) e oAroBopeH KoH KOpUCHUKOT U € T0oJKeH
Ja My TO BpaTH HM3HOCOT W Ja ja BpaTH CMETKaTa BO
MpBOOUTHA COCTOj0A.

Kora nanoror e uHMIMpaH NpeKy JaBaresl Ha YCIyTu 3a
WHUIMpake Ha Iulakama, J[laBatemor (ko] ja Boau
cMeTKarta) e JobkeH Ha KopHCHHKOT ja My ro Bpatu
M3HOCOT Ha HEM3BpILIEHATa UM HETPaBUIIHO U3BpILIEHATa
TpaHCaKIMja W Jla ja BpaTH CMeTKara BO MPBOOWTHA
cocrojba. JlaBaTenoT moToa MMa MpaBo Ha HATOMECT O
JAaBaTeNOT Ha YCIYrM 3a HMHUIHMpame Ha IUIakama,
JIOKOJIKY TOj € OJrOBOPEH 32 MPOIMYCTOT.

Bo cute cinyuan Ha HEU3BpIICHA, HEMPABWIHO WU
3a3JI0IHETO  W3BPIICHA TPAHCAKIHja, OJIrOBOPHHOT
JlaBaTeN Ha MJIATeKHU YCIYTH € JIOJDKEH Ja My TH BpaTH
Ha CBOjOT KOPHUCHHUK CHUTC HAIJIATCHW HAAOMCECTOLUM U
KaMaTH TIOBP3aHH CO Taa TPaHCAKIIHja.

Jlokonky 3a W3BpIIyBambe Ha IUIATE)KHATA TPAaHCAKIIHWja,
COIJIACHO TO3UTHBHUTE 3aKOHCKH MPOIUCH C€ MOTPEOHH
JIOTIONTHUTETHA ~ JOKYMEHTH WJIM  TOJATOIM  IOKPaj
HaBEJCHHUTE BO OBaa TOYKA, baHkara ricTaTa Ke ja H3BpIIH
JOKOJIKYy HCTHTE OuIaT JIOCTaBeHH BO COOJBETHATa
(dhopma. Bo Bakos cityuaj, bankaTa He CHOCH OATOBOPHOCT
32 MPOJOJDKYBAakhe HAa POKOT 3a W3BPIIyBame Ha
IIaTeXKHaTa TPaHCaKIIUja.

Bo cityuaj Ha HeM3BpIIIyBambe Ha IJIaTE)KHATA TPAHCAKIH]a
KaKo pe3ysiTaT Ha MPOMKCUTE 3a CIIPEUYyBarhe Ha Mepermhe
Ha mapu U (UHAHCUpamke Ha Tepopu3MoT, baHkata He
CHOCH OJIFOBOPHOCT 33 UCTOTO.

2.2.13. Ycayra 3a NpeHOCJIMBOCT HA MJIATEKHU CMETKH
U TJIATEKHHU YCITYTH

bankara Ha [ToTpoiyBauoT UMaTes Ha TUIATEKHA CMETKA
My OBO3MOXYBa KOPHCTEH€ Ha ycioyrara 3a
MPEHOCIMBOCT Ha TUIATE)KHA CMETKA W TUTATE)KHH YCITyTH
BO HCTa BaJyTa BO KOjallITO TJjlacaT, Kaj HOB JjaBares Ha
IUIaTEKHU yCIyrH (BO MOHATaMOIIHMOT TekcT. baHka
IITO T0 MPUMA TNPEHECYBAM-ETO), 110 TIOJHECYBakhe Ha
Bapame 3a mpeHecyBame Ha IUIATE)KHATA CMETKa O]
crpana Ha IlorpomyBayor m cornacHo oBue ONmTH
YCIIOBH.

Bankata Hema 1a OBO3MOXKH IPEHOC HA CPEACTBATa OJ
IUIaTe)KHATa CMETKa Kaj Jpyr JjJaBaTell Ha IUIaTEXKHHU
YCIYrH JOKOJKY HcTaTa € HEeaKTHBHA, OJIOKUpaHa,

OTBOpEHa 3a MOCeOHM HAMEHUW W KOja € OrpaHuyYeHa 3a
pacmonarame, CMETKH Ha KOM CE€ UYyBaaT EJEKTPOHCKH
Iapu, CMETKa IOBp3aHa CO KPeIUTHA KapTUUKa U CMETKU
OTBOPEHM COIJIACHO MPABOCUIIHA CYZCKa OJUTyKa.

Bankata Hema ga TO YCIOBYBa CIpPOBEIYBamETO Ha
yciayrara Ha IPEHOCIMBOCT CO KOPUCTEHETO Ha IPYrd
IIPOM3BOJM W/WIN YCIIyTH oA cTpaHa Ha [loTrpomryBador.
[TorpomyBauoT Moxe Aa modapa U3BPILIYBALETO HA CUTE
WIA TOEIWHEYHH TIUIATeKHU YCIAYTH OJ IUIaTe)KHaTa
CMeTKa OTBOpeHa BO baHkara na ce mpeHece Kaj apyra
banka kage nuIeTo MMa OTBOPEHO IJIATEKHA CMETKA.
IIpomena Ha wu3BpLIyBame Ha IUIATEKHUTE YCIYIH,
[TorpomyBauoT MOXe a M3BPIIX CO WM 0e3 MPEeHOC Ha
MApUYHU CPEICTBa Ha IUIaTE)KHATa CMETKa Kaj ApyraTa
Banka, kako u co winu 0e3 3aTBOpame Ha IUIaTe)KHATa
CMETKa OTBOpeHa BO baHkara mTO TO BpIIK
MIPEHECYBABETO.

Bankara mrto ro mpuMma NpeHecyBameTO Ha IUIaTeKHaTa
CMETKa T'o 3all04HyBa CIIPOBEAYBAKETO HA yCIIyrara 3a
MIPEHOCINBOCT, caMo HOKonKy [loTpomryBauor Ha une
LITO MME CE OJIPKyBa IUIaTe)KHATa CMETKa Jal U3PEUHO
OBIIACTYBaWk€  KOCIITO  COJAPXH  COTJIACHOCT  Ha
ITorpomyBauor koH bankara 1wmrTo ro mnpuma
IIPEHECYBAakbETO  Ha  IUIaTe)XHaTa  CMETKa  3a
MpPEeHECYBakhETO Ha TJIaTeXHaTa cMeTKa - bapame 3a
MpeHecyBambe Ha IUIaTe)KHAaTa cMeTKa. baHkara mro ro
[IpUMa MPEHECYBAKETO Ha IJIATEKHATa CMETKA € 10JDKHA
Konuja o bapamero 3a mpeHecyBame Ha IUIATE)KHATA
CMETKa, Jja My Jiajie Ha [loTpoliryBadoT Ha 4He MTO UMe
ce O/Ip)KyBa IUIATe)KHATA CMETKA.

bankata mrTo ro mprMma NpEeHECYBAamETO I'0 3allOYHYBa
CIIPOBEYBAaETO HA YCIIyraTa MPEeHOCIHBOCT BP3 OCHOBA
Ha bapame 3a mpeHecyBame Ha IIaTeXHaTa CMETKa
MOTIUILIAHO of cTpaHa Ha [loTpomryBayor.
[oTponryBauoT BO OBIACTYyBamEeTO 3a MPEHECYBambEe H
IJIaTeXHaTa CMETKa o] Tpeba:

e moceOHO JAa TH WACGHTHU(UKYBA IPUIMBHUTE
KpEeIUTHU TpaHchepH, TPajHUTE HAJI03U 38 KPEIUTHU
TpaHcepu ¥ MaHIaTUTE 3a JUPEKTHU 33/I0JKYBarba
mTo Tpeba ma OumaT NpeHeCeHH;

e 10ce0HO Jia TO OmpeeNu AaTyMOT O]l KOj TpajHHUTE
HAJIO3M 3a KpeAWTHH TpaHchepd H JajeHHUTe
MaHJIaTH 3a JUPEKTHUTE 3a/0JDKyBama Tpeba na
MOYHAT JIa Ce M3BPINYBaaT O IUIATE)KHATA CMETKa
LITO C€ OTBOPA WJIM ja ©Ma OTBOPEHO Kaj JAaBaTeNoT
Ha  IUIATEKHUTE YCIAYrH IITO IO  TpHUMa
MPEHECYBambEeTO Ha IUIaTekHaTa cMeTka. Jlatymor
MOXKe Ja Oujie HajpaHO IIEeCT pabOTHH JeHa IO
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JaTyMoT Ha kojuto banHkata mTo ro mnpuma
NPEHEeCYBambeTo Ha IUIaTeXHATa CMETKa TW JTo0uiia
nHbOpMaIMUTe U JOKyMeHTanujata o bankara mto
rO BPIIM IPCHECYBAmETO Ha IUIATE)KHATa CMETKa,
corimacHo co wieHoT 111 craBoBu (2) u (3) on
3IVIIC u

e 51a TO Ompelelnd MJaTyMOT Ha 3aTBOpame Ha
IUIaTe)KHaTa CMETKa, JTOKOJKY caka /ia ja 3aTBOPH
IUIaTe)XHATa CMETKa OTBOpeHa Kaj baHkara mTo ro
BPILH [IPEHECYBAHETO HA IJIaTeXKHATA CMETKA.

bankara mrTo ro mpuMa mpeHecyBamkeTO Ha IUIaTeKHATA
CMETKa, BO POK Ol JBa pabOTHM JeHa OJ JCHOT Ha
npueMoT Ha BapameTo 3a mpeHecyBame Ha IUIaTeXHaTa
CMeTKa € JobkHAa g0 bankara mTo TO BpIIK
NPEHeCYBambeTO Ha IUIATe)KHATa CMETKAa Ja JOCTaBU
Oapame 3a o0e30enyBame wHWHpoOpMaIMKM MW 3a
CIIPOBEyBakhe¢ Ha aKTUBHOCTH, JIOKOJIKY C€ HaBEICHH BO
bapameTo 3a mpeHecyBame Ha IIaTeKHATa CMETKA U TOA:
® JIMCTa HA MOCTOCYKUTE TPAjHU HAJO3U 32 KPEOUTHHU
TpaHchepu U wuHDOpMAIMKM 3a MaHAATHTE 32
JUPEKTHHUTE 33/I0JDKyBama IITO ce TpeHecyBaarT, a
JIOKOJIKY U3pPEYHO To0apal JIMcTaTa Ja ja JOCTaBH U

1o ITorpomryBayqor;

® DPACHOJOXKIMBH WHQOpPMaUKH 32 TMOBTOPIMBHTE
NPWINBHU KPEJUTHH TpaHcdepH M 3a MaHIATUTE 32
JMPEKTHH 33/I0JDKyBama, INTO C€ W3BPLICHH BO
KOPHCT WJIM Ha TOBap Ha IUIaTe)KHATa CMETKa Ha
[TotpomryBauor BO mperxomuute 13 mecenu, a
JIOKOJIKY M3pedHO mnobapan uHpopmanuure ce
JocraByBaar ¥ 10 [lorpomryBador;

® Jla MPEeKHHE CO MPHEM Ha JUPEKTHU 33]J0JDKYBamba U
Ha TIPWIMBHH KPEIUTHU TpaHchepu oJf NaTyMOT
ompezneneH Bo bapameTo 3a mpeHecyBame Ha
IUIaTe)XHaTa CMeTKa TOKOJIKY baHkara mTo ro Bpum
IPEHECYBakbETO HEMa BOCIIOCTAaBEH CHCTEM 3a
aBTOMAaTCKO IMpEHACOYyBambLC Ha IIPUIIMBHUTEC
KpeIUTHH  TpaHchepy W HAa  JUPEKTHHUTE
3aJ0JDKyBaba KOH  IUIATE)XKHAaTa CMETKa  Ha
[MoTponryBauoT mTO CE 0TBOpA WM ja UMa OTBOPEHO
kaj baHkara 1ITO TO MPUMAa NMPEHECYBAKHETO;

e Ja T OTNOBHKA TPajHUTE HAIO3U OJ AATYMOT
ompenesneH Bo bapamero 3a mpeHecyBame Ha
TUTATe)KHATA CMETKA;

® Jla ro TpeHece MPeOocTaHaTO TMO3UTHBHO CAIJ0 Ha
NapuYHU CpEJICTBA HA IUIATE)KHATa CMETKa Ha
[HoTpomryBauoT mTO CE OTBOpA WM ja UMa OTBOPEHO
kaj bankata TO TpuMa TpeHECYyBamETO Ha

IIaTeXHaTa CMETKa Ha JaTyMOT ONpEJCNICH BO
BapameTo 3a npeHecyBame Ha IIaTexHaTa CMETKa U

e Jla ja 3aTBOpPH IUIATEKHATA CMETKa Ha JATyMOT
ompeneneH BO bapameTro 3a TpeHecyBame Ha
[JIATE)KHATA CMETKA. Bankara mTo ro mnpuma
MPEHECYBAkbETO BO POK O JBa pabOTHH JicHA
JocTaByBa 10 baHkara mrto TO  BpUIH
MpeHeCcyBameTo Komuja on bapameTo 3aeqHO H
KOMHWja OJf IOKYMEHTOT 3a WACHTU(UKAlMja Ha
[loTpomyBauor 3a  MOCTallyBamke  COTJIACHO
OapameTo.

BankaTa mTo ro Bpium npeHecyBameTo HMa 00BpcKa:

e Ja TW Jajae cure nodapanu MHGOPMAIIUU COTJIACHO
bapamero ox IloTpouryBadyoT AOCTaBEHO MpPEKY
baHkata 1mTO rO MpUMa MPEHECYBAKETO W Ja
MOCTAMK MO MCTOTO BO POK OJ] TIET PabOTHU JieHA
JOKOJIKY C€ UCIOJNIHETH YCJIOBUTE 32 HHBHO
npeHecyBame coraacHo IIVYIIC;

® Jla MpEKHHE CO MPHEeM Ha TPWINBHU KPEIUTHU
TpaHchepd W Ha JUPEKTHU 33J0JDKYBama Of
JaTyMOT ONpeAeseH BO OBJIACTYBAaETO 32
MPEHECYBAbE;

® Jla TH OTIOBHMKA TPAjHUTE HAJIO3U OJ] NATYMOT
OMpeJIeNICH BO OBJIACTYBAHETO 32 MPCHECYBAE;

® Jla ro MpeHece MPEOCTAHATO MO3MTUBHO CANIO0 HA
MapyUYHU CPE/ICTBA HA TUIATEIKHATA CMETKA Ha IITO
ce 0TBOpa WJIM ja Ma OTBOPEHO kaj bankaTa mTo ro
nprUMa MPEHECYBAKETO HA TUIATe)KHATA CMETKA Ha
JATyMOT OIpEJeNiecH BO OBJACTYBameTO 32
MpeHeCcyBame Ha MUIaTe)KHATa CMETKA 1

e Jla ja 3aTBOpPHM IUIaTeKHATA CMETKa Ha JaTyMOT
oTpeJieNieH BO OBJIACTYBAWETO 32 MPEHECYBambe Ha
TUIATE)XHATA CMETKa, MOKONKY: a) [loTpornyBador
HEMa HEU3MHUPEHH 0OBPCKH 3a TUIATE)KHATA CMETKA
IITO ce 3arBopa KOH baHkara ITO TO BpIIH
MPEHECYBAmbETO Ha TUIATeXHATA CMETKa M 0) BO
LEJIOCT TH CIPOBENl aKTHMBHOCTUTE HABEACHU BO
anuuen 1,2 u 4 o1 0BOj CTaB.

Bankara 1mTo ro BpIIM MpeHECYBamETO Ha IUIATE)KHATA
CMeTKa € JOJDKHA BeJHal Ja ro u3sectu lloTpomryBayoT
aKO HMMa HEHU3MHPCHU O6BpCKI/I KO TO0 CcCIpcyyBaaT
3aTBOPAETO HA IJIATE)KHATA CMETKA.
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BankaTra mITo ro nNpuMa npeHecyBameTo BO POK OJf IET
paboTHH AeHa Mo mpueM Ha OapaHuTe WMHPOPMALUN HMa

00BpCKa J1a TH CTIPOBEE CICTHUTE aKTUBHOCTH:

e 12 3aTI0YHE CO M3BPIIYBaE HA TPAjHUTE HAJO3H 32
KPeIUTHH TpaHCepy KOWUIITO TH THodapan
[lorpomyBauor oI AaTyMOT OINpENEJEH BO
OBJIACTYBAaWkETO 3a IIPEHECYBame Ha IUIATE)KHATa
CMETKa;

e 1a ce obmae ma ru nHbOpMHpa IIaKaduTe KOUIITO
BpLIAT  TOBTOPJIMBM  NPWIMBHU  KPEIUTHU
TpaHcdepu BO KOPUCT Ha IJIATEXKHAaTa CMETKa Ha
[ToTpomryBadoT 3a MOJATOIMTE Ha TUIATE)KHATA
CMeTKa OTBOpeHa kaj bankata mTo ro mpuma
NPEHECYBambeT0 W JAa UM JOCTaBH KOMNMja Of
BbapameTo 3a peHecyBame Ha MJIaTeKHATa CMETKa
Joxonky baHkara mrTo ro nmpuma IpeHECYBABETO
HE TH TOCeqyBa CUTe MH(pOpPMAIHUK MOTPeOHU 3a
nHpopMupame Ha Takaunte of I[lorpomryBador
win BaHkara 1mTO TO BPIIU MPEHECYBAHETO MOXKE
Jia Ty mo6apa HH(YOPMAIIMUTE IITO HEAOCTaCyBaarT;

e na 1o wu3Bect lloTpomryBayoT 3a HEroBUTE
creun(pUIHY [IpaBa JOKOJIKY c€ KOPUCTH JUPEKTHO
3aJ10JKYBambE;

® Jla T HamNpaBU CUTE MOTPEOHU MOJIrOTOBKU 3a
npudakame Ha JUPEKTHU 3aJ0DKyBama W Jia
3aroyHe Jia ru npudaka o1 AaTyMOT ONpeesieH BO
OBJIACTYBAaWkETO 3a IPEHECYBame Ha IUIATEeKHATa
CMeTKa U

e 5a ru wuHPOPMHpA NPUMAYUTE KOU KOPHCTAT
JUPEKTHO 33/10JDKYBAb€ 33 HaljlaTa Ha MapUYHH
cpeacTBa O IUIaTeXXKHaTa  CMeTKa  Ha
[MoTponryBauoT HaBeleHH BO OBJACTYBAHETO 32
NpeHecyBamkbe Ha  IUIaTe)XKHATa CMeTKa 32
NOJATOIMTE Ha IUIaTeXKHATa CMETKa OTBOPEHA Kaj
bankata mrTo rO TpUMa MpPEHECYBamHETO Ha
[UIaTe)XKHATa CMETKa M 3a JaTyMOT O] KOjJIITO
OUPEKTHUTE  33J0JDKyBamkba  MOXaT Ja ce
HamjlaTyBaaT O]l  IUIaTe)KHaTa CMeTKa  Ha
[MorponryBauor W Ja WM JOCTaBH KOMHja O]
bapameTo 3a npenecyBame. Jlokonky bankara mro
ro npHMa IMPEHECYBambEeTO HE T'M IMOCEAyBa CHTE
uHpopMaruu MoTpeOHN 3a HHGpOpMHpame Ha
npuMaduTe A0JKHa € onx [loTpomryBavyoT wWin
bankara mTO TO BpIIM NpPEHECYBamHETO Jia TH
no6apa uHpOpMAIMUTE IITO HEIOCTAaCyBaar.

[ToTpouryBayoT IMYHO TH JOCTaBYBa WHPOPMALUHUTE 32
IUIakayuTe KOWINTO BpLIAT IOBTOPJIMBU MPUIMBHU
KpPEIUTHU TpaHC(HEpH BO KOPUCT Ha TUIATE)KHATA CMETKA
Ha [ToTponryBadot u na ru uHGOPMHpA MPUMAYHTE KOU
KOpUCTAaT JAMPEKTHO 3aJ0JDKyBamke 3a HamiaTa Ha
Mapu4Hd  CpPEJICTBA OJ IUIATEe)KHATa CMETKa Ha
[lorpomryBador, nm0 Tmakaunte W/HIA TPUMAYNATE
JOKOJNKY BO OBJAacTyBaleTO HE Jdajl COIJacHOCT
nHpOpMaUKTe Aa TM focTtaByBa baHkaTta mTo ro npuma
MIPEHECYBAamETO Ha IUIATEXXKHAT cCMeTKa. Bo Toj cimydaj,
BankaTta mrTo ro mpuma MpeHecyBameTO Ha IUIaTeKHATa
CMeTKa € JO/DKHA BO POK OJ MeT Pa0OTHH JieHa II0
mpueMoT Ha OapaHuTe WH(OOPMANWK Jda JOCTaBU
W3BECTyBame 70 [10TpoIyBayoT, MUCMEHO WK HA JAPYT
TpaeH MeIuyM, cO TIOJAaTOLH 32 IUIaTe)KHATa CMETKa U 32
JATYMOT OTPEJICIICH BO OBIIACTYBAKETO O] KOTa Ke TIOYHE
W3BPIIYBakETO HA TUIATSKHUTE TPAHCAKITUKTE.

Bankata mrTo ro BpIIM TpPEHECYBaHETO HEMa Ja To
OoKMpa TIATHUOT WHCTPYMEHT TpeA  JaTyMOT
ompeneneH Bo bapameTo, 3a 71a He ce MPEKUHE JaBaAmkETO
Ha TUIATCKHH YCJIYTH 3a HOTpOH_IYBa‘IOT BO TCEKOT Ha
CIPOBEYBaETO HA YCIIyraTa Ha MIPEHOCIHBOCT

baHkaTa 11ITO TO BPIIY MIPEHECYBAHETO € OIDKHA BEHAII
Ja ro u3Bectd [lOTpoInyBadoT jAeka ¢ moTpebHO Ja U
WU3MHUPHU JTOCTAaCaHUTe OOBPCKH, BO CIIPOTUBHO HEMa Ja
MOJKE J]a ce M3BPIIY 3aTBOPA-E Ha IIATEKHATA CMETKA.
baHkaTa mITO TO BpIIU MPEHECYBAKHETO HA IIATEIKHATA
cMeTKa u/uinu bankara mTo ro npuma MpeHecyBameTo Ha
TUIaTe)XHaTa CMETKa € JIoJbkHa Ha [loTponryBador na My
00e30eu OecrulaTeH MpHCTal J0 CUTE PAaCIOJIOKIUBU
MOJATOIM 332 HETOBUTE TPajHU HAIO3W W JUPEKTHU
3aJ10JKyBarba.

baHkaTa mITO TO BPIIU MPEHECYBAKHETO HA IIATEIKHATA
CMeTKa € JIoJDKHA Ha baHkara mTo ro mpuma
MPEHECYBAkbETO Ha IUIATeXKHATA CMETKA Ja M TH Jajie
OapanuTe nHbOpMaIMK 03 J1a My HAIUIaTH HaJOMECTOK
Ha [loTpomyBayoT Wi Ha baHkata IITO TO MpUMa
MPEHECYBAmbETO HA MJIaTeKHATA CMETKA.

2.3. KamaTn, HaZI0OMeCTOIM M IeBU3HU KYPCEBH
2.3.1. Kamatn

BaHKaTa HpeCMeTYBa nu eBI/IJIeHTI/Ipa AKTHUBHU U ITACUBHU
KaMaTHHU CTAaIlKU Ha INIaTCKHATa CMETKAa BO )IeHapI/I nu
JeBU3M BO BHUCHHAa W coriacHO Ilpernen Ha kamaTHU
cranku coriacHo Ojyuiyka Ha YHpaBHUOT 0100p Ha
bankara.
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[IpecmeTkara Ha Kamara ce BPIIM BO COTJACHOCT CO
3aKOHCKHTE MPOIMCH U HHTepHHUTE akTH Ha baHkarta.
JloroBopHHTE CTpaHH C€ COTJACHH JleKa KOpPEeKTHUBHATa
KOMITIOHEHTa Ha KaMaTHaTa CTalka ja OIpeelyBa
Bankarta 1 Moxe Ja ja MEHyBa BO CiIy4aj Ha IPOMEHa Ha
3aKOHCKAaTa PeryliaTuBa, PelOBHOCTA BO M3MHUPYyBame Ha
o0BpckuTe KOH baHKaTa, cTamkara Ha 3al0JDKUTETHA
pesepBa koja ja mporunryBa HBPCM wu crankara Ha
uH pIanja.

[Ipecmerkara Ha KamaTaTa Ha CpeICTBaTa IO BHUIYBambe
Ha JIEHOT Ha MOTHHIIyBamke Ha PaMKOBHHOT JOrOBOp 3a
TUIaTe)KHA CMETKA U TUIATEKHU YCIYTH € ONpE/eiIeHa BO
[Ipernen Ha KaMaTHU CTAaNKW Ha JCMIO3UTH HA TPABHU
JUIIA ¥ KCTaTa € COCTAaBeH JieN Ha oBue OMIITH YCIOBU U
PamkoBHUOT noroBop.

KamartHuTe cranku ce mpOMEHIMBH 32 IIEJI0 BPeMeTpame
Ha JloroBopotr cormacHo Ilpernen Ha KaMaTHU CTamKu
cormacHo Ojuiyka Ha YTNpaBHHOT 000p Ha bankara u
COTJIaCHO ofipenouTe Bo JJoroBopor.

2.3.2. HagoMecTomu

bankara mnpecmeTryBa W HamjaTyBa HaJOMECTOLH 3a
OTBOPAE U BOJICH-€ HA CMETKHUTE, KaKO U 32 IJIaTe)KHUTE
yCIIyTH ¥ TIpOW3BOAM Kou KOPHCHUKOT Ha CMeTKa TH
KOPHCTH U peanu3upa corjacHo oBue OMIITH YCIOBH U
cornacHo Tapudara.

Tapudara co cuTe HEj3UMHU W3MEHHW HHTETPUPAHU BO
JOKYMEHTOT (aXypupaHa Bep3Wja) € JOCTaliHa BO
CJICKTPOHCKA Bep3uja: Ha O(hUIIMjaTHATA HHTEPHET CTpaHa
Ha bankaTta win Bo JienoT Ha WHGOPMAIIUU BO UHTEPHET
0aHKapcTBO W MOOWIHATA aruidKaldja ¥ BO IledaTeHa
¢dopma Bo ekcrio3utypurte Ha baHkara.

3a npomenure BO Tapudara, baHkata ro u3BecTyBa
Kopucaukor HajmomHa 60 1eHa mpex AaTymMoOT Ha
MprMeHa Ha u3MeHaTa. KOpPUCHHKOT Ha IUIaTEKHUTE
YCIYTH € JIOJDKEH Jia ja u3BecTd baHkaTta JOKONKY HE TH
npudaka MpemIoKESHUTe H3MEHH Tpe] TaTyMoT Ha
MpUMEHA Ha U3MCHHUTE.

Hoxonky KOpHUCHHMKOT Ha IUIATEKHUTE YCIYTH MpEJ
JIaTyMOT Ha IPUMEHA Ha U3MEHUTE He ja u3BecTu bankara
JIeKa TY 0J10MBa UCTHUTE, ke ce cMeTa ieka KoprucHUKOT Ha
TUTATEXKHU YCIIYTH TH TPUQPATHI MPEUIOKEHATE N3MEHU
B0 Tapudara. [loxonky KopucHukot ja u3Bectu bankara
JieKa He ru npudaka npomennrte, bankara uMa mpaBo 1a
ro packune Jlorosopot. JJokonky KopucHukoT ja u3Bectu
Bankara neka He TH npudaka NpoMeHHTE, TOJDKEH € Ja
nocraBu bapame 3a 3aTBopame Ha cMeTKaTa. 3a U3HOCOT

Ha TpEecMETaHd HaJOMECTOLH C€ 3aJ0JDKyBa IUIaTEKHA
CMETKa COOJBETHO HAa MECTOTO Ha HACTaHyBame Ha
TPaHCAKLMUTE 33 COOABETHATa CMETKAa U HCTUTE C€
IpUKaXyBaaT Ha V3BOAOT Ha IUIaTe)XHATa CMETKa
JOCTarneH BO XapTUeHa (GopMa WIM TPEKy WHTEPHET
OaHkapcTBO WM MOOWIHA arumukanuja. Kaj nmeBusHuTe
IUTakaka W MPUIMBH KOM CE€ MPEKy KOPECIOAEHTHO
OankapctBo W He ce TpaHcakuuu Bo CEIIA ob6nacra,
OCBEH MpoBH3MHTE Ha baHkara, ce HamiIaTyBaaT |
npoBusnnTe Ha crpanckuTe O0anku (OUR, BEN wmm
SHA), Bo ciy4aj Kora € JOroBOpEeHO OBHE IIPOBU3HH Jia ce
Ha ToBap Ha KoprcHUKOT.

3a mpomenute Bo Tapudara, bankara ke ro m3BecTH
KopucHukoT Ha HauKH npenBUaeH co JJoroBopor.

2.3.3. leBU3HHN KYpPCEBH

bankara BpIIM KylyBame WM IIPOJABAKE HA CTPAHCKU
IJIATeXKHU CpeicTBa (AeBH3HM) U €(EKTUBHU CTPAHCKHU
napu (eexTrBa) 1Mo AeBU3eH Kypc O MocieIHaTa KypcHa
JMCTa OJ TEKOBHMOT JEH, OJHOCHO KOj € JOTOBOPEH
nomery Kopucuukor u bankara. llenocHata KypcHa
JUCTa KOja TIOCTOjaHO ce axKypupa ce o0jaByBa Ha BeO
CTpaHMLIaTa Ha OaHKAara Ha CIEAHUOT  JIMHK:
https.//www.unibank.mk/.

[IpomennTe BO BHCHHATa Ha KaMaTHUTE CTallKd H
JNEBU3HMOT Kypc K€ ce IpUMEHyBaaT BeIHalml H 0e3
MPETXOJHO M3BeCTyBamkbe Ha KOpHCHHMKOT, TOA YCIOB
HW3MeHaTa Ja ce TpaBM BpP3 OCHOBA Ha MEHYBame Ha
pedepeHTHa KamMaTHa cTanka WM pedepeHTeH AeBHU3EH
Kypc, 3a IITO BeHAII ke ro u3BecTH KOopHCHUKOT.

2.4. biokupame U OrpaHUYyBame Ha padoreme €O
TUIATeKHA cMeTKa

bankaTa nMa npaBo J1a ja OJIOKHpa cMeTKaTa, Jia OTpaHuIH
¥ Jla He JJO3BOJIM KOPUCTEHE Ha CPEACTBATA OJ CMETKHTE
Ha KOpHCHHUKOT BO CIIeIHUTE CITydau:
® [OpaJay MPUMEHO M3BPIIHO PEIICHHUE - IUTATeH HaJIOT
3a MPHUCUITHA HaIulaTa BO OaHKara,
® [pUMEH aKT Ha HAJUIeKEH OpraH 3a OJokajaa Ha
CpelCTBa WM CMETKa,
® BO Cllyya] Ha KCTEUYCH pOK Ha BAXKHOCT Ha
JOKyMEHTOT 3a uaeHTH(uKanuja Ha KOpHCHUKOT
WITY JIMLATa OBJIACTEHH OJ HETO,
® 3apaJii UCTEYEH POK 33 aKypHPamE Ha I0JATOIUTE
Ha KOpHCHHKOT, OJHOCHO WCTEYeH pOK 3a
aKypupame Ha aludKaipja 3a WICHTUQUKAiyja
/aXypHpame Ha KIIMSHT (GU3NUKO JIUIIEe,
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e 3apaay 00jeKTHMBHO ONpaBJIaHU MPUYMHH MOBP3AHU
co:

» CHTYPHOCTA Ha TUIATHUOT WHCTPYMEHT,

» COMHEX 32  HEAaBTOPH3HPAHO WU
M3MaMHHYKO KOPUCTEHHE Ha IIIATHUOT
HHCTPYMEHT, WJIH

» 3HAYWTENHO 3rOJEMEH PH3HK JeKa IUIaKkadoT
HEMa JIa MOXE Jia TH MCIIOJTHA CBOUTE MapUIHU
OOBPCKHM TIOBP3aHH CO KpEIUTHATa JIMHHUja, BO
clly4aj Ha yrnoTrpeba Ha IUIaTeH MHCTPYMEHT CO
onoOpeHa KpeAnTHA JINHU]a.

® 32 3alITUTA HA CPEJCTBATA 0 CO3HAHME 32 MOXHA
3nmoynorpe0a,

e 110 Oapame Ha KoprcHUKOT 1

e pyrd CiIy4yaW COTJIACHO Ba)KCYKUTE MPOMUCH M

HHTCPHUTE aKTU KOU 6aHKaTa r'm NpuUMCHYBa BO

paboTEHETO CO TIATEIKHUTE CMETKH.

bankara ke ro uzBectu KopucHUKOT MpeKy TOrOBOPEHUTE
HAYMHA Ha KOMYHHKaldja 3a OJIOKHpameTo Ha
TUTATSKHUOT HWHCTPYMEHT, OJHOCHO MPHCTAnoT JO
TUIaTe)KHATa CMETKA M 32 MPUYMHUTE IITO TO HAMETHAJEe
OJIOKUPAETO, JIOKOJIKY € MOYKHO TIpe]] OJIOKUPAmETO Ja
HACTAaly, WJIM HAjJOIHA BEJHAII IO HETr0, OCBEH aKo
JIaBam-ETO TaKBUTE MH(OpMAIMK HE € JO03BOJICHO 3apajiu
0e30eIHOCHU MPUYMHU, WK CO OTJIe] Ha MOYUTYBAHETO
Ha pEryJaTOpHHUTE Oapama, KOWIITO CIpedyBaaT 3a
IIakadoT aa ouzje nHpOpMUpaH.

Bankara mo3BonmyBa mpucTam 0 TUIATE)KHATa CMETKa,
BEJIHAII IITOM MPECTaHAT Ja MOCTOjaT TOpEHABEICHHUTE
npuyrHU. Bo ciiyyaj ONOKUpameTo Jia € W3BPIICHO Ha
Oapame Ha KopucHukor, cMeTKaTa ke ce 1e0I0Kupa caMo
OTKaKo ke Oujge TOJHECeHO MHUCMEHO Oapame 3a
neonokupame on crpaHa Ha  KOpHCHHKOT, BO
KaHIenapujata Ha bankarta.

3. INIATEXXKHU KAPTUYKHN
3.1. lepununuja Ha nouMu

OnnenHn TOWMMH yHOTPEeOCHW BO TOYKAa 3 TO HMMaaT
CJIETHOTO 3HAUCHC:

- IlnaTexHa KapTHYKA - BUJ] HA TUIATEH UHCTPYMEHT KOj
My OBO3MOJKYBa Ha TIJIaKadoT J]a HHUIMPA TPAHCAKIH]ja
co 1eOUTHA WK KPeIUTHA KapTHUIKA U KOJIITO MOXKE J1a
Ce€ KOPUCTH OJT UMATEIIOT 32 ITakame, (BO HATAMOIITHHOT
TEKCT: KapTWYKa). Ha CTOKH W YCIyTH W/WIU 3a

MOBJIEKYBakb€ W/WINM JEeTIOHHpamke Ha TOTOBHHA (BO
MMOHATAMOIIIEH TeKCT: KapTHUKA);

JlonoJiHUTeTHA KAPTHYKA - KApTHUIKa, K0ja Ha Oaparme
U CO OBJIACTYBaWkE OJI KOPUCHUKOT Ha OCHOBHATa
KapTHYKaTa ce W37[aBa Ha JOTOJHHUTEIHUOT KOPUCHHUK
Ha KapTHYKaTa HM THU KOPUCTH CPEJACTBaTa OJ
CMeTKaTa/uTe Ha

KOpPHUCHUKOT Ha OCHOBHATa KapTHU4YKa,

KopucHuk Ha OCHOBHA KapTHYKa - KOPHCHHK Ha
KapTU4KaTa, CONCTBCHWK Ha CMETKaTa/MTe, KOj ce
TOBapH 3a TPOUIOLUTE KOM HACTaHyBaaT CoO
KOPHCTEHE Ha KapTHIKAaTa;

KopucHuk Ha 10N0JIHUTETHA KAPTHYKA - KOPUCHUK
Ha KapTUYKaTa, HA KOj My € W3JaJieHa JOMOJHHUTEIIHA
KapTH4Ka Ha 0apame 1 CO OBJIACTYBAbE Ol KOPUCHUKOT
Ha OCHOBHATa KapTHUKa;

JeOuTHa KapTH4YKa/Ie0MTHA NMPEeMHYM KapTHYKa
Ha (M3UYKO JMIEe - OCHOBHAa WIM JONOJHHUTEIHA
KapTU4yKa MOBp3aHa co ImiuaTexHa cMmeTka Bo MK,
EYP umu YCJI na KopucHuk Ha KapTH4Ka, Koja
BAHKATA ja u3gaBa Ha ocHOBHHOT KopucHUK u Ha
HETOBO 0apame U OBJACTYBame Ha JIOMOJHHUTEIHUOT
Kopuchuk Ha kapTtuuka. [leOuTHaTa KapTH4Ka MOXKeE 112
Ousle OSCKOHTAKTHA YMIT KapTHYKa M OECKOHTAaKTHA
CTHKEp KapTHUKa;

JeOuTHa KapTHUKa Ha NPAaBHO JuuUe - Ae0UTHA
OM3HHC, OJHOCHO /[€JOBHA IUIATEKHA KAPTHYKA,
OCHOBHAa WJIM JONOJHUTENHa OECKOHTaKTHAa YWl
KapTHUYKa MOBp3aHa co IuiarexHa cMeTka Bo MK/ Ha
KopucHuk Ha KapTtuuka, koja baHkara ja m3maBa Ha
ocHoBHHOT KopucHHK ¥ Ha HeroBo Oapame H
OBJIACTYBalk€¢ Ha JONOIHUTEIHMOT KopucHuk Ha
KapTHUKa;

KpeanTtHa xapTudka - OCHOBHA WJIH JONOJHUTEITHA
KapTHYKa TIOBp3aHa CO KPEAUTHA CMETKA Ha HOCUTEIIOT
Ha CMeTKara, kKoja baHkaTa ja m3maBa Ha OCHOBHHOT
KOPHUCHUK W Ha HETOBO Oapame W OBJIACTYBamkE Ha
JIOTIOTHUTETHUOT KOPUCHUK Ha KapTHYKATa;
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YUun kapTuyka - TUTAaTeXKHA KapTUYKa BO Koja €
BrpaJIcH YHII, OJHOCHO MHUKPO MPOILIECOp CO MEMOpHja
Y CHTE OCTaHATH EJIEKTPOHCKH KOJa MITO OBO3MOXKYBa
3rojieMeHa (DYHKITMOHAITHOCT U CUTYPHOCT, UyBambe Ha
nHGOPMAIH W TMPOTPAMU U M3BEyBambe Ha JIOTHYKH
oTIepaIvy;

BeckoHTaKTHA YU KAPTHYKA - TJIATS)KHA KapTHUKa,
KOja MOKpaj MarHeTHa JICHTa M YUI HMMa BIrpajacHa
aHTeHa KOja OBO3MOXKyBa OECKOHTAKTHO IUIAKambe H
noaurame Ha ITOTOBHMHA HAa YpPEAW KOHW IMOJAPKyBaatT
0ECKOHTaKTHA TEXHOJIOTHja;

BeckonrakTHa CTHKep KapTHYKA (Bo
MOHATAMOIITHUOT TEKCT CTHKEp) - IUIATE)KHA KapTUYKa
CO IleNeHKa, BO KOja WMMa BrpajJieHa aHTeHa Koja
OBO3MOKYBa OCCKOHTAKTHO IUTaKame M TOAUTAbE Ha
TOTOBHHA Ha ypeIW KOHW MOAIpKyBaaT OCCKOHTaKTHA

TEXHOJIOTH]a;

JIHeBeH JIMMMT - U3HOC Ha cpencTBa kou KopucHukor
Ha KapTU4Kara MOXE Jla TH KOPUCTU [THEBHO, BO
TProBHja, OHNAjH (e-TProBWja) WM 3a TOJUTamke Ha

TOTOBHHA;
Tpomouu - cUTE 33J0/KyBamka 3a M3HOCOT Ha
TPaHCAKLIUUTE, TPOLIOLIUTE, YJIEHAPUHUTE,

HagOMECTOLIMTEC MW KaMaTUTC KOW HacCTaHyBaaT CO
KOPHUCTCHECTO HAa OCHOBHATA U JOIIOJHUTCIIHUTC

KapTUYKH;

MOC (POS - Point of Sale) — TepmMuuan -
€NIEKTPOHCKH YPEJl WHCTAIMPAaH Ha TPOJAKHH MeECTa
Wi GaHKApCKH MIANTEPH KOj CIY)KH 32 €JIEKTPOHCKO
CIIPOBE/YBarh€ Ha TPAHCAKIINM;

IIAH (PIN - Personal identification number) - raen
TWYeH WJCHTU(QUKAIMOHEH Opoj Ha KOPHUCHHKOT Ha
OCHOBHATa

KapThika, OJHOCHO KOPHUCHUKOT Ha

JOIIOJIHUTCIIHATA KapTU4ikKa, KOj CIIy KU KaKo
I/IZLGHTI/I(i)I/IKaLII/Ija IIpU KOPUCTCHC HA KAPTHUYKATA Ha

6ankomar u [1OC tepmunar;

CVC2/CVV2 kon — Tpu 3aKOCeHH LHU(PHU UCTIHIIAHU
JI0 JICHTaTa 3a MOTIIUC Ha 103aJHATa Ha KapTUUKaTa,
KOj He Tpeba J1a UM Ce COOMIITYBa HA TPETH JINIIA;

OTII - egHOKpaTHA JIO3WHKA KOja ce M0OMBa MPEKy

CMC nmnopaka Ha MoOwieH TeneOHCKH —Opoj
peructpupan Bo baHkata W € BaJUICH caMmo 3a
KOHKpeTHara
yuaectByBaar Bo nporpamure 3D Secure Mastercard ID

Check/Visa Secure;

TpaHCaKOHWja Kaj TProBIM  KOHU

3D Secure Mastercard Identity Check/Visa Secure -
Oe30epmHOCHA  TporpaMa, OJHOCHO  CHUTYpHOCEH
MPOTOKON €O KOj c€ TpaBW AaBTCHTUIMPAkE Ha
HUICHTUTCTOT HAa UMATECJIOT HAa KapTUYKaTa 3a BpEMC Ha
OHJIAjH TUTaKake CO KapTHUYKa, Mpea Jla Ce MPOCIean
OapameTo 3a aBTOpu3alldja HA TPAHCAKIIMja, a CO IIel
norojieMa 0e30eIHOCT Ha OHJIAjH IJIaKama,

KopucHunuku curypHocHu ofesexja Ha IUIaTesKHa
KapTHYKA - INYHU KapaKTepUCTUKH Kou bankara My i
naBa Ha KOpUCHHMKOT Ha KapTH4ka 3a LENUTe Ha
aBTEHTHKAIIHMja, KaKo IITO ce Opoj Ha KapTHUKa, ATyM
Ha BaxkHOcT/MCTeKyBambe, CVC2/CVV2 kon, [IMH u
OTII xon;

Card on file mnarexxHu TpaHcakuuu/cepuja MIATEHKHH
TPaHCAaKIMH - TpaHCAaKIMU Kajge KOpHCHUKOT mpu
W3BpPIYBalbe Ha TpBaTa TPaHCAKIMja Kaj KOHKPETEH
TProBell J]aBa COTJIACHOCT Ha TProBEIOT Jia TH 3adyBa
HETOBUTE TOJATOIM OJf KapTUykKarta 3a [eld Ha
U3BPIIYBak-e UIHHA TpaHCAKIKHK. [IprmMep 3a 0BOj THIT HA
TpaHCaKMH C€ T[OBTOPYBauKM IJIakama, Ka3HH,
NPOBU3Mja 32 HEHAaBPEMEHO OTKaKaHW pe3epBallid U

coL.;

Recurring (mepuoau4Hu) TIUIATEKHU TPAHCAKI[HN/
cepuja IUIATSKHU TPAHCAKIIMM — TPAHCAKIUK Kaje
KopHCHHKOT Ha KapTHYKaTta JaBa COIVIACHOCT 3a
W3BpIIYBak€ HAa  TPAHCAKIUUTE CO
npudakamke Ha YCIOBUTE 3a W3BpIIyBake Ha
aBTOMATCKHM ILIATEKHM TPAHCAKIMM CO OIHAIpPE]
nedyHUpaHa CcyMa Ha oOmpejelieH mepuoj (JIHEBHO,
CEJIMUYHO, MECEYHO, KBAapPTaJIHO, TOJMIIHO W CIL.).
[Ipumep 3a 0BOj TUI HAa TPAHCAKIUU C€ TPETIUIATH,
YJICHCTBO, PAaTH, IOBTOPYBAYKH IUTaKama U ClI.;

HPBUYHOTO

ABTOpH3aIHja - MOCTAIKa CO KOja Cce MPOBEpyBa Jlau
KOPUCHUKOT Ha IUIATEKHU YCIYT'M WM JaBaTeNOT Ha
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TUTATEXKHU YCIYTH UMa MPaBo Ja U3BPILIyBa ONpeesIeHH
JIejCTBHja;

- ABTeHTHKalMja - TOCTanKa Koja W OBO3MOXXYyBa Ha
Bankara na ro noTBpau uaeHTUTETOT Ha KopucHUKOT Ha
KapTU4Ka WM BaJIUJHOTO KOPHCTCHEC HA KapTHUKa,
BKJIy4yBajKu ja v yrorpebara Ha HETOBUTE KOPUCHUYKH
obenexja;

- CornacHocT 3a M3BpUHIyBalbe Ha IJIaTeKHA
TPaHCAKIHja cO KAPTHYKA - IPETCTaByBa JIejCTBUE CO
koec KOpHUCHMKOT Ha KapTHYKaTa TO MOTBPIyBa
W3BPIIYBAKETO HA IJIATEXKHA TPaHCAKIUja WINA Cepuja
TUTATE)KHU TPAHCAKIIMU CO KAPTHUKA;

- baHkoMAaT - CIIEKTPOMEXaHWYKH Yypea KOJIITO WM
OBO3MOJKYBa Ha OBJIACTCHHTE KOPHCHUIIM Ja MOBJCYaT
TOTOBHHA OJ] CMETKH 1/1JIM UM 00e30e/1yBa MpUCTan KOH
JIPYTH YCIyTH;

- Tprosen - mpuMay Ha TIaKambe O3HAYCH KAKO MpUMay
Ha CpPeJICTBa KO ce IpeAIMET Ha MHCTAHT 0JI00peHHE 32
MPEeHOC Bp3 OCHOBa Ha Oapame 3a IUIakame 10
MPOJI2YKHO MECTO Ha TPTrOBEIl U

- Kapruuna niarexna mema e - Mastercard® u Visa (8o
HAaTaMOIITHUOT TEKCT: KapTUIHA [IIEMa).

Cute TepMUHHU KOU HE CE KOHKPETHO Je(UHUPAHU BO OBHE
OnuTy ycioBy, a ce OJIHECYBaaT Ha IUIATEXHUTE YCIyTU U
YCIYTHTE CO MJIaTEXHU KapTHUKU, OAaHKApCKU YCIYT'H WIN
JIPYTH TUTaTEXHH YCIYTH TO UMaaT 3HA4YEHETO YTBPJEHO CO
3aKOHOT 3a MJIATEeXHU YCIYTH U INIATHU CUCTEMH KaKO U CO
COOJIBETHHUTE TPOTIHCH.

3.2. U3naBame Ha IUIATEKHA KAPTHYKA

JedutHa kapTH4Ka - baHkaTa Bp3 OCHOBa Ha MOJHECEHA
arUIMKalMja ¥ MOTIHIIAH JIOTOBOP 3a KOPHCTH-E Ha
JeOWTHA KapTHUYKa, My H3JaBa Ha OaparenoTr aeOuTHa
KapTHU4Ka IOBp3aHa co IaTtexxHa cmerka Bo MKJ[, EYP
w YCJl. bankara 1o uckiIy4ok Moxe Jia u3ajie JeOnTHa
KapTUUYKa BO JIpyra BajyTa IOKpaj MOrope HaBEACHUTE, a
3a KOja MMa TEXHWYKa MOXKHOCT 32 TOa, Ha THUTYJIApOT Ha
CMeTKaTa, (PU3MYKO WITU MPABHO JIHIIE.

Kpeautna kaprtuuka - bankara Bp3 0CHOBa Ha MOJIHECEHA
aruIMKaIyja ¥ MOTIUIIAH JIOTOBOP 332 PEBOJIBUHT KPEIUT
KOj C€ KOPHCTH CO KapTH4YKa, My 0J00pyBa Ha OapaTenot
peBONMBUHT KpeauT co juMuT Bo MKJl w My wu3naea
KpEeJWTHA KapTUYKa.

[InaTexxHaTa KapTUYKa € COICTBEHOCT Ha baHkara u He €
MPEeHOCINBAa Ha JPyro Juie. POKOT Ha BaXHOCTa Ha
KapTUYKaTa € O3HaueH Ha HEj3MHATa IpefaHa crpaHa. Toj
POK aBTOMATCKH Ce TPOJIOJDKYBA U CE 3aJI0JKYBa CMETKaTa
Ha KoOpHCHMKOT Ha KapTHYKa CO  HEONMXOIHHUTE
HAJIOMECTOITY 32 OOHOBYBaIh¢ Ha KAPTUYKATA, COTJIACHO CO
Tapudara na bankarta. bankara ro 3aap)yBa mpaBoTo Ja
HE I'0 MPOJIOJDKU POKOT Ha BAYKHOCT HA KapTUYKaTa, 0e3 1a
M 00pa3IoXKu MpuYMHUTE. baHkaTa ro 3ap)KyBa paBoTo
BpP3 OCHOBAa Ha TPETXOJHA aHaJM3a WM BO CIIyd4aj Kora
OaHkKaTa OJ JEJOBHM NPUYMHHU OJUIYYHM Ja HE H3J/1aBa
OJIPEJICH THI KapTW4KH, Ha KOpPUCHHUKOT Ha KapTHUYKa 1a
My IIOHYJHU U [1a HallpaBU 3aMCHA HAa THUIIOT Ha IIaTCKHA
kapThika. [Ipy OBOj BHJ 3aMeHa Ha KapTHYKa,
KopucHHKOT Ha KapTHuKa He Tpeba Aa moTnuine 6apame 3a
HOBaTa KapThuka. KOpUCHHUKOT Ha KapTHUYKaTa € JOJKCH
Jla BOAM TPIIKa 3a POKOT HAa B@KHOCT HAa KapTHYKATa.
Jlokouiky He 100Me U3BECTYBambE 32 OOHOBEHA KAPTHYKA JI0
KpajoT Ha MECELIOT KOj € Ha3HAYCH KaKO POK Ha BAXKHOCT,
JIOJDKEH € 1a ce oOpatu o bankara.

Hokonky KopucHHKOT Ha KapTHUka MMa HaMepa Ja ja
3aTBOPU KapTHUKaTa, JOJDKEH € 10 45-THOT KaJeHJIapCKU
JI€H, CMETaHO HaHa3ajJ O]l MOCJIEAHUOT JAEH Of MECELOT
HaBeZIeH KaKO B&XXHOCT Ha KapTHYKaTa, MHUCMEHO Ja
nocrtaBu Oapame 10 bankara u 1a ja BpaTu KapTHUKara.

Kaptuukara ce peakTUBUpa COIJIACHO MpPOLEAYpPUTE HA
bankara.

KopucHukor Ha kapTuuka UMa MpaBO Ja U3BpIIYBa
0Ee3roTOBMHCKY IIIaKamka W J1a TIOJUTa Tapu BO TOTOBO CO
KOPUCTEH€ Ha KApTUYKATa JO ONPEACICHUTE JUMHUTH O]l
crpaHa Ha baHkara.

bankara moxe C€AHOCTpPaHO Aa T'M IPOMCHH JIMMHUTUTE Ha
,Z[C6I/ITHaTa KapTHU4iKa.
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3.3. IlnaTeskHM TPAHCAKIUM CO KAPTHYKA

[Inarexxnata kaptuuka Ha bankara e yHuBep3aneH
MHCTPYMEHT 3a IJIaKamke Ha CTOKU U YCIYTH, 34 NOJUrambe
Ha TOTOBMHA 07 0aHKOMAaTH U Ha CUTE MECTa 3a UCILIaTa KoM
HocaT 3HaK Mastercard®/Visa Bo 3emjaTa W CTPaHCTBO.
JeOuTHaTa KapTHUKa MOXKeE J1a C€ KOPUCTH U 32 ACTIOHUPAHE
Ha TOTOBHMHA Ha TulaTtekHata cmetka Bo MKJ] co koja e
NOBp3aHa KapTH4KaTa, Ha OankomaTuTe Ha baHkaTa Ha KoM
€ OBO3MOXKEHA OBaa yciyra. JlenmoHupame Ha TOTOBUHA Ha
0aHKOMaT € OBO3MOXXEHO caMO 3a ACOMTHU KapTUUKH
noBp3aHu co cmetka Bo MKJI.

[TnaTexxnaTa KapTHYKa MOXE /a ja KOPHCTH HCKIYYHBO
JMIE Ha YMe MME € M3/aJieHa KapTUyKarta, 10 MCTEKOT Ha
POKOT Ha BaXeHE O3HAUCH HA HEj3MHATA TpeIHa CTpaHa.
Kaprtuukara He cMmee ma ce mo3ajMmyBa, npedpiyBa HIIH
JIOCTaByBa Ha TPETH JIMIA HAa KAaKOB M Ja € JpPYyr HadWH.
KopucHHYKHTE CUTYpHOCHH O0€Jexja Ha IJIaTe)KHaTa
KapTUYKa, OJHOCHO OpOjoT Ha KapTHYKara, pPOKOT Ha
Baxxewbe CVC2/CVV2 xom u OTII He Tpeba ma ce
COOIITYBaaT Ha TpeTH Juia. Cekoe COONITYBame Ha KOj
OWJI0 0] HABEJCHHUTE MOAATOIM O/ cTpaHa Ha KOpHUCHUKOT
Ha KapTUYKaTa Ha Jpyro JIMIe, BKIy4yBajKH TH H
BpaboTeHnuTe BO  baHkata mpeKy  KakBo  OWioO

KOMYHHMKALIUCKO  CPEACTBO HAMEPHO WM  HOPaaH
HEBHMMAaHNE, K€ 3Haul JaBambe COIVIACHOCT OJfi CTpaHa Ha
KopucHuKOT Ha KapTWykara, JHLETO Ha KOE MYy CTaHalle
JOCTAaIlHU HABCACHUTC IIOAATOLM Ja H3BPHIM IUIATCIKHA
TpaHCaKIMja WM CepHja Ha IUIATEKHH TPAHCAKLUU KOHU
ciopen oBue OmmTH YCIOBHM K€ c€ CcMeTaar 3a
aBTOpU3MpaHW OuWAEjKM TaKBUTE IIOAATOLM CTaHaje
AOCTAaIllHU Ha Jpyro JMIE IO BHHA Ha KOpI/ICHI/IKOT Ha
KapTH4KaTta ¥ CIPOTHBHO Ha 3a0paHaTa NpeABHICHA BO
opue Ommtu yciaoBu. Bo TakoB ciydaj, IeNOKyIHATA
OJITOBOPHOCT 32 €BEHTYAJIHUTE IUTETHU MOCIEIUIN KOU Ke
HacTaHart, nara Ha ToBap Ha KopuCHHUKOT Ha KapTHUKaTa, KOj
Ke TH CHOCH 3aryouTe OJf U3BPLICHUTE IUIATCKHU

TpaHCaKIIUH.

CpencrBara ce KopucTaT onl cTpaHa Ha KopucHUKOT Ha
KapTUYKa CO TUIATe)KHA KapTHUKa, a COrliacHO oBue OnimTu
yCII0BH U oapenoute ox JJoroBopor.

bankara onpeaciyBa AHCBHU JIMMHUTU 3a KOPUCTCHEC CO
KapTU4Karta. KOpI/ICHI/IKOT Ha KapTH4Ka € I/IHq)OpMI/IpaH 3a
JHCBHUTE JIMMHUTU IIPpU aIUIMIUPAKRLETO 3a KapTHYKa.
bankara ro 3aAp’KyBa MpaBOTO [a BpHIKM MOPOMEHA Ha
BHCHHATa HAa JTHCBHUTC JIMMUTH.

KopucHHMKOT Ha KapTHiKa NPH AIUTULUPABETO 33 KapTHUIKa
MOJKE Jla OTpEeNeNy JHEBHH JUMUTH KOH C€ pa3IuKyBaat o
JIMMUTHUTE OIpeneNieHn o cTpaHa Ha bankara. /[HeBHUTE
JUMUTH MOXe Jia ce MeHyBaaT Ha Oapame Ha KopucHHKOT
Ha KapTHU4Ka 3aBUCHO OJl HETOBUTE IOTPEOU 3a KOPUCTEH:E
Ha KapTH4KaTa, MPEeKy HHTEpHET OaHKapCTBO/MOOMIHATA
aruTMKaIyja Wiu CO JIOCTaByBamke Ha MUCMEHO Oapame 0
bankara.

KOpI/ICTCH)CTO Ha KapTH4ikKkaTa C€ BpHIKM BO pPAaMKU Ha
PpacnoIoKIIMBOTO CAJIA0 Ha IJIaTCKHATa CMeTKa/KpGI[I/ITeH
JIMMUT, OJHOCHO BO paMKH Ha JHECBHUTEC JIMMHTHU.

KopucHHKOT Ha KapTHUYKaTa MpU KOPHUCTEHE Ha UCTaTa Ha
[TOC tepmuHamM KOM YNTAAT MArHETHA JICHTA W/WJIH YHII, TO
MOTBPAYBa U3HOCOT Ha IIJIaKamk-ETO CO MOTITUC Ha Oemelkara
0poj I[INH.
Unentuduranuonen 6poj (ITMH) bankara My ro nasa Ha

n/nnm co UACHTU(UKATNOHEH
KopucHukor Ha KapTHUkarTa H € IIO3HAaT caMoO Ha
Kopucuukor Ha kapruukara. [IMH-or ¢ komOuHanmja oj
YyeTupu IU(pH 1 UMa ejCTBO Ha MIPAaBHO BAIUACH IOTIIUC U
e ctporo goBepauB. KOpHCHUKOT Ha KapTUYKaTa HE cMee J1a
ro kaxysa [IMH-oT, 1a ro 3anuniyBa Ha KapTU4YKaTa, MU HA
OCTaHAaTH [JOKYMEHTH OYpH W BO pa3iIM4eH peAocCien.
KopucHukoT Ha KapTHukaTa € JOJDKEH MO NPUEMOT Ha
IIMH-oT ucTHOT Ha ro 3allOMHHU W BEIHAII [10TOA Ja IO
YHHILTH.

IIpn xopucTeme Ha KapTHUYKaTa 3a IUIaKamke Ha CTOKH U
yeiryru Ha [IOC Tepmunanu KoprcHUKOT Ha KapTUYKaTa €
JOJDKEH J1a ja IMpoBepH Oernelikarta IITO My € JajeHa Of
TproeenoT W 1o mnorpeda Aa ja mornume. [loTmucor Ha
Oenemrkata Tpeba Aa € UCT CO MOTIHUCOT KOj € Ha [T03aInHAaTa
Ha KapTuukara. Tpropenor uMa npaso o7 KopucHHMKOT Ha
KapTHUKara ja modapa moTBpAa 3a JMIYHUOT UACHTHUTET.

3a u3BpIIyBam€ Ha OHJAJH IUIaKamka CO KapTHYKa Kaj
TProBIM KOW ydYecTByBaar BO mporpamure Mastercard ID
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Check u Visa Secure, KoprcHUKOT 3a10/DKUTEITHO Tpeba 1a
€ KOpPHCHUK Ha MHTEpHET OaHKapCcTBO U Ja MMa aKTUBHA
MoOwinHa arummkanuja My Unibank. [Ipu oBue mnakama,
KopucHukoT ja moTBpaysa (BepudukyBa) TpaHcakuujaTa
npeky wmoOmnmHara ammmkamja My  Unibank  co
onomerpucka uneHtuukanyja, PIN win aBrenTHkanuja co
QR xox. Ilo mckiaydok, OHNAJH TUIakamaTa MOXaT Jla Cce
notepaatr u co CVC2/CVV2 w/umu OTII - emgHOKpaTHa
J03WHKA Koja ce mobmBa mnpexky CMC mopaka Ha MOOWIIEH
tenedoHcKkU Opoj perucTpupan Bo baHkara U KOj € BaJIUICH
caMo 3a KOHKpETHATa TPaHCAKIIHja.

KopucHukor Ha KapTHykara TO TOTBpPJyBa HM3HOCOT Ha
TUTaKamkEeTo, OJHOCHO JaBa COTIACHOCT 32 M3BPINYBamkE Ha
IJIAKamkETO HA €JICH OJ1 CJICAHUTE HAUUHH:

- IpU IUTakake BO TProBHja CO IOTHHUIIYBakmE Ha
OenemikaTa WM co BHecyBame Ha [I1TH-oT;

- pW U3BpIIyBake HA TPAHCAKIMM Ha OaHKOMAT CO
BHecyBamwe Ha [IH;

- IIpU KOPHUCTEH-¢ HA OCCKOHTAKTHA KapTHUYKa/CTUKED 3a
OCCKOHTaKTHO IUIakamhe W TOJIWUTAake Ha TOTOBWHA,
HCTOTO C€ BPIIM CO JOOJMKYBahE WIIH JIONUPAKHE Ha
KapTUUYKATa/CTUKEPOT [0 YPEAOT KOj MOIAPKYBa
OECKOHTaKTHA TEXHOIIOTHja. 32 OECKOHTAKTHU TUIaKama
B0 PenyOnnka CeBepHa Makenonuja co usHoc 110 3.000
MK]/] 3a Mastercard/3.000 MK]] 3a Visa kapTuuku, He
e norpeben [IMH 3a moTBpaa Ha IutakameTo (OBOj
W3HOC MOXK€ Jia Bapupa 3aBHCHO Of OpeHIOT Ha
KapTU4KarTa, MpoAaKHOTO MECTO M 3eMjaTa BO Koja ce
BPIIIY TUTAKAaKkETO). 3a TIOTBP/IA HA TUIaKarka HaJ OBHUE
n3Hocu notpedeH e [TMH. 3a 6eCKOHTAKTHO MOIUTAE
Ha TOTOBMHA HEONXOJHO € BHecyBame Ha [IMH,
HE3aBUCHO OJf HW3HOCOT Ha TpaHcakmnujata. Co
0EeCKOHTaKTHO NPUOIMKYyBamke Ha kapTuukara ;10 [10C
TEPMHHAJI WK APYT ypel 3a npudaKame Ha KapTUIKaTa
0e3 ymorpeba Ha [IMH no ompenenenute W3HOCH
3aBUCHO O] OpEHIOT Ha KapTHUUYKara, HPOJaXKHOTO
MECTO ¥ 3eMjaTa BO KOja C€ BpIIH IUIAKAKETO,
KopucHUKOT Ha KapTHuYKaTa JaBa COIJIACHOCT 3a
W3BPIIYBakE Ha IJIaKamkeTo.

- TIpW OHJIjH IUTaKame Kaj TPTOBIM KOM HE YUeCTByBaaT
Bo nporpamute Mastercard ID Check u Visa Secure,
ONHOCHO Kaj TProBIM KOW HE Oapaar 3acuieHa
aBTCHTHKAIMja, CO BHECYyBalbeé Ha OpOjOT Ha
KapTHUYKaTa, aTyM Ha B)KHOCT Ha KapTUUKaTa /WU
CVV2/CVC2 kop. - pu OHJIajH TUIakamka Kaj TProBILH
KOM y4ecTByBaaT Bo nmporpamute Mastercard ID Check
u Visa Secure) co Bepudukanuja npexky MoOmIHa

My  Unibank co

unentudukanuja, PIN win aBrenTukamuja co QR kog,

mm co OTII xox;

aruTMKaImja OmomMeTpurcka

- Bo cimy4aj Ha m3BpmeHu card on file mimm recurring
TpaHCakUuM, ce cMmera Jeka KopHCHHUKOT Ha
KapTHYKaTa JaBa COTJIACHOCT 3a W3BPIIyBake Ha
TpaHCaKIMHTE/TNIaKambaTta CO CaMOTO JaBambe Ha
COTJIACHOCT Kaj TProBemOT 3a 3adyByBame Ha
KapTU4KaTa CO IeJ1 U3BPIIYBamkhe Ha UIHU TPAHCAKIIHH,
OJHOCHO 3a W3BpIIyBal-€ HAa aBTOMATCKU IUIATEKHU
Tpancakiuu. OBaa corjacHocT KopucHUKOT Ha
KapTHYKaTa ja JaBa CO M3BPINYBambe Ha IUIATEKHA
TpaHCaKiMja WM co (UHAHCHUCKA TpaHCaKIHMja 3a
NpOBEpKa Ha BAJIMIHOCTA Ha KapTHYKaTa Koja HajyecTo
€ CO HHU30K M3HOC, 3a KOja MakK JiaBa COTJIACHOCT CO
BHECYBa-€/COOIIITYBakbe Ha OpOjOT Ha KapTHYKaTa,
JaTyM Ha BaXHOCT Ha kaptuukata, CVC2/CVV2 xon
u/unm co BepuduKaimja MpeKy MOOWITHA aIrlIHKallHja
My Unibank co Oouomerpucka uaentudukaimja, PIN
wi aBreHTHKanmuja co QR xox /OTII xoxm 3aBHCHO
JIaJTi TPTOBELIOT YYECTBYBA BO MPOTPAMUTE

Mastercard ID Check unu Visa Secure

- TpU IUlakamka KOW Ce peanu3upaar Tesie(OHCKH,
KopucHHKOT Ha KapTHYKaTa JiaBa COIVIACHOCT 3a
W3BPIYBakbe Ha IUIAKAKETO CO COOMIITYBame Ha
MOJATOLMTE Of KapTHUKaTa U Toa: Opoj Ha KapTHUKa,
JIaTyM Ha BaXHOCT Ha Kaptuukara w/mi CVC2/CVV2
KOz,

Co nmanenata corjacHocT KOpHUCHHMKOT Ha KapTHUKara ja
omynactyBa baHkarta na ja 3aJ0/DKM HeErosaTta IUIaTE)KHa/
CMeTKa U Ja ja 0100pH cMeTKaTa Ha TProBeLoT CO H3HOCOT
HAa TUIaKambeTo.
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[lpu kopucTeme Ha KapTHUYKaTa 3a JICTIOHUpamke Ha
roTOBHHA Ha GaHKOMAT, JCTOHNPaHaTa TOTOBUHA Ke Oue Ha
pacrionarame Ha KOpHCHHKOT Ha KapTHUYKaTa, BO HaJKPATOK
POK TIOCIIe YCIEIIHO Pean3nupaHa TPAHCAKIIH]a.

Ha OankomatuTe € I03BOJICHO [ACTIOHHPAE CaMO Ha
KHWKHA W TonuMepHH OaHkHOTH. He e 103BOJIeHO
nenoHupame Ha MoHeTH. Jloxonmky KopucHuKOT Ha
KapTHYIKaTa BHECE MOHETH, HCTUTE Ke Ommar 3aap>kaHd BO
0aHKOMaToT, HO HM3HOCOT Ha MOHETHTE Hema jaa Owuje
JICTIOHUPaH Ha cMeTKaTa Ha KOPUCHUKOT Ha KapTHUKAaTA.

bankHOTHTE KOM TIpM JAETOHWpame W Bepudukamnmja ce
W3JBOCHH Kako JaXKHU win QancudukyBanu, bankara ru
3a7p>KyBa, COTJIACHO 3aKOHCKaTa 0OBPCKA 3a OTKPHBAILE U
MOBJICKYBambe (paJICH(PUKyBAHH MTAPH.

bankHOoTMTE KOWM TpH JAENOHUpame W BepuduKaiumja ce
M3IBOEHH KaKo OLITETEHH, ce BpakaaT Ha KopucHUKOT Ha
KapTU4KaTa Ipu M3BPLIYBamkbe Ha TPaHCAKIHMjaTa M UCTUTE
HE ce JETIOHUPaaT Ha IIaTeXXHATa CMETKA.

H3nocor k0] mo BepuduKauuja Ha OaHKHOTHTE ke Ouje
JICTIOHUPAH € MPUKAKAH Ha eKPAaHOT Ha OAHKOMATOT.

KopurcHukoT Ha KapTHUKaTa ce 00Bp3yBa, IPH KyIyBame Ha
CTOKa WM YCIyrd, Jia TPUMH €IeH TNPUMEPOK O
€BUJICHIIMjaTa Ha TPOLIOLUTE W/WIM Aa HOTHHIIE Oererka.

Crokure M ycInyrure KylneHH co KapThikara, KopucHUKOT
Ha KapTHYKaTa HE CMee Ja T Mpojane WM BpaTh 3a
TOTOBHMHCKA HAJOKHA/A.

He e 1o3BoneHo kapTHYKaTa Jja ce KOPHCTH 3a KyIyBambe Ha
nopHoTpadCcKu COPKUHU, TPOCTUTYIIH]a, OPYK]je, TPTOBHUja
CO JIpOTa M OIIOjHU CPEJICTBA, KAKO M 33 JPYT'H HE3aKOHCKH
JICjCTRa.

Cexkoe HE3aKOHCKO KOPHCTEHE Ha KapTHYKara € Ha
MaTepHjajiHa, MOpajJHa W KPHUBHYHA OJrOBOPHOCT Ha
KopucHuKOT Ha KapTHYKaTa U ce Ka3HyBa cO 3aKOH.

bankarta moxke 6e3 00pa3iokeHue 1a TO YCKpaTH MPaBOTO
Ha MOHATAMOIITHOTO KOPUCTEHh¢ HA KAPTUUKATa, 33 IITO IO
u3BectyBa KopucHukoT Ha KapTuuka. Bo Toj ciyuaj
KopuCHUKOT Ha KapTHUKaTa € JO/DKEH Ja ja TMOHHUIITH

KapTUYKaTa M0 YAIOT U MarHeTHaTa JICHTa ¥ J]a ja BPaTh BO
bankara.

KopucHMKOT Ha KapTW4KaTta HE MOXE Ja ja OTIOBHKA
TUTaTeXHATa TPAHCAKIMja 10 HEej3MHOTO M3BPIITyBame 0e3
COTJIACHOCT Ha MpH(akadoT Ha TIaKabETO.

3a xopucteme Ha [leOuTHa mpeMHyM KapTHUKa —
Mastercard® World Debit 3a ¢usuuku mua, Koja e
MMOBp3aHa co IuratekHa cMeTka Bo MK/ — (ocHOBHA miH
JOTIONTHUTENHA JeOuTHa KapTHuka Ha KOpHCHUKOT
MoBp3aHa co Tuatexkaa cMetka Bo MKJI), bankara nmokpaj
YCIYTHTE OBO3MOXKEHH 3a JCOMTHUTE KapTHUYKU 32
(M3UYKY JTHTIA, TH OBO3MOXKYBA CJIETHUTE TIPUBUIICTHH:

- moBpar Ha cpeacTa ,,Cashback® Bo Bucuna o 0,4% on
W3HOC Ha TPaHCaKIHja 3a O0E3rOTOBHHCKO IIaKkame Ha
NPOU3BOIH U YCIIYTH HA MPOAAKHN MECTa WM OHJIAjH,
BO 3eMjaTa uiu ctpanctBo. Cashback He ce ucmnaka 3a
TpaHCAaKIMH IIOBP3aHM CO HCIUIaTa Ha TOTOBHHA,
MPEHOC Ha CPEJACTBA, INPOAAXKOa/KylyBame Ha
NaTHUYKH YEKOBH, CTPAHCKH BAIyTH, OJIAarOPOIHHU
METalld, XapTUU OJ BPEOHOCT, KPUNTOBAIYTU U
CIIMYHO, TUIaKame Ha JaHOIM, OOJIOKyBame, HcIiaTa
Ha JOJT, KaKo W Iulakamke Ha (PUHAHCHUCKU YCIYTH.
Hcrmnatara ke ce BPIIM Ha IUIATE)KHATA CMETKA CO Koja
€ TMOBp3aHa KapTHYKaTa, Ha KBapTalHa OCHOBA;

- becnatan W3BECTYBaba/HOTU(PUKALINN peKy

MOOWIIHA aTuTHaKIINja;

- 0e3 HaJIOMECTOK 3a IOJWIHyBambe Ha TOTOBHHA OJ
O0ankomatd Ha baHkara W Ha OaHKOMAaTH Ha JPYTH
JaBaTejM Ha IUIaTEKHU YCIYTH BO 3€MjaTa;

- 0e3 HAJOMECTOK 3a KpeIUTHH TpaHchepu mpeKy
WHTEpHET 0aHKapCTBO/MOOWIIHA allIMKaluja (HHTEepHH
miakamwa, KUBC u MUIIC);

- 0e3 HaZOMECTOK 3a OpKyBame Ha cMeTka Bo MK/ Ha
(GU3NYKO JIUIIE;

- 0e3 HaJOMECTOK 3a MECCHHA YJICHApPHUHA 3a OCTaHATH
,I[C6I/ITHI/I KapTU4KHU U
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- TPUBWIETHH OBO3MOXEHH O]l KapTH4YHATa IUIaTeKHA
nmema, KoM ke Oujar obajaBeHM Ha BeO CTpaHaTa Ha
Bankara.

3a xopucteme Ha J[eOnTHA TpeMuyM KapTHuka 3a (PU3NIKH

JMIa, Koja € ToBp3aHa co riaTeskHa cMeTka Bo EYP/YCJ]

(ocHOBHA WM JIOTIOJIHATEIHA MeOMTHA KapTHYKa Ha

KopucHukoT moBp3aHa co IUIaTeXHa CMETKa BO

EYP/YCH), xoja TmOKpaj YyCIYyTHTE OBO3MOXEHH 32

JNeOUTHUTE KApTUYKH 32 (QU3MYKHU JIMLA, TH OBO3MOXYBa

CJICOHUTC MMPUBUIICTUU:

- moBpar Ha cpejcTa ,,Cashback® Bo Bucuna ox 0,4% on
M3HOC Ha TpaHCaKI{ja 3a O€3rOTOBMHCKO IJIaKamke Ha
MIPOU3BO/IM M YCIIYTH Ha MPOAAKHU MECTA WU OHJIAjH,
BO 3eMjaTa win ctpanctBo. Cashback He ce ucrnnaka 3a
TPpaHCAKIIMK IIOBP3aHU CO HcCIIJIaTa Ha T'OTOBHHA,
MPEeHOC Ha CpeacTBa, NpoaaxOa/KylmyBame Ha
NaTHUYKH YEKOBH, CTPAHCKH BalyTH, OJIarOpOIHH
METaJld, XapTHH OJ BPEIHOCT, KPUITOBATYTH U
CIIMYHO, TUIaKambe Ha JaHOLM, O0JNOXKYyBame, UCIIaTa
Ha JIOJIT, KaKO W TUIakamke Ha (PMHAHCUCKH YCIIyTH.
HcnnaTara ke ce BpIIM Ha TUIaTE)XKHATA CMETKA CO Koja
€ MMoBp3aHa KapTWYKaTa, Ha KBapTaJHA OCHOBa; - 0e3
HagJOMECTOK 3a NOJUIHyBalkb€ Ha TOTOBHMHA O[
Oankomatn Ha baHkata W Ha OaHKOMaTH Ha JAPYTH
JIaBaTeNH Ha TUIATEKHU YCIYTH BO 3eMjaTa;

- OecrulaTHU W3BECTYBaba/HOTU(HUKAIIH MIPeKy

MOOMJIHA aHJ'II/IKaLIPIja Ha KJIIMCHTOT,

- 0e3 HaJJOMECTOK 32 OJIP)KYBarhe¢ Ha CMETKA BO BayTa Ha
(hmsuuko nuIte;

- 0e3 HaJOMECTOK 3a MECeUHa YieHApHHA 32 OCTaHATH
JIeOUTHU KapTHIKH U

- TPUBWIETHH OBO3MOXKECHH OJI KapTHYHATA IUIATEKHA
mieMa, Kou ke Oupat oOjaBeHH Ha BeO cTpaHaTa Ha
bankara.

[loBonHOCTMTE KOM ce OAHECYBaaT Ha JACOMTHA NMPEMUYM
KapTHYKa ke My Oumaar oBo3MokeHH Ha KOpHCHHKOT BO
MIEPUOAOT Ha aKTUBHOCTA Ha KapTuukara. Co 3aTBOpame Ha
KapTHYKaTa TPecTaHyBaaT TIIOBOJIHOCTHTE M YycCiyrara
MIPEIBUIEHN 3a OBaa KapTU4Ka, a YCIYTUTE 3a OCTAHATUTE

KapTHUKy baHkaTta ke rm HamaTyBa COTJIACHO BakKedKaTa
Tapuda na nHanomecroun Ha bankara.

3a kopucTeme Ha Mastercard® kapTudka 3a miaau, bankarta

MIOKPaj yCIIyTUTE OBO3MOXKCHHU 32 JCOUTHUTE KAPTUUKHU 32
(U3MYKH JTHIA, TH OBO3MOXKYBA CJICTHUTE MTPUBHIICTHH:
- Mastercard® kapruuka 3a miagu Ge3 HaJOMECTOK 3a
YIICHAPUHA;

- be3 mamomecTok 3a OApKyBalkb€ Ha CMETKA,

- be3 magomectok 3a YHM CMC wu3BecTyBame;
OnoOpyBame I03BOJIEHO INPEYEKOpYBamkEe Ha H3HOC
15.000 MkJ, 6€3 aAMUHUCTPATUBEH TPOILOK 32 JIUIA Ha
Bo3pact 18-25 roamHm, mo Oapame Ha KIHEHT;
BecruiatHa Tpu meceuna mpetiutata Ha Netflix - 3a
HOBH KIIMEHTH JINIIAa Ha Bo3pacT 18-25 roxmam *(mpBa
UCcIiaTa 3a CuTe, JApPYrHTe JABE YCIOBEHH Of
aKTHBaIlMja) *3a TMOCTOEYKW KIIMEHTH Ha baxkara (co
CMeTKa WIIM CO KapTU4Ka 3a MJIaJH) He ce OJHecyBa
0Baa IMOBOJIHOCT U

- TlomycTn u cnenyjasHu TPOMOITMH Kaj TPTOBITH.

3a ne0UTHA KAPTHYKA HA MPABHO JINILIE:

- Tpancakiunre xou KOpHCHMKOT Ha KapTHUKaTta TH
W3BpILYBa 3a NOAMrame Ha TOTOBUHA HA OAHKOMATH U Ha
[IOC tepmunanu Ha baHkata uiaum Ha ypeaw Ha JIPYTH
0aHKM BO 3eMjaTa M CTPAaHCTBO, C€ EBHICHTHUPAAT KaKo
OJUIMB Of] IUIaTeKHATa CMETKa II0 OCHOB Ha ,,lciiaTta Bo
TOTOBO OJ1 COIICTBEHA CMETKA BO I10J132 Ha MIPABHO JIMLE Ha
OCHOB HAa: OTKYH Ha 3€MjOJEICKM IPOHM3BOIY,
MaTepHjajHu TPOLIOUM H JAPYTHM OCHOBH COTJIACHO
nporucute” (mmmdpa 860).

- TpchaKHI/II/ITe KOH KOpI/ICHI/IKOT Ha KapThuiykara TI'H

M3BpIIyBa 3a IUlakame Ha cTokM M yciyrn Ha [1OC
TEpPMHUHAJ BO TPrOBHja, CE€ €BHICHTUPAAT KaKO OJIUB O
IUIATeXKHATAa CMETKA 10 OCHOB Ha ,,[lakame 1o ocHOB Ha
W3BPILEHH YCIYTd TOMery NpaBHH CyOjeKTH, OCBEH IIO
ocHOB Ha uHBectuiun” (mudpa 220).

- CropHo TpaHcakiuute Ha 6ankomaTi u [10C TepmuHanm,

CC CBUACHTHpAAT KAaKO IMPUJINB Ha IJIaTC)KHaTa CMETKA 110
OCHOB Ha ,,Hﬂakarbe [0 OCHOB Ha M3BPUICHU YCIYI'd
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momMery TpaBHH CYyOjeKTH, OCBEH II0 OCHOB Ha
nHBecTHIMK (THdpa 220).

- Tpancakuuute kou KOpHCHMKOT Ha KapTHYkKata THU
W3BPILYBa 3a ACTIOHUPAak-E HAa TOTOBUHA (JJHEBEH Ma3ap) Ha
O0ankoMaTH Ha baHkaTa, ce eBUACHTHPAAT KAaKO MPIIIUB Ha
MIaTe)XHATa CMETKa 10 OCHOB Ha “YIUlaTH BO TOTOBO Ha
COTICTBEHA CMETKa O] THEBEH I1a3ap M HariaTa Ha YeKOBH
Ha WHIUBUAYAIHU TProBiu noemuHim” (mudpa 800).
CropHO TpaHCaKIIMWTE 3a JIEMIOHHWPAake Ha TOTOBHHA Ha
Oankomatu Ha baHkara ce eBHICHTHpaaT Kako OJUIMB
(mmdpa 800).

3.4. [Inakama HA OOBPCKH 1O OCHOB HA TPAHCAKIIUHU CO
KAPTUYKH, KAMAaTH U HAJI0MeCTOLHU

3a KOpUCTEeH-E Ha KapThukata, KOpUCHUKOT Ha KapTHYKaTa
€ JIOJDKEH Jla U Maka Ha baHkara HajoMecTony U KaMaTu
coriacHo co Baxeukara Tapuda u llpermex nHa kamaTHU
cranku cornacHo Omnyka Ha YpaBHHOT 0,100p Ha baHkara.
Kamatute u HagoMmecronute Kou KoOpUCHHKOT Ha
KapTU4KaTa v 'u JoJDKU Ha bankara, bankata ciyx0eHo ru
Harutaka oJf cMeTKaTa. Bo cimydaj kora Ha cMeTkara HeMa
JIOBOJIHO CpE/ACTBAa 3a IIOKPHUBAaWkE€ Ha TpPaHCAKIUHTE,
3aJI0JDKEHUTE KaMaTH U HaZIOMECTOLH U 1pyro, bankara nma
MIPaBO BO COTJIACHOCT CO BaXEYKHUTE OMIITH YCJIOBU Ja TH
HaIutaTu Cirykx0eHo (0e3 Cy/ICKH HaJoT) U3HOCUTE KO U TH
ok KoprCHUKOT Ha KapTHUYKaTa Of CUTE APYTH HErOBU
cMeTKH Bo baHkara.

3a eBEHTyalIHUTE HMCKOPHCTEHH H3HOCHU O]l J03BOJIEHOTO
npedyekopyBame, KOpHCHHKOT Ha KapTHYKara IUlaka Ha
bankara xamMaTa Ha MECeYHO HHMBO BO BHCHHA OIpe/esieHa
ox bankara. 3a kapTHuky oBp3aHu co cMeTKa Bo EVP nimn
VC]I HEeMa MOXHOCT 3a KOPHUCTEHE¢ Ha JO03BOJICHOTO
MIPEYEKOPYBAHE.

Bucunarta Ha kaMaTHaTa cTalka ¥ HAYMHOT Ha MIpeECMETKa
ce TMPOMEHJIWBHU coriacHo [Ipernmen Ha KaMaTHU CTaIllKH
coryiacHo Outyka Ha YpaBHHOT oa0op Ha bankara.

HanomecrounTte ce yTBpAEHHM W NPOMEHIIMBH COTJIACHO
npomenute Bo Tapudara na bankara. Tapudara Ha
bankaTa u cuTe MPOMEHU HacCTaHATH BO HeEa, JOCTAITHU CE
Ha UHTEpHET CTpaHaTa U BO EKCIIO3UTYpHUTE Ha baHkaTa.

3.5. EBuieHnMja HA I1akamba

3a neOUTHN KapTUYKH MOBp3aHU co cMeTka Bo MK/I u 3a
KpEeAWTHN KapTHUKW, CHUTE TIUIakamkba W TOAWrame Ha
TOTOBMHa  BO  CTPAHCTBO,  33J0JDKYBAale€TO  Ha
TUIaTeXHaTa/KpeAuTHaTa cMeTka Ha KopucHMKOT Ha
kaptnukara ¢ Bo MKJI, mpum mrTo TpaHcaknmjata e
MpeBaTlyTHpaHa OJ1 BaJyTaTa Ha TpaHcakiujaTa Bo EYP co
MpUMEHAa Ha KYPCHM JIUCTH OJl KapTUYHUTE IUIATEKHU
memu u og EYP Bo MK]I co mpumeHa Ha NpoJaxeH Kypc
Ha Haponna banka Ha PemyOnuka CeBepHa MakesoHuja,
OCBEH aKo0 He € MOWHaKy ypemeHo co Tapudara Ha

bankara.

TpormouTe U MPOBU3UUTE 32 KOHBEP3HUja MOMEly BallyTUTE
ce Ha ToBap Ha KOpHCHHMKOT Ha KapTHYKaTa.

3a 1ebuTHYU KapTHUYKH MoBp3aHu co cMeTka Bo EYP/YC,
3a cuTe IUlakamkba W IOAWrame Ha TOTOBHHA
3aJJ0JKYBambeTO Ha IUlaTekHaTa cMeTka Ha KopucHukor
Ha kaptrukata € Bo EYP/YC/I, mpu mrto:
- TpaHCaKIMHUTE
npeBamytupaar Bo EYP/YC]/] co mnpumena Ha
kynoseH kypc Ha BAHKATA Ha eHOT Ha KHHXKEHhe

mBpmenn  Bo  MKJ[  ce

Ha TPaHCAKLUHTE;

- TpaHCaKIMUTE W3BpIIEHH BO Jpyra BajyTa,
pasnununa og MKJI, ce npeBanyrupaar Bo EYP/YCJ
CO TpHUMEHAa Ha KypCHH JIUCTH OJ KapTHYHUTE
TUIATEKHU LIEMHU U

- TIpecMeTKara Ha IMpPOBHU3UNTE (TPAHCAKIUCKH U
HETpaHCaKIMCKK) ce wu3BpmyBa Bo MK, a
3aJI0JKyBalb€ Ha HW3HOCOT Ha MPOBU3UUTE € BO
EYP/YC/, co npumeHa Ha cpelieH Kypc Ha Hapoana
banka Ha PenyOnnka CeBepna Make/ioHHja Ha JICHOT
Ha KHUKEHE Ha MPOBU3UUTE.

Otnnarata Ha cUTe OOBPCKM HANPABEHH CO KOPHCTEHETO
Ha KapTU4KaTa, HE3aBUCHO OJ] TOA JIAJIU C€ HAIPaBEHU BO
3eMjaTta MJId BO cTpaHCTBO KOpHUCHUMKOT Ha KapTHUKaTa ja
BpIIX BO BaJTyTa HA CMETKATa.

bankara ja 3am0mkyBa ci1y’k0€HO CMETKaTa cO CyMHUTE Ha
mIakamara, u3BpmieHn oa KopucHukor Ha meOuTHa
cropesl  peAociueAoT  Ha

KapThU4Ka HU3BPIICHUTC
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TpaHcakiuu. JIOKOJIKy Ha CMeTKaTa HeMa JIOBOJIHO
CpeIcTBa CANJOTO KOE€ EBEHTyallHO ce (HOpMHUpaIo IO
OCHOB Ha U3BPLICHUTE TPAHCAKLIUH, KAMATH, HAJOMECTOLN
U JIpyro, 3allOYHyBa J]a C€ BKaMaTyBa KaKO HEI03BOJICH
oBepapadT WM IPEMOTUEHO TODKHUYKO CallJI0, COTIaCHO
Tapudara. KopucHUKOT Ha KapTHUYKaTa € AOJDKCH J1a TO
MOJMHUPH BEHAILL.

Bankara ja 3a10/0KyBa KpemuTHaTa cMeTka Ha KOpUCHUKOT
Ha KpEIMTHA KapTUYKa 3a CUTE IUIakama U MOJUTHYBambe
Ha TOTOBMHA BO 3€MjaTa W BO CTpaHCTBO. BpakameTo Ha
JIOJrOT TIO0 KpEAWTHAaTa CMETKa € BO COMIACHOCT CO
MOTIHUIAHUOT JIOTOBOP.

3.6. O0BpckM HAa KOPMCHMKOT HAa KapTHM4YKa M Ha
bankaTa U 0ArOBOPHOCTH MPU KOPHUCTEHE HA KAPTHYKA

KopucHUKOT Ha KapTHUKaTa ce 00Bp3yBa:

a) 7ia ja 9yBa KapTUIKaTa co TprXka Ha J00ap CONICTBEHUK
U Ja ja KOPUCTHM caMO JIMYHO, BO COIJIACHOCT CO
YCIOBHTE 3a HEJ3MHO HIaBalke H KOPHCTEHE, CO
nouyntyBame Ha OIIITUTE YCJIOBH U MPEMOPaKUTE 3a
0e30eTHO W CUTYpHO KOPHCTCHE Ha KapTHUKUTE
o0jaBeHH Ha MHTEPHET CTpaHara Ha baHkara;

0) ma o0e30emyBa BHUCTHHUTH, TOYHH U aXXypHUPaHH
uHpopMaIu 3a cebe M BO CiIy4a] Ha MpOMeHa Ha
OCHOBHHTE ITOJIaTOLM (aJpeca Ha )KUBECHE WU ajpeca
3a KOMYHHKalldja, UMe W/HJIH Tpe3nme, paboTomaBel]
u/nnu TenedoHCKH OPOj) ¥ Ha CUTE OCTAHATH ITOAATOIH
KOM BJIMjaaT Ha MMPaBOTO HAa KOPUCTEHE HA KAPTHUKATA,
JIOJDKEH € BeIHAIl 32 MCTUTE NMUCMEHO Ja ja M3BECTH
bankara. Bo cnporuBHo bankara moxe aa My TH
CKpaTH KOPUCHUYKUTE mpaBa Ha KOpPHCHHKOT Ha
KapTU4KaTta, Jia TH HaIUIATH CUTE TPOIIOIHM HACTAHATH
CO KOPUCTEHE Ha KapTHUKaTa;

B) J1a TY 4yBa IPUMEPOLIUTE OJI TIOKYMEHTHUTE 32 TUIaKarhe
(BO mewaTeHa MM €JIEKTPOHCKAa (QopmMa), OAHOCHO
NOJUrame Ha TOTOBHMHA, KAaKO M TOTBPIUTE 3a
NOJUrHaTa roTOBMHA HajMaNKy 13 mMecenu o IEHOT Ha
IUIaKamkeTo, OJHOCHO TIOJIMTalkeTO Ha TOTOBHHA,
NopaJy eBUCHIIMja U PEKOHCTPYKLMja Ha IOAATOLNTE
BO CJIy4aj Ha MOTUIAKa;

I') Ja U TU BpaTH OCHOBHATA M JOIOJHUTEIHATA KapTHUKa
Ha baHkaTa MO MCTEKOT Ha HHUBHAaTa Ba)XHOCT, IO
Oapame Ha banHkata M BO Opyru ciyyau COIJIACHO
OMILTHUTE YCIOBH U YCIOBUTE HaBelIE€HHU BO JlOroBOpOT;

) IpU OTKaXyBamke Ha KapTU4kaTta, a0 45-THOT
KaJCHIApCKU JIeH, CMETaHO HaHa3aJ OJ IOCIEIHUOT
JICH OJ] MECEIIOT HaBEJICH KaKO BAXKHOCT Ha KAPTHUKATA,
MUCMEHO J1a I0CTaBu Oapame 10 bankara u na ja Bpatu
KapTuikara. KapTuykara ce IeakTHBHpa COTIACHO
MpOLEeypUTE Ha

bankara;

') HaBpeMeHO Ja 00e30emyBa CpeicTBa MO CMETKara 3a
IUIaKambe;

) Ha Oapame Ha baHkaTa /1a ToCTaBH JOKyMEHTAIH]a Koja
€ 01 3Hauewe 3a baHkapcka aHanu3a;

) J1a HE ja KOPHUCTH KapTH4YKaTa Ha HAa4YMH KOj Ke Tro
HapyIIH JeBU3HUOT pexuM Bo Penyonuka CeBepHa
Maxenonwuja;

3) 1a mocTamyBa coriacHo 6e30eTHOCHUTE MPETopaku KOU
bankara tm o6jaByBa Ha cBojaTa BeO CTpaHa WM TH
nocraByBa 1o mat Ha CMC-niopaka Ha Tene()OHCKHAOT
Opoj 3a KOHTaKT WJIH CO MCIIpaKkame TeKCTyaHa opaka
MpeKy aluIMKaljja 3a pa3MeHa Ha MOpPaKkd W MOBHIU
(Viber, WhatsApp u ci.) perucrpupasa co
TeJIe(POHCKUOT OpOj 32 KOHTAKT WJIM Ha HaBeJeHATa
€JIEKTPOHCKA ITOIITA COTJIACHO MOCIIEHNUTE AXKYPUPAHU
noaaroiy Ha KopucHUKOT 1

$) TIpH BPILICH-E Ha TUIATEKHHA TPAHCAKIIUH ITPEKY HHTEPHET
Jia 00OpHE 0COOCHO BHIMAHHUE Ha CIICTHUTE YKAKyBarba:

- HHKOTall Jia He HCIpaka/mpocienyBa MoJaToly 3a

KOPHCHUYKUTE  CHTYPHOCHHM  o0enexja  Ha
TUIaTe)XHaTa KapTHuKa (0poj Ha KapTUUKa, JaTyM Ha
BaxkHOCcT/UcTeKyBamke u CVC2/CVV2 koxn, [TMH
wi jpoctaBen OTII kox) MOKONKY JIMYHO HE ja

HWHHIHWPAa IUIaTCXKHATa TpchaKI_II/Ij a,

- Ja KymyBa OJf MPOBEPEHH/TIO3HATH HHTEPHET
CTpaHMIIN;

- Jla KymyBa OJf UHTEPHET CTPAHUIM KOM ja MMaar
o3nakara Mastercard ID Check u Visa Secure.
HurepHet cTpanuIimre 6€3 0Baa 03HaKa ro HEMaaT
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3D Secure cTaHAapaOT ¥ HOCAT 3TOJICMEHH PH3HUITH
0]l MOJKHA 3710ynoTpe0a;

Hukoram pga He ro BHecyBa IIMH-komor Ha
TUTaTe)XHATa KapTHYKa CO OrJIe] AeKa MPH KYTyBamke
Ha WHTEpPHET, NPOAaBadyoT HajuecTo TH Oapa
CJIETHUTE MOJIATOLM: UME U Tpe3uMe, ajapeca, Opoj
Ha muratexHa kaptrnuka, CVC2/CVV2 kox 1 pokoT
Ha BaKHOCT Ha IUIaTE)KHATA KapPTUUKa;

Jla ce Ocurypa JeKa MHTepHET CTpaHMIaTa Ha Koja
ce BHECYBaar IMOJaTOUTE O]l IUTATe)KHATA KapTHIKa
¢ Oe30eaHa uMajKu ro BO MPEABHI CICIHOTO:
MoKa3aTel 3a 6e30eTHOCT HAa MHTEPHETCTPAHHUIIATA €
CJIIMKMYKa OJ KIYY MWW 3aKJIy4C€HO KaTaH4i€ Ha
JOJHUOT JIECEH JeN OJf eKPAaHOT M HHTEPHET
cTpaHuuaTa Tpeba aa 3amouHyBa co https:// a He co
http://;

Jla BOJU CBHJICHIMja 32 WHTCPHET CTPAHMIIUTE O]
KOU KyIyBa;

Jla He KOPHCTH jaBE€H KOMITjyTep, a IOKOJKY Cerak
KyIlyBa MPEKy jaBeH KOMI[jyTep, Aa HE IO KOPUCTH
KOIm4eTo “‘remember me” u Jia ce oJIoTHpa
(omjaBu) On MHTEPHET CTpaHMIIATA OTKAKO Ke ja
3aBpIlU HapayKaTa;

Ja TU TPOBEPH YCIOBUTE 3a Mpojaxda u
OTKaXyBar€ Ha Hapaykata, OCOOCHO mpHU
Mel'yHapOJHU TUlakama Ouiejku Moke jga Oume
W3JI0KEH Ha JIOTIOJHMTENIHA IAPUHCKA U JPYTd

TPOIIOLIH;

Jia mobapa TeaepoHCKH Opoj U e-TIoIITa 32 KOHTaKT
CO MPO/IaBavOT U THE JIa TH 3aITHIIIE;

nokonky KopucHukor mobue wu3BecTyBame 3a
JmoronHuTeNHa aBTeHTHKanuja co OTII  kop,
OWoMeTpHcKa aBTEHTHKAIlMja, aBTCHTHKAIHja CO
QR ko nnm PIN npexy moOniHaTa ammkanuja My
Unibank, Tpeba nma npoBepH Jajidi HMETO Ha
TProBELOT M U3HOCOT C€ COBMaraar co IUIaKamEeTo.
Jlokonky HWCTHUTE HE ce CcOoBMaraar Ja He ja
MOTBP/yBa M J1a ja OTKaKe TpaHCaKLIUjaTa.

KopucHuKOT Ha KapTHYKaTa ce corjiacyBa U ru npugdaka
CUTE TPOIIOIM/TPAHCAKIIMA KOU MOXE Jla HAaCTaHAT U 110
TacHEH¢/3aTBOPAIhE Ha KapTHIKara, nopanu
perucTpupame Ha TOJATOIMTE OJf KapTHYkara 3a
MEPUOTUIHO KOPHUCTEHE Ha ompeJesieHa
yCIyra/mpou3BoJl, Kako M TpaHCaKIUH Oe3 MpoBepka Ha
CTaTycOT Ha KapTHYKaTa, THEBHHUTE JMMHUTH, CalI0 Ha
cMeTkata u Jpyro. OTKaXyBameTO Ha KOPUCTCH-C Ha
yCIyrata/mpou3BofioT, KOpHCHUKOT Ha KapTHYKaTta e
00Bp3aH Jla TO HAaNpaBH IWPEKTHO Kaj Tproeeunor. Bo
CJIy4aj Ha PACKHHYBAHE Ha JIOTOBOPOT HCTHOT HE CE CMeTa
3a pacKHHAT BO JIEJIOT Ha HaBEJEHUTE OOBPCKH, ce J0JIeKa

HE ce MOAMUPAT CUTE 33J0JKyBambaTa Mo OBOj OCHOB.
KopucHukoT Ha kKapTrukaTa ja oBiactyBa bankara:

a) a TM KOpHucTH, 00paboTyBa 1 TOCTaByBa AaICHUTE JINYHH
MOJATOIM, J1a TH JOCTaByBa IOJIATOLMTE 3a COCTOjOHUTE,
omepalMUTe HW  JPYTHTe TOJATONM 32  HEeropata
CMeTKa/KapTH4Ka Ha COOIBETHHOT MPOIECHHT IIEHTap BO
3eMjaTa W/UI CTPAHCTBO, KAKO M Ha KApPTUYHUTE IIATCKHU
meMH, BKIYYUTCIIHO H MOAATOLHUTE 3a JIMMHUTUTC IIO
KapTUYKaTa, COrjacHO OIpe0uTe BO 3aKOHOT 3a 3aIlTHUTA
Ha JINYHH [TOJIATOIH U

0) 1a MOXKe BO cekoe Bpeme 0e3 HaJOMECT Jia ja akTUBUpa
ycnyrara 3a CMC wu3BecTyBama/HOTUQHKAIMK U /2
J001Ba HHGOOPMAIIMHY 32 ABTOPU3AIMU CO KAPTUYKH KAKO U
ocTaHaTH HMH(OpPMAIMKM BO BpCKa €O yciyrara kKoja ja
kopucTH. KOpUCHUKOT Ha KapTUYKaTa UMa MPaBo BO CEKOE
BpeMe, 0e3 HaJoMecT Jila TO OTKaKe KOPHUCTSHETO Ha
ycnyrara 3a CMC u3BecTyBambe BO EKCIO3UTYPHUTE Ha

bankara.

KOpI/ICHI/IKOT Ha IUIaTCXHA KapTU4KaTa OoJroBapa 3a CUTC
MTCTU HACTAaHATHU IIOpaan KpajHO HCBHHUMAHUC IIpH
KOPHUCTCHC HA KapTUYKaTa U HEIIOYUTYBAKLC HA O6BpCKI/ITe
U HaACOKHUTE OJ OBHEC Omnmtu YCJIOBH. Hocurenor Ha
CMETKaTa KOH KOja IITO € M3aa/icHa OCHOBHa KapTHU4YKa
OATOBapa COJIMAApPHO CO HMMATCIIMTC Ha AJOIOJHUTCIHHU
KapTU4KH 3a CUTEC 06BpCKI/I, IIPOU3JIE3CHU CO KOPUCTCHETO
Ha OCHOBHATa WX JOINOJIHUTCIIHUTC KapTUYKU.
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KopucHukoT Ha KapTHYKara € JODKEeH Ja ja dYyBa
KapTUUYKaTa Of Kpaxk0a, YHUIITYBAkhE, JeMAarHETH3UPAhE
W/WIH JPYTH MEXaHUYKH OIITETYBamba.

bankara ce oOBp3yBa a My OBO3MOXH KOPHCTCHE Ha
KapTuukata Ha KOpPHCHMKOT Ha KapTHYKaTa, COTJIACHO
Ommrute ycrnoBU U YCIIOBUTE PEIBUICHH BO JIoroBOpoT.

bankara kon KoprncHUKOT Ha kKapTHdka ce 00Bp3yBa /1a T
NpUMEHyBa MEI'YHAPOJHHTE MpaBWja Ha paboTeme Ha
Mastercard®/Visa, oBue OMmITH yCIOBH U OCTAHATUTE AKTH
Ha bankara.

Bo cnyuaj Ha mpomeHa Ha MeryHapOJIHUTE MpaBHia Ha
paboreme Ha Mastercard®/Visa, KopucHukor Ha
KapTHiKaTta ¢ corylaceH baHkata ga TW TpUMEHYBa
U3MEHHUTE.

bankara He mpeB3eMa OATOBOPHOCT 3a CTOKATa WM
yclayrata KylneHa cO KapTHdKaTa, 3a BaJMIHOCTa Ha
noOueHnTe WHPOpPMANMKA WM HempudakameTro Ha
KapTHUKaTa OJl CTpaHa Ha HEKOE MIPOJJa’KHO MECTO.

bankara He oArosapa 1o KakoB U Ja € HAUWH 3a 37IeIKHTE,
no kou KOpHCHUKOT Ha KapTHYKaTa T'H H3BpIIYyBa
IUlakamaTa Co KOPUCTeHhe Ha KapTHykara. baHkara He
0JIroBapa MpU HEOCHOBAaH OTKAXYBamhe€ Ha TPETH JIHMIA Ja
NpUMaart IIakamka CO KapTUIKaTa MM aKO HHUIUPAHOTO O
KopucHukoT Ha KapTHuYKara Ijlakamke HE MOXKe Ja Oune
U3BpIIEHO €O  KapTWYKaTa  TOpajd  TEXHUYKH,
KOMYHUKAIUCKU WKW APYTHU IIPUYHUHA HAJIBOP OO KOHTPOJIa
Ha bankara. Kopucremero Ha KapTHUKaTa co MCTEUCH POK
Ha BaJHIHOCT, HA OJIOKMpaHa WM OIITETCHA KapTHUKa ¢
3a0paHeTo U MOXKeE Jla TOCIYKH KaKo OCHOBA 3a rparaHcka

HJIM Ka3HCHA OATOBOPHOCT ITO CYACKH IIaT.

bankara nma mpaBo na ja OMoKHMpa KapTU4Kara IOpaiu
00jeKTUBHY IPUYMHH OBP3aHHU CO:

a) CUTYpHOCTa Ha KapTHUKATa;
0) cOMHEBame 32 HECOOJIBETHA yIoTpeda Ha KapTHIKaTa U

B) ynoTpeba Ha KapTH4KaTa co Lel u3Mama.

Bo cmydaj wa Onokmpame Ha KapTHUKaTa MOpPaIH
HaBEJCHHUTE NPUYNHU, baHkaTa Ma 00BpCKa Jia TO U3BECTH
KopHCHHKOT Ha KapTHYKaTa, JOKOJKY IOCTOjaT MOKHOCTH
3a Toa, Mpej OJIOKMpame Ha KapTUYKaTa WM BEIHAII I10
OJIOKMPamETO HA KapTUYKATA, OCBEH JOKOJKY JaBamkETO HA
uH(POPMAIUN HE € JI03BOJICHO 0J Oe30€HOCHH MPUYUHU
WY TOPaJH TIOYUTYBAhE HA 3aKOHCKH 0apama M MPOIUCH
niu Oapama U MPOIUCU Ha KAPTUYHUTE IJIATCHKHU IISMH.,

Ke ce cMeTa neka KOPHCHUMKOT Ha KapTHUKaTa MOCTAMyBaI
CO KpajHO HEBHHMAaHHE JOKOJKY HE MOCTaIyBa COTJIACHO
HaBeJICHUTE OOBPCKH, BKIYUyBajKH, HO HE OTPaHUIyBajKH
Ce Ha CIIeIHUTE CITyYaeBHU:

— JoKonky KOpHCHHKOT He BpIIHM HelelHa peloBHA
NpOBEpKa Ha M3BECTYBamaTa M Jpyrure MHGOpMaIm
mro bankata My Tv 1aBa MM CTaBa Ha paciojiarame 3a
TUIATe)KHUTE TPAHCAKIIMM W3BPLICHH IPEKy HEroBaTa
KapTH4Ka CO LIeN Ja OTKpUEe M TpujaBu Ha bankara
KakBa OWJIO HEaBTOpH3MpPaHa TPAHCAKIIH]a;

— noxonky KopucHUKOT mobme emHo WM TOBeKe
W3BECTyBama of baHkara 3a peanu3upaHu TpaHCAKIIUU
¥ aKTUBHOCTH OBP3aHH cO KapTHikarta Ha KoprcHUKOT
(xako Ha mpumep, u3BectyBame 3a OTII kog, CMC 3a
W3BpIIEHAa  TpaHCaKIMja, HOTH(UKANMja  TPEKy

MOOMJIHATA AIUIMKAIIM]ja U CJIUYHO) KOU CE COMHUTEITHH

W He TIo0apa BeJHaI 0JIoKa/la Ha KapTHIKaTa,

— JokoiKy KOpHUCHHKOT He OCTaBM WM HE HW3BPIIU
COOJIBETHO @KypHpame Ha KOHTaKT IojaTomuTe (TIp.
tenedoncku 0poj) Bo bankara, corinacuo oBue Omintu
YCJIOBH;

— nokonky KOpHCHHKOT W3BpIIM 3rojeMyBambe Ha
JHEBHUTE JIMMHUTH 32 M3BPILIyBamhe¢ Ha TPAHCAKIIUU BO
TPTrOBHUja, OHJIAjH (e-TProBWja) WM Ha OaHKOMAT Ha
W3HOCH JIBA WM TIOBEKE TMaTH TOBHUCOKH O]
npenopadaHuTe JIMMUTU OJ] cTpaHa Ha bankara, 3a xou
WHPOPMAITUK MOXKe J]a JOOHUE TIPEKY KOHTAKT IIEHTapoT
Ha bankara, u 6e3 onpaBgaHa NpUYMHA HE TH BpaTH Ha
WJIY TIOJT IPETNIOpaYaHuTe JIMMHUTH 110 U3BPITYBAKETO HA
MOTPeOHNTE TPAHCAKIIHH;

— Jokoinky KopuCHHKOT TmpHjaBU  HEaBTOPH3HPAaHU
TpaHCakUMM WM baHkata ro M3BECTH 3a PU3HUKOT OJ
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UIHU HEaBTOPHM3WPAaHHW TPAHCAKIMH, a BO OJHOC Ha
TakBaTa MpHjaBa OJHOCHO H3BeCTyBame KopucHUKOT
HE JajJe corjacHOCT 3a bankara ma ja Onokupa
KapTU4KaTa;

— Jokonky KopucHHKOT ocTaBu MoAaTOLH 3a IIaTeXKHATA
KapThuka (kako Opoj Ha KapTHWYKa, POK HAa Ba)XHOCT,
UME U TIpe3uMe 03Ha4YeHOo Ha kaptuukata, CVC2/CVV2
kox, [IMH, OTII xox uTH.) Wiy APYTH JTMYHU TOIATOLH,
3a TIaKkame NPeKy HHTEPHET M He Mpe3eMe COOJIBETHU
TEeXHHYIKH MEPKH 32 J1a C€ YBEPH JeKa THE MOJJaTOLH He
ce 3a4yBaHM Ha HE3aIUTHTEH ypel WIH alulnKanuja a0
KOja MpUCTal MOXKE J]a MMa M JPYro JIHIE U MOXKe
MOBTOPHO JAa OMIAT MCKOPUCTEHH O JPYro JHIE 32
IpaBe-¢ Ha HEABTOPH3UPAHH TPAHCAKIINY;

— Jnokonky KoprcHHKOT HampaBu JocTamHu GoTorpapun
O]l TUTaTe)KHATA KapTUUKa CO YHTIMBH ITOIATOIM WU TH
HampaBH JOCTAallHU CAMHTE IMOJATOLM 3a IUIaTe)KHATa
KapTUYKa, W/WIA HErOBUTE CHTYPHOCHU o0enexja Ha
COHI/IjaJIHI/I MCINYMHU, Ha UHTCPHET HJIU IMOUWHAKY Ha
IIMpOKaTa jJaBHOCT, WM HA aIUTMKAIMU MM WHTEPHET
CTpaHHIIM KOU K€ YTBPAM JI€Ka C& COMHUTEIHU WU Ce
BEPOjaTHO BKJIYYCHH BO HE3aKOHCKH aKTMBHOCTH WM HE
noOapa BeqHAI OJOKHpamke W 3aMEHa Ha TulaTexHaTa
KapTHYKa.

3.7. JlOMOJHHWTEJHH YCJIOBM TP KOPHCTeH€ Ha
KapTHYKa

Bo cinyuaj Ha TryOeme, Kpaxk0Oa, 3j0ymnotpeba WM
HEaBTOPU3UPAHO KOPHCTEHE Ha KapTHikata, KOpUCHUKOT
Ha KapTHYKaTa € JIOJDKEH BeJHAIl Jia ja u3BecTH baHkara co
jaByBame Bo lIporiecunr nierrapor (24/7) +3892 3293 888,
win YHHWbanka Bo pabotro Bpeme: +3892 3111 111, unm
NaK BEJHAII Jia ja OJOKMpa KapTUYKaTa MPEeKy MHTEPHET
0aHKapcTBO/MOOMITHATA ATUTUKAIIH]a.

KopucHukor Ha kapThukata uMa MOpaBo jAa mnobapa
KapThukara aa oune Onokupana. EdexTnBHOTO OnoKHpame
Ha KapTHukara baHkaTta ce oOBp3yBa Jila TO U3BPIIH BO
pamMku Ha BpeMeTo moTpeOHO 3a o0paboTka Ha
U3BECTYBABbETO.

3a cuTe HacTaHATH TPAHCAKITUH CO KAPTUIKATa BO IEPHUOJIOT
0l TPHjaByBameTO IO
KopucHukor Ha kapTmukata e corimaceH bankara ma ja

e(eKTHBHOTO  OJIOKHpambE,

3aJ0JDKM CMETKaTa KOH KOja CC BOIU KapTHU4YKaTa.

KopucHMKOT Ha KapTHyKaTta € JOJDKeH IHCMEHO Ja ja
m3BecTH bankaTta, Bo pok on 30 KaleHmapCcKu AeHa O
JaTata Ha TpHjaByBamkbe Ha TyOeme Wid Kpakba Ha
KapTHYKaTa 3a HeKoja O]l CIICIHUTE CUTYallluu:

- JIeKa amIuuupa 3a W3JaBamkbeé Ha HOBAa KapTHUKa
17071

- JIeKa He caka U3/1aBambe Ha HOBa KapTUUKa, II0 LITO
ce IpUMEHyBa IIpolenypara M YCIOBUTE 3a
packuHyBame Ha JIoroBopoT.

Jokonky KopHCHHUKOT Ha KapTHYKaTa HE ja H3BECTH
bankata BO oOmpeneneHUOT POK, C€ CMeTa JeKa
KopucHukoT Ha KapTHukarta ro packunysa J[oroBopor 3a
KOPUCTEH-E Ha 1eOUTHA KapTHUKa, OIHOCHO J{0oroBopoT 3a
PEBOJIBHHT JCHAPCKU KPEAUT KOj CE KOPUCTHU CO KpeIUTHA
KapTH4Ka, IO IUTO C€ INPUMEHyBa IMpolexypara u
YCIIOBUTE 33 PaCKUHYBame Ha J{oroBopor.

Bo ciyuaj xora KopucHMKOT Ha KapTH4YKara ja Hajie
UCTaTa 10 IpHjaBaTa 3a Hej3MHOTO UCUE3HYBalbe, MOXKeE 11a
nobapa ne0iokaa Ha HCTaTa CO MOJHECYBamke HAa U3jaBa
3a 1e6J10Ka1a, MICMEHO MTPEKy eKCIo3UTypuTe Ha bankaTa
WIH MOXe Ja ja AeOJokupa cBOjaTa KapTUYKa IPEKy
WHTEepHET OaHKapCTBO/MOOWMIIHATA aruiMKanuja. Bo Toj
ciydaj bankara ke ro ne0noKMpa KOPHCTEHETO Ha
KapTHYKaTa.

Jlokonky KOpHCHUKOT Ha KapTHUYKAaTA ja MPOHAjJIe UCTaTa
BO POK MHOJOAT 01 24 4aca OJ] mpujaBaTa 3a HEj3MHOTO
ucye3HyBame, baHkara mpernopadyBa Wcrarta jJa He ja
KOPUCTH U JIa ja BpaTH BO HajONMCKaTa E€KCIO3UTypa Ha
Bbanxara.

Bo cmyuaj Ha OCHOBaHO COMHEHHE JeKa ce paboTu 3a
Kpak0a, KOpUCHUKOT Ha KapTHYKaTa € JIOJDKEH CIIydajoT
Jla TO MpYjaBH Kaj HAAJICKHUTE OPTaHU BO HAJKyC MOXKEH
POK.
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Ilpu omreryBame Ha KapTuukata KOpUCHUKOT Ha
KapTUYKaTa MMa MpaBo Ja 0apa 0OHOBA Ha cTapata Ipen
UCTEKOT Ha POKOT Ha BaXeme, 3a INTO T H3MHPYBa
Hagomecroiute cnopea Tapugara Ha bankara.

Bo cnyuaj Ha 3ampKyBambe Ha KapTUYKaTa BO OaHKOMAT
Mopagv TEXHUYKH TPUYAHA Ha OaHKOMATOT WIH
MEXaHUYKH TMPUYMHU Ha KapTuukaTa, KOpHUCHUKOT Ha
KapTUUKaTa ¢ JJOJDKCH Jia ja u3BecTH bankara.

3.8 Ilonyiaku 3a TPaHCAKIMY U3BPIIEHH CO KAPTHYKH

[Morutaka 3a TpaHCakuja W3BpLICHA CO KapTHUYKa,
KoprucHukoT Ha KapTuuka MOXE Ja IOJHece 3a
EBUJICHTHPAHU OJHOCHO MPOKHIDKCHH TAaHCAKIWH, Ha
nponuuiad obpasen (lonraxa sa cnopna mpancaxkyuja
00  KOpUCHUK HA4  Kapmuuka),  JOCTalleH  BO
ekcno3uTypure Ha baHkara U Ha UHTEPHET CTpaHHUIIATa

Ha bankara.
ITommakaTa MosKe [1a ce MOJHECE Ha CISAHUTE HAUYNHU:

- IpeKy ekcrmo3utypute Ha baHkara;

- Ha €JIEKTPOHCKHTE aJ[pecu
(cards@unibank.com.mk;
poplaki@unibank.com.mk),
UHTEpHET cTpaHata Ha baHkara, mokonky e-mail

o0jaBeHH Ha

ajgpecara Ha IOAHOCUTEIOT Ha IIOIUIaKaTa €
perucrtpupaHa BO 0a3ara Ha TMOJATOIM Ha
bankara;

- I10 ImouITa CO JOCTaBa Ha aJjpeca Ha bankara.

3.8.1 Ilonyaku 3a HeaBTOPU3HMPAHA WJIM HENPABUIHO
H3BpLIEHA MJIATEKHA TPaHCAKIHja

IMonm HeaBTOpM3WpaHa WU HENPABHIHO  W3BPIICHA
IIaTeXHa TPaHCaKIIMja ce Mmoapa3dupa TpaHCaKIfja 3a Koja
HE ¢ JaJicHa COIMJIAaCHOCT oJ cTpaHa Ha KOpHCHHKOT Ha
KapTUYKaTa Ha €ICH 0J1 HAUMHUTE OIUIIIaH! BO TOYKa 3.3 o1
oBue OMIITH YCIOBH.

Poxor 3a monmHecyBame Ha IIOIUIaka 3a M3BpIIEHA
HEaBTOPU3MpPAaHA WM HEMPABIIHO W3BpIIEHA IUIATEKHA
TpaHcakiuja € 13 mecenu o 1aTyMOT Ha €BHACHTUPAHETO
OJJHOCHO KHIDKEHETO Ha CIIOpHaTa TpaHcakuuja. JJoKosky

KopHCHHKOT Ha MaTeXHW YCIYrd IMOJHEece MOIulaka 3a
W3BpIICHA HEaBTOPH3UpPAHA MM HETNPABUIIHO HM3BPIICHA
TUTaTeXHAa TpaHCaKNWja Koja Owila peamu3upaHa TIpen
noBeke ox 100 nena, bankata wuma mpaBo aa Oapa of
KopHCHHKOT Ha KapTHYKaTa Jia JIOCTaBU 0Opa3lIoKeHUE 3a
MPUYUHUTE 32

IOAOLHECXKHOTO OCIIOpYyBabe Ha

TPaHCAKIIUUTE.

CormacHo 3aKOHOT 3a IUIATeXXHH YCIyTH M IDIATHH
Cucremu, KopHCHHUKOT Ha KapTH4kKara € OJArOBOPEH 3a
W3BPLICHH HEAaBTOPU3MPAHU IUIATEKHU TPAHCAKLUH HIIH
370ynoTpeba Ha IUIATeXKHATa KapTUUKa 10 MaKCHMAaJleH
m3Hoc o 1.200 MK/l wnu cooaBeTHa IPOTUBBPEIHOCT BO
Jpyry BaIyTH.

KopucHHUKOT Ha KapTHYKaTa EeJI0CHO I'M CHOCH 3aryOuTe 01l
HU3BPHICHUTC HCABTOPHU3HUPAHU IUIATCIKHHU TpaHCAaKIIUU
JOKOJKY IUIATeXHHUTE TPAaHCAKUUM HAcTaHale Iopaau
[OCTallyBalkbhe CO HaMmepa 3a HU3MaMa O] CTpaHa Ha
KopucHHMKOT Ha KapTHUYKaTa WIK MOPaANd HEHUCIOIHYBAE,
CO HaMmepa WU KpajHO HEBHHMaHHE, Ha €THA MJIH TOBEKe
00Bpckr Ha KOopHCHHKOT Ha KapTHUYKaTa OX WIEHOT 85 o1
3aKOHOT 3a IJIATEeXHH YCIYyTH U MJIATHA CUCTEMHU.

Kora KopucHukoT Ha kapTHYKaTa MoJAHECYBa MOILUIaKa WK
W3BECTYBalkhE 3a HEABTOPU3MpaHa IUIaTe)KHA TpaHCaKLHja
WIA HENpaBWJIHO W3BpIICHA IUIATE)KHA TpaHCaKInja
M3BpIICHA Kaj JaBaTe] Ha YCIYrH 3a HHULUpame Ha
Iiakama, baHkaTa ce oOpaka J0 JaBaTesIOT HA YCIYTH 3a
MHHULIMpPakEe Ha IUIakamkba Kaj KOj € M3BpIIeHA IJIaTeXHaTa
TpaHCaKIHja CcO IIeN JOKaXYBame JeKa € H3BpIICHA
aBTEHTUKAIMja Ha IUIaTEeXKHATa TpaHCAKIMja M JeKa
IUIaTe)XHATa TPAaHCAKLIKja € IPAaBUJIHO €BUICHTHPAHA.

Jloxomnky ce mokake jJeka IMoIiakaTa € OCHOBaHa, baHkaTa
ro Bpaka Beke HAIUTATEHWOT CIIOPEH M3HOC HA CMETKaTa Ha
KopucHUKOT Ha KapTU4KaTa, BO POK OJ €IEeH padOTeH JIeH
O] II0JTHECCHATA II0IIaKa.

Joxonky nomnakara He € OCHOBaHa, baHkaTa ro u3BecTyBa
KopucHukoT Ha kapTUuKaTa JieKka € I0JDKEH Ja ro MoAMUPHU
HW3HOCOT Ha OCHOPEHUTE TPAHCAKLWH, JOKOJIKY HCTOTO
MPETXOHO HE € HAPABEHO.
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Bo cmyuaeBute kora bankata TO Bpaka H3HOCOT Ha
OCIIOPEHUTE IUIATE)KHW TPAHCAKIMM Ha pPACIOJarame Ha
KoprucHukoT Ha KapTuukaTa TIIpel [OKaXKyBame Ha
OJrOBOPHOCTA, a MOTOa A00Ue BallMIHA JOKyMEHTaIlja cO
KOoja ce MOTBpAyBa oAroBopHocta Ha KopucHMKOT Ha
KapTHUKaTa 3a U3BPIIYBamke Ha HCTUTE, baHkaTa nMa npaBo
IOBTOPHO Ja TO 3a70/ku KOpPHUCHUKOT Ha KapTHUKaTa co
M3HOCOT Ha OCTIIOPEHUTE IIATEKHU TPAHCAKIMH.

3.8.2 IMomjaku 3a OCTAHATH THIIOBM HAa ILIATEKHU
TpaHcaKuu (aBTOpU3UpaHu o1 crpana Ha KopucHukor
Ha KapTU4KATAa)

IMon aBTOpHM3MpaHa H3BpIICHA IUIATSKHA TPAHCAKIHja Ce
nmojpa3dupa IUIaTeKHA TpPaHCaKIMja 3a Koja € JajicHa
COTJIACHOCT Of1 cTpaHa Ha KOpPHCHUKOT Ha KapTHYKara Ha
HEKO] 07 HABEJCHWTE HAYMHM OMMIIAHU BO TOYKa 3.3 of
oBue OIIITH yCIOBH.

3a periaBame Ha moriakara, KOpUCHUKOT Ha KapTUYKaTa €
JIOJDKEH 3ae[HO CO MOIUIaKaTa [a ja MPHIOKH Iienata
JOKyMEHTallMja Koja € IoBp3aHa coO ToIulakata. Bo
CIIPOTHBHO Ke ce cMeTa Jieka KOpHCHUKOT Ha KapTHiKaTa r'a
IPH3HABA CBUICHTHPAHUTE TPOILIOLIH.

OCHOPYBaH)eTO Ha IJIATC)KHUTE TpaHCAKIIMKW HE I'0 oJjiara
HUBHOTO MMOAMUPYBAKC.

JlokomKy ce mokaxke Jieka Mmoruiakata € OCHOBaHa, bankara
ro Bpaka Beke HAIUIATCHHOT CIIOPEH M3HOC Ha CMETKaTa Ha
KopucHukoT Ha KapTH4IKara.

Jokonky normiakata He € OCHOBaHa, baHkaTa ro u3BecTyBa
KopucHuKOT Ha KapTHYKaTa JeKa € JOJDKEH Ja IO OJIMUPH
W3HOCOT Ha OCIIOPEHHUTE TPAHCAKINH, JOKOJIKY HCTOTO
MIPETXO/THO HE € HAIIPAaBEHO.

3.9. OcranaTu onpendon

bankara u KapTu4yHute memu ro 3aapxyBaar MpaBoTO 32
BOBE/IyBatb€ Ha JIOMOJHUTEIHU TPUBUIICTUH/YCIYTH 32
KopucHunuTe Ha KapTHYKH, KakO M 3a BPEMEHO WU
[EJIOCHO YKUHYBamke Ha HCTUTE 0e3 MpeTXOjHa HajaBa M
cormacHocT ox Kopuchukor. Jlokonky ce pabGotu 3a
MPUBHJIETHja/yCllyra Koja € oBO3MOkeHa on Kapruunute

memH, baHkaTta He CHOCH HHKakBa OJTOBOPHOCT 3a
UCTIONIHYBalke Ha wucrata. CUTE NPUBWICTUH/YCIYTH 3a
KopucHuiiute Ha KapTHYKH, BKIYYYBajKM TM W HHUBHUTE
MpoMeHH, ke Ouaar o0jaBeHM Ha WHTEPHET CTpaHaTa Ha
bankara.

3a cuTe M3MEHM WIN JONOJIHYyBamba Ha ONIITHTE YCIOBU U
Tapucara noBp3anu co pabOTSHETO CO KAPTUYKHU, OAaHKATa
ke TO wu3BecTyBa KOpHCHMKOT Ha HAa4YMH COIJIACHO
onpendure ox JloroBopor.

KopucHUKOT Ha KapTH4kaTa KOj HE ce coIjacyBa CO
M3MEHHUTE € OOBp3aH € J]a ja BpaTH KapTUikaTa Bo baHkara,
IpU MITO CKIY4YEHHOT JOTOBOP 3a KapTUUYKa, Ce CMETa 3a
packuHar.

Hoxonky KopucHUKOT He ja BpaTH KapTU4KaTa Tpen
UCTEK Ha JaTyMOT Ha MPUMEHAa Ha M3MEHaTa, ce CMeTa
neka ru npudaka m3menute. JloroBopHUTE mpaBa U
o0Bpcku 3a bankarta TeuaT on ICHOT Ha 0JI00pyBamkE Ha
OapameTo 3a H3JaBambe Ha KapTHUKa U IOTIHIIYBakbEe Ha
noroeop. [IpaBata m 0OBpCKHTE NpENBUACHU BO OBHE
OnmTH YCJIOBH KOM C€ OIHEcyBaaT Ha KOPHUCTECHE Ha
KapTh4kara, TedaT oOJ JIeHOT Kora KopucHUKOT
MOTHHILIAN IPUEM Ha KapTHUKAaTa.

bankata He CHOCM HHKAaKBa OATOBOPHOCT  aKo
KopucHHKOT Ha KapTHYKaTa HE MOXE Jia ja yrmorpedu
KapTU4KaTa BO CJICAHUTE CUTyallud KOW C€ HaaBOpP OIl
KOHTpOJIa Ha OaHKaTa:

-  TCXHHYKHU HpO6J’I6MI/I (¢10) ornpema, CHUCTEM,

TEJICKOMYHUKAIUH U CTPYja;
- OIITeTeHa KapTUYKa;
- IITPajK WIK APYTH BOHPEIHH OKOJHOCTH;

- KapTH4YKaTa € 3aJp)KaHa Ha MPOJaKHO MECTO MM Ha
OaHKOMaT;

- Kora oJ1 OWJIo Koja MpUYUHA MPOJAXKHOTO MECTO, OaHKa
niy GaHKOMaT He ja npudaka KapTHUKaTa U - TOKOJIKY
MOCTOjaT OTpaHHYyBama OJi CTpaHa Ha KapTUYHUTE
TUIATEKHU LIEMU 32 pealii3alja Ha TpaHCaKIIUUTE.

KopHCHHKOT Ha OCHOBHATa KapTHYKa € JOJDKEH BEIHAII
Ja ja u3BecTH OaHKaTta 3a MPOMEHAa Ha aJjpecara,
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BpabOTYBamkEeTO, HM3MEHA HAa KOHTAKT IOJATOLH -
TenedoHcku Opoj, KOHTAKT aapeca, e-MoLITa WK IpyTru
HOJATOLM COTJIACHO AallIMKalujata 3a axXypHpame Ha
KIMEHT (U3MYKO JIMIE KOM MOXKE Ja BIMjaaT Bp3
KODHUCTEHETO Ha  KapTuukara. Bo ciy4yaj Ha
HECHM3BECTYBake 3a MPOMEHETa ajpeca H3BpIICHATA
JI0CTaBa Ha IIOCJIe/IHATA MpHjaBeHa ajpeca ce cCMeTa 3a
ypenHa u BanuaHa. Cekoe KOPUCTEHE Ha KapTHYKaTa Koe
e cpoTHBHO Ha OIIITHTE YCIOBH MOBJIEKYBa aBTOMATCKO
0/J13eMambe Ha OCHOBHATA M JIOTIOJIHUTEIHUTE KapTHUKH,
npe3eMame Ha MEPKU COTJIACHO 3aKOHCKUTE MPOIHUCH, a
IEJIOKYITHATA MaTepHUjaJiHa IIITETa 3a¢HO CO KaMaTHUTe ja
cHocu KOpHCHUKOT Ha OCHOBHATa KapTHYKA.

4. JEIIO3UTHA CMETKA
4.1 OTBOpPam-€ AENO3UT

bankara corimacHO 3aKOHCKa PEryJiaTHBa MOXKE Aa OTBOPHU
JETIO3UT BO JICHAPW/ACBU3U 33 PE3UICHTU U HEPE3HICHTHU
¢m3vmukn W TpaBHH Juna (BO TOHATAMOIIEH TEKCT
JlenoHeHTOoT).

OTBOpamETO HA JIETIO3UTUTE CE BPIIM BO €KCIIO3UTYpPUTE Ha
bankara u qupeknuja KopnoprusHa IIponax06a Bo bankara,
BO TEKOT Ha pabOTHOTO BpeMe ojpeaeHo o bankarta wiu
NpeKy UHTEpHET OaHKapCTBO.

Jenosuror kaj baHkara craHyBa akTHBEH CO yIulata Ha
cpeAcTBaTa O[] IUIaTE)XKHaTa CMETKa Ha JIemOHEHTOT Ha
HEroBara JIeMO3UTHA cMeTKa Bo baHkara.

KopucHukot Moxe 1a OTBOpH MOBEKE ACHO3UTHU CMETKHU.
3a cexoja HOBa JIEMIO3UTHA CMETKA, JIeMOHEHTOT CKIIydyBa
HOB [JoroBop.

JlokyMeHTH OTpeOHH 32 OTBOPAME Ha JIETIO3UT:
- JIOTOBOD 3a MapHUyeH JICTIO3HT;
- BOKEYKH JIOKYMEHT 32 HJICHTU(UKAIH]a,

- 3a MAaJIOJICTHH JIWIA, POJMTENOT JOCTaByBa HW3BOJ O
MaTUYHA KHUATA Ha POACHH (OpUTMHAN WM KOIuja
3aBepeHa Ha HOTap);

- 32 HEpPEe3UIEHTH KOM COIJIACHO 3aKOHCKaTa peryJiaTHBa
MMaar TpeTMaH Ha Pe3UJICHTH - BaKeUKa BH3a 3a MPECTO]
OJHOCHO pabOTHA BH3a BO Tpacwe O HajMajiKy 6 (IIecT)

Mecenu O Koja MOXe Ja ce YTBPAM MECTOTO Ha
NPUBPEMEH

npectoj Bo PCM u

- 3a HEPE3UJICHTH Ba)KEUKHU JOKYMEHT 3a
UACHTH(UKALK]a - TaTHA UCIPABa WM BaXKEUKa JIMYHA
KapTa aKo JHLETO Joara oj 3eMja wieHka Ha EY wnmm of
npxkaBa co koja PCM mma ckiydeHOo OmmarepaiiHa
corog0a 3a NPEKyrpaHUYHO MAaTyBame Of Koja ce
YTBpAYBa II0CTOjaHO MECTO HA JKUBEECHE BO CTPAHCTBO.

Bo TekoT Ha wHenuoT mepuoj Ha BaXXKHOCT Ha J[oroBopor,

JIETIOHEeHTOT MMa HpaBO Jia IPeHecyBa CpeAcTBA Of

COIICTBEHATa IUIaTeXHA Ha Jerno3uTHata cMmerka. Cure

MIPOMEHUTE MOBP3aHU CO KOHKPETEH JETO3UT, MOKAT Jia ce

cliefiaT IpeKy U3BOJI O1 IeTIO3UTHA CMETKA, BO €KCIIO3UTYpa

WIN TIPEKy UHTEpPHET OaHKapCTBO.

4.2. PaGoreme Co AeMO3UTHA CMETKA
Co mapuIHHAOT JEMO3UT MOXKE JIa PacIoiara:

* JInarOo HOCHTETIOT - JICIIOHEHTOT;
* OTnOJIHOMOIIITEHO JIUIIE WM 3aKOHCKH 3aCTAITHHUK;

° BaHKaTa, BO I'paHUIIMUTEC Ha OBJIAaCTyBawkaTa HAAaJICHU O
CTpaHa Ha I[CHOHCHTOT BO BU/J HAa TPAaCH HAJIOT 3a BPUICH:EC
OIpeACICHA Hﬂakalﬁa, AOTOBOPHU OBJIACTYBamka UK BO
CJIy4dau HaJIOXKCHHU O[] CTpaHa Ha HAUIC)KHHU OPraHU;

* bankara, 3a moamMupyBame Ha J0OCTacaHW OOBPCKM Ha
JIpyru cMeTKHU Ha JlenoHeHToT Bo baHkaTa u

* Jlumero koe moaHecyBa Oapame 3a HamaTa Ha
(hakTypa/cMeTKa 3a W3BPIIEHU TPOIIONH 3a MOTped BO
ciryyaj Ha cMpT Ha JlemoHeHTOT - coriacHo MHTepHuTe
aktu Ha baHkara.

4.3. KamaTHa cTankKa HA JeM0o3uT

KamarHuTe CcTanmku Ha JEHO3UTUTE ce (PUKCHH COTJIACHO

[Ipernen Ha kKaMaTHM CTalKd Ha JCMO3UTH HAa TPaBHU

JuIa/U3NYKK JIMIla U WHTEPHUTE aKkTh Ha baHkarta u

HCTHUTE CE UCKAKAHU Ha TOJIUIITHO HUBO.

BucruHaTa Ha KamaTHaTa cTanka ke OWie ompejelieHa BO

3aBUCHOCT O]l PEIOBHUTE MECEYHU NPWINBH (TUIATH,
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NCH3WH, 3aKyMHUHU) Ha JIeMOHEHTOT, HE TOHHUCKH O]
10.000,00 nenapwu.

IIpecmeTkata Ha KaMaraTa Ce BPIIM Ha THEBHO HUBO, T0I€Ka
UCIUIaTaTa Ha JOCTacaHaTa KaMaTa C€ BPIIM BO 3aBUCHOCT
O THIIOT Ha JEMO3UTOT: HAa MECEYHO HHBO WM IPH
JIOCTAcyBambe Ha JCTIO3UTOT.

[IpecmeTkara ¥ ucIulaTaTa Ha Kamara IO BHUJIYBambe BO
Cllydaj Ha TPEJBPEMEHO PACKUHYBambe Ha JICTIO3HUTOT, ©
perynupano co JIoroBopor 3a JeTo3uT.

4.4. 3aTtBopame 1en03UT

JenyMHa ucriaTa Ha JEMO3UT HE € JO3BOJICHA.

3a peABpEMEHO pacKUHyBamwe Ha JloroBoport, JlenoHeHToT
e 0o0Bp3aH Ja mojHece mucMeHo Oapame n0 bankara 3a
packvHyBame W TOJUramke Ha CpeicTBara, JBa pabOTHHU
J€Ha IIPETXOJHO.

3aTBOpame Ha JEMO3UT C€ BPLIM Ha IMHMCMEHO Oapame Ha
KJICHT.

3aTBopame Ha JIENO3UT C€ BPIIM U CO NPHIOKYBAKBE Ha
YMpEHHLA WM MOTBpAA [eKa JHUIETO - ACIOHEHTOT €
MOYNHATO.

Bankara Mo>ke eJHOCTpaHO Ja ro pacKMHE AOTOBOPOT U J1a
ro 3aTBOpPHU JEMO3UTOT JOKOJKY HacTaHaT Jpyrd
OKOJIHOCTH, OJHOCHO BO JPYTH CIIydad OIPENEIIEHH CO
Ba)K€UKaTa 3aKOHCKA peryjlaTiBa M MHTEPHHUTE aKTH Ha
0aHKaTa, KakO W Bp3 OCHOBa Ha HEj3MHA OJUTyKa HIIU
JOKONKY JIeTOHEeHTOT Ha MapHUYHHOT JAEMO3UT He THU
NOYUTYBAa 3aKOHCKUTE M MOJ3aKOHCKUTE MPOIHUCH,
OJHOCHO pPaboTu M ce OjHEecyBa CIPOTHBHO Ha OBHE
Onwu ycnosu, JloroBopure iy aktute Ha 6ankara. Co
3aTBOpambE€ Ha [JEMO3UTOT, CPeACTBaTa O]l AEHO3UTOT U
KamaTara, ce IIpeHecyBaaT Ha IUIATeXHAa CMETKa Ha
KITUEHTOT.

4.5. @oHj 3a ocurypyBame 3a 1eN03UTH

JleHapcKHTE U JIGBU3HUTE JICTIO3UTH Ha (DU3WYKKTE JIUIIA CE
ocurypeHr Bo DOHIOT 3a ocurypyBame Ha JEHO3MTH.
@oHIOT 32 OCUTYpyBamk€ Ha JETO3UTH I'M 00ECIITeTyBa
¢usnukure nuua Bo BucuHa a0 30.000 eBpa BO meHapcka

MIPOTHBBPEIHOCT IO AEHO3UTH Ha €qHO (YU3UYKO JIHIIE BO
enHa OaHKa.

Jlemo3uTrTe HAa KOM C€ AaJeHM MPHUBUIIETHPAHN KaMaTHH
YCIIOBU HE ce OcuUTypyBaat B0 MOH/IOT 38 OCUTYPYBamh€ Ha
JICTIO3UTH.

5. TPAEH HAJIOT

TpaeH Hajmor e WHCTPYKIHMja JdaJeHa OJ IUIakadoT
(KopuCHHKOT) Ha 1aBaTENIOT HA IUIATEXKHU YCITIYTH KOjIITO
ja ompkyBa marexHara cmetka (bankara) n1a u3BpiryBa
TpaHcepu BO PEIOBHM BPEMEHCKUM WMHTEPBAIM WIM Ha
OJlHAIpe] YTBpAEHU AAaTyMH O] IUIaTe)XHaTra CMETKa Ha
KopucHukoT. 3a u3BpiIyBame Ha TpajHUOT HaOT, bankara
u KOpI/ICHI/IKOT Ha IIJIaTCKHa CMCETKa IMOTIHIIYyBaaT
HoroBop 3a Hasor oAHOCHO J{oroBop 3a TpacH HaJor.

KopuCHHKOT CO TpajHUOT HAJIOT ja OBJIACTYBa OaHKaTa /1a
ja3aIoInKyBa U J1a BPIIW TUTakamka Off HeroBaTa IjIaTe)xHa
CMCTKa Ha U3HOCH U JMHAMHKaA U BO KOPUCT HaA IJIATCKHU
CMETKH HaBEJICHW BO CaMHOT TpaeH Hajor. bankarta ro
peanusupa TPajHUOT HAJOI Ha JOTOBOPEHUOT IEH Ol
MeceloT, a JOKOJKYy ce paboTH 3a HepaboTeH [eH,
TPajHUOT HAJIOT CE pean3upa CIeJHUOT pabOTeH AeH.

TpajHuoT Hanor ce peanusupa AOKOJKY Ha MOYETOK Ha
paboTHHOT AeH KOpHCHUKOT MMa pacIioiokIIMBO calzo 3a
HPOLECHPAE HA IETTMOT U3HOC Ha TPAjHUOT HAJIOT.

3a TpajHM HaNO3W OTBOPEHM 3a IUIaKamke Ha KPEeIUTHU
MPOU3BOAU KOU T'M KOPUCTH KOpPHUCHUKOT, NOKOJNKY Ha
JIEHOT Ha HarlaTa, Ha CMeTKaTa HeMa JJOBOJIHO CPE/ICTBa
3a IeJIOCHA arulaTta Ha HaBeJIEHWOT M3HOC, OaHKaTa Ke TO
peanu3upa  TPAjHMOT  HaJIOl BO  BHCHMHA  Ha
PACIIOJIOKIIMBUTE CpPEACTBA Ha cMmeTkaTta. JIoKonky
cMeTKaTa Ha KOpHCHHUKOT € OIoKupaHa Wil ako CMeTKaTa
€ 3aTBOpEHa, OaHKaTa Hema Jia I'o pealu3upa TPajHUOT
HAJIOT, TIPH IITO CHUTE MaTePHjaHU U IITETHU TOCIEIUIN
MOpaay HEPEAIN3PAmbETO WIM HELEJIOCHO pealu3hpame
Ha TPajHUOT HAIOT TM cHOocM KOpHCHHMKOT M makaaT Ha

HCET'OB TOBAp.
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JlokoiKy naTaTa Ha peann3anyja Ha TPAjHHOT HAJIOT Tafa
BO HEpabOTeH JIeH, HAJOTOT Ce peaqnu3upa NPBUOT CICICH
paboTeH JcH.

KopucHukoT MOXe na maje TpaeH Halor co Koj Ke ja
oBiacTH OaHKaTa BO HErOBO MME€ U OJ CpeicTBaTa Ha
HEToBaTa IUIaTe)KHAa CMETKA Ja BPIIN:

- PeIoBHHU IUIakamka KOH CMETKM Ha (PU3MYKH WIH
OpaBHU JHIA KOM HMMaaT OTBOPEHO CMETKa BO
OaHKaTa WM CMETKH OTBOPEHH BO Apyra OaHKa,

- HPEHOC Ha CONCTBEH ACIO3UT BO 6aHKaTa,
- OTIUIaTa Ha KpE€AUTH,
- HaIllaTa Ha HaJOMCCTOK,

- OTIUIaTa Ha KPEAWTHH KapTHYKH W3JaJCHU OJ
OaHKaTa W APYTO.

bankara ro u3BpIiyBa IIaKamkeTo BO BalyTaTa U COIJIACHO
WHCTPYKIMH HAaBEICHH BO CaMHOT TpaeH HaJOor.
KopucHUKOT MOXe Ja o OTIOBHKA TPajHUOT HAJIOT BO
CeKOoe BpeMe, T0JI YCIIOB CO OTIIOBUKYBAmETO J1a HE Ce
NpPEKpIyBa JOroBOpHa 00Bpcka Ha KopuCHHUKOT cnpema
OaHKaTa 1Mo OMJIO KOj IOTOBOP CKITyYeH IOMel'y HHB.

KopucHuKOT ce coriacyBa TOKOJIKY HEMa JOBOJIHO MMAPUIHU
CpeJICTBa Ha CMETKaTa HaBeJEHA BO JOIOBOPOT 3a OTILIATA
Ha KPeIOuT, IJIakamke Ha HaJOMECT, OTIUIaTa Ha KPEAWTHH
KapTHuku, baHkaTa 1a T Hamiathd OOBPCKHUTE O
CpecTBaTa Ha CUTE CMETKU Ha MMe Ha KOpHCHUKOT 3a Kou
co bankara ckiryuns JIoroBop 3a OTBOpame Ha IUIATEKHU
CMETKH CO IPEHOC Ha CPeICTBa Ha CMETKaTa Ha Koja ce
€BUJICHTHPAaHU OOBPCKUTE IO KOHKPETEH JIOTOBOP.

6. JO3BOJIEHO IPEYEKOPYBAIBE

bankara mMoxe 5a 0700pH J03BOJICHO MPEUEKOPYBambe Ha
TUTaTeXKHATa CMETKA BO JICHAPH 32 PE3UICHTH WIIH BO JICHAPH
/ NeBU3U 3a HEPE3UJCHTH COIJIACHO MHTECPHHUTE aKTH Ha
OaHKaTa.

H3HOCOT Ha 0JO0OPEHOTO JO3BOJICHO IIPEUCKOpPYBamE,
YCIIOBUTE 32 HErOBO KOPHCTEHE, POKOT Ha KOPUCTEHE,
KaMaTHUTE CTAalKd W JPYr'H IIOJATOIM IIOBP3aHU CO
KOPHCTEHETO Ha JI03BOJICHO NPEYEKOPYBabe HA CMETKAaTa

ce peryimmpaar co mocebeH JloroBop 3a JI03BOJICHO
MpeYeKOPYBambe Ha MIATE)KHA CMETKA MOTIUINAH CO

Kopucaukor.

[IpaBOTO Ha KOPHCTEHE HA JO3BOJIECHOTO NPEYEKOPYBAHE
IpecTaHyBa CO IPOMEHATa Ha YCIOBUTE IIOJ KOM Toa €
omobpeHo. 3a cocroj0a Ha CcMeTKaTa BO BHCHHA Ha
JI03BOJICHOTO ~ TIpeYeKopyBame, OaHKaTa IpecMeTyBa
JIOTOBOpHA peJOBHA KamaTa.

Hoxonky KOpUCHMKOT ro HagMUHE TEKOBHOTO CaJA0 Ha
MapUYHUTE CPEACTBA Ha TUIATEKHATA CMETKA M/WJIH U3HOCOT
Ha PaCHOJIOXIJIMBOTO CalJi0 Ha IUIaTeXHATa CMETKa, Ce
cMeTa JieKa IUTaTeKHaTa CMETKa MIPEeMUHYBA BO MTPEMOTICHO
JMOJDKHUYKO caijo. Ha mpemMoadeHoTo MOKHUYKO Caljo
bankara mpecmeTyBa W HamjiaTyBa JOTOBOPHA Ka3HEHA
kamara coryacHo IIperien Ha KamMaTHH CTalKH COTIACHO
Omtyka Ha YTIpaBHHOT 0100p Ha

banxkara.

Hoxonky KopuCHHKOT penoBHO HE T MOJMHUPYBAa CBOUTE
00BpcKkH, OaHKaTa UMa TPaBO J1a TOKPEHe CYJCKa MoCTanKa
3a HaIUIaTa Ha modapyBamara.

YciioBUTE 32 KOPUCTEHE HA JJO3BOJIEHO IIPEUYEKOPYBAHE CE
ACTAaJIHO YpCACHU BO Omrure YCJI0BHY 3a TOTPOITYBAYKH
KpEIUT, PEBOJIBUHT JIEHAPCKH KPEIUT KOj C€ KOPUCTH CO
KpEAUTHU KapTUYKHM W JO3BOJICHO IIPCUCKOPYBAKEC
https://unibank.mk/content/fizicki lica.

7. PEBOJIBUHI' JEHAPCKHU KPEJIUT KOJ CE
KOPUCTH CO KPEAUTHU KAPTUYKHU

Ha o6apame na KopucHukor, 0aHkaTa 1O HalpaBeHa
KpeIMTHA aHallu3a MOXe Ja OJ00pU KOpPHUCTCHE Ha
PEBOJIBUHT JICHAPCKU KPEIUT KOj C€ KOPUCTHU CO KPSIUTHH
KapTUYKH. 32 0700pyBame U KOPUCTECHE Ha KpeIuTHaTa
kapTrika KopucHHUKOT MoTHuIyBa nocebeH JT0roBop.

Wudopmarunre 3a cuTe pACIONOXKIMBA OpPEHIIOBH Ha
KpeAWTHH KapTWYKH Kou baHkata TW HyOu W HUBHHTE
KapaKkTEPUCTUKH,  BKJIYYHUTEJIHO W 3a  HUBHATa
(YHKIMOHAIHOCT, CHUTYPHOCHHUTE KapaKTEPUCTHKH U

TPOHIOUHUTE IMOBP3aHU CO HUB CC CTAaBCHU Ha pacrojiarambe
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M jaBHO o0OjaBeHM Ha BeO-cTpaHmWmara Ha bankara Ha
CJICOHUOT JIMHK:

-https://www.unibank.mk/mk-
MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx 3a
(OM3UYKK JTATIA |

-https://www.unibank.mk/mk-
MK/Kkartickipravni.nspx#!#business-credit 3a mpasan

JIMIIA.

8. HEAKTUBHU CMETKH

HeakTuBHa cMeTKa €:

1) mmaTexHa CMeTKa OJ1 KOja HEIPEKUHATO BO MEPHO/T OJT
HajManky 24 Mecenmu HE ce U3BPIICHH OJIMBHU
IJ1aTC)KHU TpaHCAKIINKN ABTOpHU3HUpaHU on

KopucHuKOT - TOTpOLIyBadoT WJIM NPWIMBHU

TUTATEKHU TPAHCAKIIMHU, CO UCKIIYYOK Ha MpecMEeTKaTa

U TUTaKare/HalyIaTa Ha KamaTa, U/WiIi KOu OWIIo JpyTH

IJIATC)KHU TPAHCAKIIMM KOUIITO C€ MU3ZBPUICHU BO

kopucT Ha bankara mim Bo Bpcka co koja bankara

HeMaja cO NOTPOIIYBa4OT WM JIMIaTa IITO Ce

OBJIACTEHH 3a paboTeme CO MiIaTeXHaTa CMETKa WM

HETOBHOT 3aKOHCKHM 3aCTallHUK JIOKYMEHTHpaHa

MICMEHA, €JIEKTPOHCKA W/WIM CHUMEHa Tele(oHCKa

KOMYHUKaIIFja

nIn

2) memo3wWTHA CMETKA BO BPCKa co Koja bankarta Hemana
co KOpHCHHKOT - MOTPOIITYBAYOT HJIH JIKIATA IITO CE
OBJIACTCHU 3a pabOTeme CO CMETKaTa MM HErOBHUOT
3aKOHCKM 3aCTallHUK JOKyMEHTHpaHa IHCMEHa,
eJIIEKTPOHCKA  W/WIH cHUMeHa  TeJedoHcKa

KOMYHHKaIMja, BO HEMPEKUHAT MEPUO O] HajMaJIKy

JIECeT TOJAMHH.

Joxonky KoprCHHKOT Ha TUTaT€KHA CMETKa MMa TOBEKE
CMETKH BO baHkaTa, ako HajMaJIKy €JlHa OJ] HUB € aKTUBHA,
C€ CMETKa JIeKa U OCTAaHATUTE HETOBU CMETKHU C€ aKTUBHU.

Co HacTaHyBame Ha CTaTyC Ha HEAaKTUBHAa CMETKa, HE
IIpeCTaHyBa IPaBOTO HA COICTBEHOCT HAaJ MapUYHUTE
Cpe/IcTBa Ha MMATEeJOT, BKIYYYyBajKH ' TIOAOOIHUIIUTE HA

MPaBOTO HAa COICTBEHOCT ¥ JIpyrHTE TIpaBa IITO
MIPO3UJIETYBaaT OJi COTICTBEHOCTA.

KOpHCHUKOT WM 3aKOHCKHOT 3aCTAallHUK KOE MOXE Ja
pacronara co CMETKaTa, MOXe Jia TO CMEHH CTaTyCOT Ha
HEaKTUBHA BO AaKTHUBHA CMETKAa, CO IIOJHECYBame Ha
Oapame TpeKy eKCIO3WTypuTe Ha baHkata Wi co
HanpaBeHa TPaHCaKIUja MPEKy CICKTPOHCKUTE CEPBUCH,
co kaptnuka wid Ha [IOC TepMrHan Bo H3HOC Ha BUCHHA
Ha PacroIokKIUBOTO CANO.

bankara ru 3aTBOpa HCAKTHBHUTC IJIATCKHU CMCTKU Ha
MOTPOIITYBaY0T JOKOJKY C€OCTOj0ara Ha TapUYHUATE
CpelcTBa Ha IUIATeXHATAa CMETKa HW3HECyBa HyJia BO
HEIMPEKHUHAT NEepuos o 24 Mecel, o1 YCIIOB IIaTeKHATa
CMETKa J1a He € OJIOKUpaHa.

9. IPABHA 3AIITUTA HA KOPUCHHUKOT HA
IVIATEXKHU YCIYI'H

KopucHukor € mgomkeH Aa BpIIM PEJOBEH YBHUA BO
IIPOMEHHATE HAa CMETKHUTE, Ja TH CIEOW W KOHTPOIMPA
TpaHCAKLMUTE BEIHAI N0 HUBHOTO M3BPIIYBAaKE U CUTE
MIOTIIAKY J1a TH TIPHUjaBu BO OaHKaTa BeIHAII 0e3 HUKAKBO
OJUIarame.

KopucHUKOT Ha IaTe’kHa yciyra MOXe Ja IOIHece
NPUrOBOp/TIOIUIaKa 0 OaHKara, MUCMEHO Ha COOJIBETECH
oOpaszerydhopmynap, Ha €IeH 01 CIeTHUBE HAYNHU:

- ymuHo BoO llentpanara, Ekcriosutypara Ha OaHkara,

- TIpEeKy €JEKTpOHCKa  ajpeca
poplaki@unibank.com.mk,

- 1O mar Ha TOITa CO HCHpakamke Ha IMHUCMO 0

CEe/IUIITETO Ha OaHKATA.
[Tpu nogHecyBame Ha nMpUroBop/mormiaka KopucHUKOT ru
HaBeyBa OCHOBHU ITOJIATOIM 32 CIIOPHATa TPAHCAKIIMja H
T nmoJHECyBa CMETKHTE, CIIMIIOBUTEC W CUTEC OCTaHATU
pEJIeBaHTHU JIOKYMEHTH KOM OaHKaTa MOXKE Jla Ty mobapa.
[Tpuroopu/Ilomiaku 3a KBaJUTETOT M KOJWYHMHATA HA
MPOM3BOAMTE OJHOCHO YCIYIMTE KyIEHHM CO KapTHUKaTa,
KopucHUKOT € NmomkeH &1a TH pellaBa BO HEMOCPEIHA
KOMYHHUKaIIHja co TproBeuoT. KOpUCHUKOT € JO/DKEH J1a '
MOJIMUPH BKYITHUTE TPOIIOIM KOM CE€ PEATHO CO3/IaJCHH
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Ha IUIAaTEKHATa CMETKa Oe3 Oorjiel Ha HCXOIOT Of
MoInIaKara.

Bankata e nomkna Ha KOpucHHUKOT 1a My J1ajie OJIrOBOP BO
pok ox 15 (meTHaeceT) pabOTHH AcHA OX IEHOT Ha IIPHEM
Ha MPUTOBOPOT/TIOIUIAKATA.

Jokonky bankara He MOXe J1a OATOBOPH BO IPEABUICHUOT
POK HOpaay NPUYMHU KOU CE HA/IBOP O HEj3MHA KOHTPOIIA,
€ JO0JDKHA J1a TO M3BecTH KOPUCHUKOT 3a JOIHEHETO Ha
OJITOBOPOT CO jaCHO HaBEIyBambe Ha IPHIMHUTE U 32 POKOT
10 kK0j KoprucHUKOT ke ro 1o0ue 0roBopoT, a KOj He MOXKe
na oume momgonr o 35 (Tpuecer u meT) pabOTHH JIeHA O
JICHOT Ha IIPHEMOT Ha IIPUTOBOPOT/TIOIIAKATA.

KopucHHKOT KOj MPEeTXOJHO IMOJHET MPUTOBOP/TIOILIAKA
Jo OaHkara, UMa NPaBO Ha IOJHECYBam€ IOIUIAKA J0
Hannexuuor opran - HBPCM co Haonu 3a eBEeHTyallHU
npekpinyBama Ha ogpeaoure o ITYTIC.

[ToguecyBamero momnaka 10 HBPCM He 1o uckimydyBa
WIH OTpaHW4YyBa NpaBoTO Ha KOpHCHUKOT na moBexae
cyacku cmop co bankarta, 3apaam 3amTHTa Ha CBOHTE
WHTEPECH.

Bo cnyuaj Ha ciopoBH 1OBp3aHH CO MpaBaTa U 0OBPCKHUTE

KOM  Mpom3JieryBaaT o0  PaMKOBHMOT  JIOTOBOD,
KopucHHUKOT ¥Ma mpaBo Jia MOBeJie BOHCY/ICKA MOCTAIKa
3apaZy pelllaBakbe Ha CIOPOT IO MaT Ha Meaujaruja
COrJacHO 3aKOHOT 3a MeAWjaluja, ce MPUMEHYBa O]

01.01.2027 roauna.

Bapamero 3a moBenmyBame IMoOcTanka Ha MeAMjalja, ce
NOJHEeCyBa [0 TMHCMEH WM eJNEeKTPOHCKH MaT Jo
MenujaTop HaBeneH BO Jlucrtarta Ha MeoujaTopu Koja e
yTBpjiecHa oJ ctpaHa Ha Komopara Ha MemujaTopu Ha
PCM. Jlucrara Ha Meq1jaTOPH M HUBHUTE KOHTAKT aJIpecu
ce 00jaBeHU Ha CJIETHUOT
nuHK:https://www.kmrsm.org.mk/medijatori/. Bbapamero
3a MMOBe/IyBakh-¢ Ha IOCTAlKa 3a Me1jaluja ¢ Ha CIICIHHOT
muHK: https://www.unibank.mk/mk-

MK/smetki.nspx#!#platezna-smetka.

CornacHo 3aKOHOT 3a MeaWjaluja, MEAHjaTOPOT € JOJDKEH

Haj0IlHA BO POK 01 3 (Tpu) pabOTHH JeHA CMETaHO O

JICHOT Ha MMPUEMOT Ha OapameTo, 1a 3aKkaxe cpeada momery
CTpaHWTEe, a TIOCTallkaTa 3a MeIujalndja 3aBplIyBa IO
uctexotT Ha 90 (neBemeceT) neHa O JEHOT Ha 3all0YHYBakE
Ha rocTankara, 0e3 oryie/i Ha Hej3MHHOT UCXO/I.

[TognecyBame Ha Oapame 3a BOHCYACKAa IIOCTamKa 3a
pelaBambe Ha CIOPOBUTE KAaKO M HCXOAOT Ha 0Baa IIOCTAIKa,
HE T0 3acera mpaBoTo Ha KOpHCHUKOT Ha TIIATEKHU YCITyTH
3a MOKPEHYBAabE Ha Cy/ICKa ITOCTAIKA MIPeJ HaIJIekKeH CyI.

Bankara e J0/DKHA [1a y4ecTBYBa BO BOHCY/ICKA MOCTAIKaTa
3a pelllaBamke Ha CIIOPOBH KOja ja 3aloyHall OTPOITYBaYOT.
Bankara He My HaIUlaka Ha MOTPOIIYBAYOT HAJOMECTOK BO
BPCKa CO BOHCYJ/ICKaTa MOCTalKa 3a pelliaBamke Ha CIIOPOBH.

10. M3BECTYBAILE HA KOPUCHUKOT

Cute nH(MOpMANNHU U H3BECTYBamka BO BpCKa co PaMKOBHHOT
Jorosop, baHkara THM cTaBa Ha pacnonaramke Ha
KopucHHUKOT HajManKy Ha efIcH O] CJICTHUTE HAYMHU:

-Ha o¢unMjaTHaTa HMHTEpHEeT-CTpaHuuara Ha bankara
https://www.unibank.mk/;

- BO eKcro3uTypuTe Ha baHkarta;

- MPEKyY eNIEKTPOHCKO/MOOUITHO OaHKapCTBO;

- ipexy M3Box 3a cocTojOa M MPOMETOT Ha CMETKATa;

-0 TaT Ha EJEKTPOHCKA KOMYHHMKaIlMja MPEeKy Koja ce
OCTBapyBa JIeJIOBHATA BPCKA HMJIM TI0 TIOIITA BO CHTYallHja
KOra BHJOT Ha HWHQOpManMjata WIH H3BECTYBABETO
HaJIOXKyBa JHPEKTHA W HEMOCpeaHa KOMYHHKaluja co
Kopucuukot u

-no Oapame on Kopuchukor no bankara momHeceHO 1O
SNIEKTPOHCKH TIaT WM BO MMMCMEHA XapTUeHa hopma.

3a cuTe 3aM0KyBamka 3a H3HOCOT HA TpPAaHCAKIWHUTE,
TPOLIOLUTE, HAJIOMECTOLIUTE M KAMATUTE KO HACTaHyBaaT
MpH KOPHCTEHE Ha YCIYyrd M TPOWU3BOAM OFf CTpaHa Ha
Kopucuukor, 6ankata ro u3BecTyBa KOpPHCHUKOT mpeKy
W3BonoT 3a cocToj0a W MPOMETOT Ha IIATE)KHATA CMETKA
koj KopucHHKOT nMa 00BpcKa J]a T MOJUTHE Ha HAYUH U BO
nepuoJ npeABHACH BO JlOroBOpOT, HajMalKy eqHaIl
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MecedHo. JluHammkara Ha creneme Ha  00jaBeHHTE
MHQOPMaIUH, YBUIIOT BO COCTOj0aTa, MPOMEHUTE U H3BOAOT
Ha CMETKaTa ce BO LIeJIOCHA Ha/UISKHOCT Ha KOpHCHUKOT.

Co OBO3MOXYBamETO Ha MpHCTall JO YCIyTUTE Ha
eJIeKTPOHCKO OaHKapCTBO/MOOMITHA alUTHKAIIHja O] CTpaHa
Ha bankara, ce cmera geka KopucHukoT e ypeaHo u
HABPEMEHO U3BECTEH 3a CUTE NMPOMEHH, KAKO Ha HEropaTa
CMeTKa Taka U 3a IPOMEeHUTe BO paboTemeTo Ha bankara.

3a cure wHpoOpManMM 3a W3pa0dOTEHA KapTUYKA WITH
neuyatewe Ha [IMH, 32 HOBM 1 3a MOCTOJHN KOPUCHUIM HA
KapTH4KK OaHKaTa ro wu3BecTyBa KOpPHCHHMKOT mpeKy
nomta, CMC mnopaka, Viber mopaka WM NpPOMET Ha
CMETKa WJIM KOHTAaKT LeHTapoT Ha bankara.

KopucHHKOT e moiKeH BeiHall Aa ja u3BecTd bankara BO
CJIy4yaj Ha IPOMEHA Ha KOHTAKT NOJaTOLUTE

(co ornen Ha TOA MITO UCTUTE C€ MPEABUACHU KaKO KaHaIU

3a KOMYHHKAIlFja U U3BECTYBame), BO CHPOTHBHO Ke ce

CMeTa JieKa € YpeOHO HU3BECTeH 3a CUTE MPOMEHU KOU

bankara rv ncnpaTuia Ha OCIEIHO NMPHjaBHUTE KOHTAKT

MOJaTOIM, HaBeJIeH! BO PamMkoBeHHoT Jlorosop.

Kora cranysa 300p 3a micMeHO M3BecTyBame Ha baHkara,

ce CMeTa JieKa M3BECTYBaETO € JaJIeHO WM CTaBeHO Ha

pacrionaratbe Ha KOpHUCHHMKOT, ako € HCIpaTeHo Ha

azipecata 3a KOpPECIOJICHIIMja HaBeJeHa BO PaMkoBeH

JIOTOBOp 32 IUIATEXKHA CMETKAa W IUIATHH YCIYTH, HPEKy

MHTEpHET OaHKapCTBO, MOOMIIHA aIUIMKaIHja, KaKo M CO

perucrpanyja Bo eKcro3utypute Ha bankara.

3apaau ocTBapyBam€ Ha MpaBaTa Of MPETXOAHHUOT 4JIEH,

KopurcHukoT Mopa a nMa OTBOPEHO IJIaTeXHA CMETKa BO

bankara, ma pacmonara co ompema U copTBEp KOU TH

UCIIOJIHYBaaT  MHHUMAJHUTE  TeXHHUYKH  Oapama
IponuIaHy oJ baHkara Bo YHaTcTBO 32 KOPUCTEH-E Ha
MoOwntHa arumkanuja My Unibank u YnarctBo 3a
KOPUCTEHE Ha EIEeKTPOHCKO OaHKapcTBO IPEKy BeO
crmakanvja  E-YHuOanka, mocTaBeHM Ha HHTEPHET

CTpaHaTa Ha bankara Bo JCJIOT JUTUTATTHU YCIIYTH.

Cekoja u3MeHa Ha PaMKOBHHOT JTOTOBOp, BKIyYHUTEIHO U
JIOKYMEHTHUTE KOH Ce HErOB COCTaBEH Jiel, baHkara ke My ja

npemioxkn Ha KOpHCHUKOT HajIomHA [1Ba MECEeId Tpen
JIaTyMOT Ha IPUMEHA Ha U3MEHATA.

bankata ke TM W3rOTBM MNPENJIOKEHUTE HU3MEHH BO
egHocTaBHa u ceondarHa Qopma, co ymorpeda Ha
pa3oupauBH 300pOBH, M HajMaNKy 2 (OBa) MECEIH Ipe[
CTamyBamkbe€ BO CWIa Ha IPOMEHHUTE, KE& TO W3BECTH
KopucHUKOT mpeKy KOHTaKT MOJATOIHWTE HaBEJCHU BO
PaMKOBHHOT 1OTOBOp (€IEKTPOHCKO IMOLITEHCKO CaHaade,
CMC mnopaka, Viber mopaka, e-moimra, HU3BOJ, KOHTAaKT
ajipeca, eIIeKTPOHCKO OaHKapCTBO, MOOMITHA aILTUKAIHja) CO
uHpOpMalMja Aeka HCTUTe Ke My OHIaT CTaBeHH Ha
pacnonarame BO XapTueHa Qopma Ha aapecata 3a
KOpECIO/IeHIMja HaBelleHa BO PAMKOBHHOT JOTOBOD, MPEKY
WHTEpHET OaHKapCTBO, MOOWJIHA aruMKaldja WIA CO
peructpanyja Bo ekcro3urypure Ha bankara.

Ke ce cmera eka KOpHCHUKOT TH PUGBATHIT HPEUIOKEHUTE
U3MEHH BO YCJIOBHTE Ha PaMKOBHHOT JOTOBOp JOKOJIKY
mpell JIaTyMOT Ha NMPUMEHAa Ha W3MEHUTE HE ja U3BECTH
bankara neka ru o10uBa HCTUTE.

Bo ciryuaj KopucHukoT nma He v mpudaTi MpeaoKeHnTe
n3MeHn, KOpruCHUKOT MMa IpaBo Jia TO pacKHHE
PamMKOBHHOT 1OTrOBOp, Ha OMJIO KOj AaTyM Mpea AaTyMOT Ha
ImpuMEHa Ha MU3MCHUTC oes3 Oa IUIaTh TPOIIOK WJIH
Ha/IOMECTOK 32 PACKMHYBa-ETO HA PAMKOBHHOT JOTOBOP,
npu mwto opue ONIITH YCIOBH MpeCcTaHyBaar Ja BaxaT co
JaTyMOT Ha PAacKHHYBame Ha JOTOBOPOT OJ CTpaHa Ha
Kopucuukor. KopucHUKOT € MOMKEeH 3a pacKUHYBAaWmETO
MUCMEHO Jia ja u3BecT baHkaTa HajmouHa mpen ACHOT Ha
MMOYETOKOT Ha MNpHMMEHA Ha MNPCHJIOKCHUTC HU3IMCHU H
JIOTIOJTHH, CO OOBPCKa 32 M3MUPYBabE Ha OOBPCKUTE CIIpeMa
bankara 10 IE€HOT Ha raceme/3aTBOpambE Ha IUIATEKHATA
CMETKa.

Co nornuuryBame Ha JloroBopor KopucHHUKOT € 3amo3HacH
W W3PUYHO COTJaceH JieKa BO CiIy4aj Ha MPOMEHa Ha
BUCHHATA HAa KaMaTHUTE CTAllKd W/WIM JEBH3HUOT KypC
nopaJii MpoMeHu Ha pedepeHTHaTa KaMaTHa CTarKa W/HiTH
pedepeHTHHOT JeBHU3eH Kypc, OaHKaTa NPOMEHHTE Ke TH
NpUMEHyBa BeJHAI, 0€3 PETXO0THO ITUCMEHO H3BECTYBAhE
u 0e3 ga ce Oapa [OMOJHHUTENHA COIJIACHOCT O
Kopuchnukor.
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HpOMCHI/ITe BO BHCHHAaTa Ha KaMaTHara cCTallka HJIHN
ACBU3HHUOT KYpPC KOU C€ IOIOBOJIHM 3a KOPHCHUKOT Ha
IUIaTCXKHU YCIYTM MOXKAT Ja CC€ IpPHUMEHAT 0e3 Ja c¢
MMOo4YUTyBa IBOMECCUYHHOT POK 3a U3BCCTYBAILE.

KopucHukoT e momkeH Aa ce Tpwku 3a Oe30emHocTa Ha
cBoute [lnatHu MHCTpYMEHTH U KOPUCHUYKH CHUTYPHOCHH
obenexja. OBaa 00Bpcka 0COOCHO BKITyUyBa:

a) Ilpesemame Ha cUTE pasyMHH M COOJBETHU MEPKHU 3a
3amTtuTa Ha KopucHMYKHTE CUTYpHOCHH o0enexja (Ha Tp.
yyBawe Ha [IMH-kogoTr o0JBOGHO O KapTHUUKarTa,
HECTIOJIENTyBarh¢ Ha JIO3WHKH, KOPUCTEHE CUTYPHH MPEXH 32
MIPHUCTAI JI0 €JICKTPOHCKO OaHKapCTBO)

6) Kopucreme Ha IUIATHUOT MHCTPYMEHT HCKIYYHBO BO
COIJIACHOCT CO YCJIOBUTE O PaMKOBHMOT JOTOBOp M OBHE
Onmry yciaoBu

B) Bennam u 0e3 ommarame Aa ja u3Bectn baHkaTta win
JHIETO OBJIACTEHO O] Hea, IITOM J00ue CO3HaHHWE 3a
ryoeme, Kpaxba, 31oymorpeba WIM KakBo  OWIIO
HEaBTOPU3UPAHO KOPUCTEHE Ha IUIATHUOT WHCTPYMEHT.
U3BecTyBameTo ce BpIIM MpeKy TeseOHCKaTa JIMHUja 32
HOPIIKAa Ha KOPUCHUIM JocTarnHa 24/7, BO HajOsimcKara
eKCIo3uTypa Ha baHkara wiM Tpeky Ipyrd KaHaiu
nedunupanu o1 bankara.

KopucHukoT € oAroBopeH 3a NOCIEAULUTE KOU MOXaT JAa
HAaCTaHAaT JJOKOJIKY He IIOCTAIlM COTJIACHO OOBPCKUTE O] 0Baa
TOYKa, BO pAMKUTE YTBPJEHH CO 3aKOH.

11. BAIITUTA HA ITIOJATOII

bankara u KopucHukor ce o00Bp3yBaar Jeka Kako
JOBEpIMBH Ke TH YyBaaT CHTE TIOAaTOLW, JejcTBA U
OKOJIHOCTH 3a KoM Jo0MJie€ CO3HaHHE BO BpCKa CO
TUTaTeXKHATa CMETKa, OCBEH 3a TOA IITO € MPOIHUIIAHO CO
Ba)KCUKUTE NPOMMICH WIH aKO IIOMHAKY HE CE JOTOBOPAT.

[Tomaronmre 3a cocrtojbara U MPOMEHHUTE Ha IUIATSIKHATA
cmerka Ha KopucHukoT ce Oankapcka TajHa M bankara
MOJKE Jla T OTKpHE CaMmo CO COTJacHOCT Ha KOpHCHHKOT,
OJIHOCHO BO CJIy4ad MPEJABHICHU CO 3aKOHOT 3a OaHKUTE U
JIPYTH 3aKOHCKHU ITPOITUCH.

Co nornumryBameTo Ha JloroBopot, KopucHHUKOT U3pHIHO
ce cornacyBa baHkara fma rM mpe3eMe CUTE JIjCTBHUja
MOBp3aHu co 00paboTka W pa3MeHaTa Ha TOJMATOIM KOU
npousneryBaar on JloroBopor, a kou ce coOpaHH BO
COTJIACHOCT CO TIPABOTO Ha OaHKaTa Ja coOMpa, CKIaaupa,
EBUJICHTHPA, OPraHU3MpPa MOAATOIM 3aPa/ Iy U3BPIIYBAkhE HA
CBOUTE AaKTUBHOCTH. BoenHo, KopuCHHKOT ce coriacysa
coOpaHHTe OATOIM OaHKaTa Ja ri 00padoTyBa 3a IENINTe
Ha CIpeuyBame TIepeme MNapd W (QUHAHCHpame Ha
Tepopu3aM, 3apaau CHOPOBEAyBakbe€ Ha OOBPCKUTE O]l
perynatuBata FATCA (3akoHOT 32 JaHOYHA YCOTJIACEHOCT
MO0 CTPAHCKH CMETKH), 00paboOTKa CO Iel OTKPHUBAWKE U
HCTpaXXyBame Ha M3MaMa U 3JI0yNoTpeda Ha TuTakame.

12. OAT'OBOPHOCT

bankara He oarosapa 3a INTeTa IpPEeIU3BUKAaHA OJ
HEW3BpIIyBakhbe Ha IUIATeXKHA TpaHCAaKIHMja BO CIy4aj
mTeTara Ja € MNOp€Au3BHKaHa OJf IIOIpC€uIHO BHCCCHU

moJgaTour BO HAJIOTOT 3a IMPEHOC.

OpnroBopHocta Ha bankara 3a HeMOXHOCTa na 00e30eau
TUIATEXKHU YCIYTH € UCKIy4eHa, KaKo U IITeTara IITo Ou ja
nperpren KOpUCHUKOT Kako pe3yiraT Ha Toa, JAOKOJIKY €
Npen3BUKaHa 0J1 00jeKTHBHH NPUYMHU KOM C€ HaJIBOP O
KoHTpona Ha OaHkaTa. OO0jeKTHBHU MPUYMHU 34 JIaBabC
TUIATEeXKHU YCIYTH C€ CUTE HACTaHU WJIM JICjCTBHja KOU TO
HONpevyyBaaT WIA OHEBO3MOXKyBaaT 00e30e1yBambeTo
TUIATEXKHU YCITYTH, a CE MMPEAN3BUKAHH O]] BUIIA CUJIA, BOjHA,
HEMHUpPH, TEPOPUCTHYKH  aAKTH, HUCKIy4YyBame  Ha
TEJICKOMYHHUKALIMUTE ¥ CHTE IPYTH HACTAHU Ha KOW OaHKaTa

HE MOXeE JIa UMa BJIHjaHHe.

bankara He oAroBapa 3a mITETa OJAHOCHO 3a BpaI'<aH)e Ha
HU3HOCOT HAa HCOBJIACTCHU, HCU3BPIICHU H/UIH HCIMPABUIIHO
H3BPHICHU IUIATC)KHU TPaHCAKIMK, KAaKO M 3a IMOBpAaT Ha
HagAOMECTOLU U KaMaTH, BO CJICAHUBC CIIydau:

- IOKOJIKY H3BPIIYBAaKETO, OAHOCHO HEU3BPIILYBaHETO
Ha IUIaTeXHATa TpaHCAKIMjara € TIOCJeAnlia Ha
WCKIIYYUTEIIHU W HENPEABUIJIVMBH OKOJHOCTH KOH CE
HaJBOp OJ KOHTpOJIa Ha OaHKaTa ¥ YUH IOCIETUIN He
MOJXelle Jia ce M30erHar; - JOKOJIKY IUIaTeXHarta

46



| VHWbaHka

T6ojawma Baxka

TpaHCaKIMja HE MOXe Jia Ce pealu3upa Mopamu
MOCTOCHHE HA OTPAHUYYBAMbA O] CTPaHa HA KAPTHUYHUTE
TUTATEXKHY [IIEMU 32 pealii3aiyja Ha TPaHCAKIUHTE;

JIOKOJIKY H3BPILIYBAaHETO, OAHOCHO HEH3BPIIYBAHETO
Ha IUIaTeXHATa TpaHCAKIWja € TMOCIeAna Ha
oOBpckaTta Ha OaHKaTa Koja MPOU3NEryBa O APYTH
MIPOITUCH KOU ja 00Bp3yBaaT OaHKaTa;

aKO U3BpIIYBamkETO, OJHOCHO HEW3BPLIYBAETO HA
IUTaTe)KHATa TPAHCAKLMja € Mociaenulia Ha U3MaMa Ha
KopucHukoT, M3MamMa Ha OBJIACTEHO JIHMIE WIH aKO
KoprcHUKOT WM OBIACTEHOTO JHUIIE HAMEPHO WIH
nopagy rpy00 HEeBHHMaHHE HE TH HCIIOJHAT CBOUTE
00Bpcku ypeaenu co oBue Ommru ycinosy, JloroBopor
U 3aKOHCKHTE MPOIUCH;

JoKoNKy baHkaTta W3BpIIUIA [UIATEKHATA TPAHCAKIIH]ja
Bp3 OCHOBa Ha (aJCU(PUKYBaH WM U3MEHET HaJor 3a
IPEHOC;

JOKOJIKY ~ HEHM3BPLIYBaKETO  HAa  IUIaTeXHATA
TpaHCakIMja € Mmocjeaula Ha AejcTBrjara Ha JlaBaTen

Ha YCIIyTH 32 MHUIMpake Iakama 1
- BO IpYT'H ciy4au JeuHupaHu Bo oBue OMNIITH yCIOBH.

bankara ucto Taka ce 0ci000AyBa O OIrOBOPHOCT 3a
OJUIOXKYBame WM HEHM3BPIIyBamkbe Ha HAJO3U 3a MPEHOC
npean3BUKaHu 0] o0Bpckara Ha baHkara fa mpuMeHyBa u
CIIPOBETyBa MEPKH BO COTIIACHOCT CO MPOITUCUTE 0J1 00acTa
Ha CIpedyBame Iepeme Mmapu ©  (puHAHCHpame Ha
TepopH3aM W/WJIHM JPYTH MPOIHUCH, KaKO M TPOIHCH KOU
Oapaar o;1 OaHKaTa J1a TH TOTBPIM HHPOPMAIMHTE IIITO MOpa
Jla ce PUJIOXKAT 3a TUIaTe)XHaTa TPAHCAKIIH]a.

OnroBopHocta Ha baHkaTa 3a OJJIOXKYBambe WIH
HEU3BPIIYBalke HA HAJIOTOT 3a MPEHOC € HMCKIyYeHa |
nokonky KopucHukor Ha Oapame Ha baHkaTa He J10CTaBH
JMIOKyMEHTaIja  3a

JOIIOJIHUTEIIHA  TIOJATOI |

CIIPpOBEAYBAKLC HA MCPKUTE O MPETXOAHUOT CTaB.

Bo cnyuaj Ha ucnpakame MoaToH WK HAIO3U 32 PEHOC
o crpaHa Ha KopucHUKOT mipeky Heobe30emeH kaHa (Ha
np. E-momra, d¢akc), bankara He e oxaroBopHa 3a
CBCHTYAJIHU IITCTHU HITO MOXKE da HaCTaHaT IMOopaar HHUBHaA
3ary0ba, JOIIHEHE, HW3MEHa, Wi OO0eloJCHyBakbe Ha

nozaroiy. baHkara HeMa j1a 0JIroBapa 3a eBeHTyalHa ITeTa
MIPY M3BPIIYBAKHETO HA TUIATEKHHUTE TPAHCAKIIMY M3BPIIICHH
BP3 OCHOBA Ha HAJIO3H 32 MPEHOC UCTIPATCHHU HA OMTUIIAHHOT
HaunH. OroBOpHOCTA 3a 0e30¢/eH, MPAaBUIICH U HaBpEMEH
OPEHOC Ha TOJATOIM € Ha CTpaHata Ha HCIpakadoT Ha
HOIATOLMTE.

Ha oOapame na bankara, /laBarenor Ha yciyrata 3a
MHUIIMpamke Ha IDIakamke ¢ OOBp3aH Ja JOKake IeKa To
MOTBPVJI PUEMOT Ha HAJIOTOT 3a MIPEHOC BO COTJIACHOCT CO
onpenduTe on 3aKOHOT 3a IJIATEKHU YCIYTd M TUIATHH
CUCTeMHM, JieKa  IUIaTe)KHATa  TpaHCakiMja  Owmia
ABTCHTUIMPAHA, TPABUIHO CBWJICHTHpPaHA W JeKa Ha
W3BPIIYBAKETO Ha IUIATS)KHATA TPaHCAKIMja HE BiHUjaeiia

TEXHUYKa HEUCTIPABHOCT WM APYT HEJOCTATOK Ha YCIIyraTa.

Hoxonky JlaBaTenoT Ha yciryraTa 3a HHUIIUPAE TUIAKAkE €
OJrOBOPEH 3a HEOBJACTEeHa IUIaTeXKHA TPaHCAKIM]a,
HEM3BpLIyBakbe HIM JOLHEHE BO U3BPLIYBAKETO HA
IIaTeXKHATa TPAHCAKIIMjaTa, BeHAIIl K€ U TH HAJOMECTH Ha
bankara Ha Hej3uHO Oapame CUTe W3HOCH IUTaTEHH Ha
HCIUIATyBa4Y0T, BKIIYYUTCIIHO W BHCHHATA HAa LITETaTa U
JpYTUTE NPETPIICHU IITETH.

bankara He e onroBopHa 3a OMJIO KaKBH INTETH HACTaHATU
BO Cliyyaj Ha OJ0OMBame Ha IPUCTAN JO IUIATE)KHATA
cMmeTKkara Ha J[aBaTen Ha yCIIyTy 3a 1aBame HHpOpMaLuH 3a
MJIATeKHU CMETKU Win [[aBaten Ha yCiayru 3a MHULHUPAHE
Ilakamke BpP3 OCHOBA Ha JIOKQKaHM U 00jeKTHBHO
OIpaBJaHN NPHYMHU KOW CE OJHECyBaaT Ha HEOBJIACTEH
npucran Ha Toj JlaBaten Ha yCIyru 0 IUIaTeKHATa CMETKA
BKJIYYUTEIIHO Y HEOBJACTEHO 3all0YHYBamke Ha IUIATEXHA
TpaHCaKIyja, a BO ciy4yaj ke ro u3Bectu [lmakador 3a
NPUYUHUTE 32 010MBabE IPHUCTAIT JI0 TUIATe)KHATA CMETKA.

bankata Ha HUKAaKOB HAUYWH HE € OJrOBOPHA 32 OOBPCKHUTE
KOM TIPOW3JIETyBaaT OJf JOTOBOPHHOT OFHOC TIOMery
Kopucaukor u [laBaTenor Ha YyCIyrm 3a JlaBame
WHpOpPMAIUKM 3a TUIATeXXHH CMeTKH Wiu [laBarenor Ha
YCIIyTHU 32 HHULUPAkE MIaKambe.

3a cure COpOBH KOW TPOM3JIETYBaaT OJ WM BO BPCKa CO
Horoeopot mecHo HamexkeH € CyaoT Bo CKoIlje, OCBEH aKo
bankara u KopucHHUKOT He ce JOoroBOpaT MOUHAKY.
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Ha JloroBopoTr ce mpumeHyBaaT 3aKOHCKHUTE HPOIUCH Ha
Penyonuka Cesepra Makenonuja.

13. KOMYHUKAIIUJA IIOMEI'Y CTPAHUTE

Komynukanujata nomery bankara u KopucHukoTt ce oJBrBa
BP3 OCHOBA Ha [IOJATOLIMTE AaJ€HU BO PAMKOBHHOT JOroBOD
U coryiacHo oBHe OIIITUTE YCIOBH.

14. BAIITUTHU U KOPEKTUBHU MEPKU

KopucHHUKOT k0] € OBIaCTeH Ja TO KOPUCTH IUIATHUOT
WHCTPYMEHT € JIOJDKEH:

- BEJHAII IITOM Ke TO JOOWe TUTATHUOT WHCTPYMEHT, Ja
TH Tpe3eMe CHUTEe pPa3syMHH MEpKH 3a 3allTHTa Ha
KOPHCHHUYKUTE CUTYPHOCHHM OO€JIeKja Ha IUIAaTHHOT
HUHCTPYMEHT;

- Jia ro KOpUCTHU INIAaTHUOT UHCTPYMEHT BO COIJIACHOCT
CO JOTOBOPHUTE YCJIOBU 3a U3IaBalkb-€ U KOPUCTCHC HA
IJIATHUOT UHCTPYMCHT U

- 5a ja u3BecTH baHKaTa WM JIMIETO OMPEICICHO Of
bankara, BeaHam 1o 100MBame CO3HAHHE 3a ry0embe,
KpaxO0a,

3noynoTpeda  WIM  HEaBTOPU3MPAHO

KOPHUCTCHC HA TNIATHUOT MHCTPYMCEHT.

KOpI/ICHI/IKOT € OOJDKCH Ha TIo0 CcCJieAu W KOHTPOJIHpa
IMPUCTAIIOT OJ] TPETH JIMIAa 10 INIATHUOT UHCTPYMCHT KOj To
KOPpHCTH 3a YCIIYTUTC O IUIaTCKHATA CMCETKA.

Bo ciiyuaj KoprCHUKOT J1a KOHCTATHUPa HEOBIACTCH MTPUCTAI
OJT TPETO JIUIIE JI0 MJIATHHOT HHCTPYMEHT KOj TO KOPHCTH 32
YCIYTHTE HA TUIATeXKHATa CMETKa, OOBP3aH € BEJHAII 13 U
npujaBu Ha baHkara, co jaByBame Bo Konrakr Llentap Ha
(02) 3 111-111, npu mwro baHkara co 1en aa CHpedu
€BEHTYaJIHa 3JI0YNoTpeda Ha CUCTEMOT NMPUBPEMEHO Ke ro
OJIOKHMpa H3BPIIYBAKETO HA TMOCAWHEYHM WA HAa CHUTE
YCIYTH KOM TH KOprucTH KOPHCHUKOT 1 3a TOa K€ IO M3BECTH
KopHCHHUKOT MpeKy eieH 01 KaHAIW 32 KOMYHHKAIHja CO
KopucHukor.

15. UICITIPABKA HA TPAHCAKIIU

bankara mo CJ'Iy)K6CHa AOJDKHOCT BpIIM HCIIPpaBKa Ha
TpaHCAKOHUUTE BO PAMKUTE Ha POKOBHUTC U YCJIIOBHUTEC Ha
IMO3UTHBHATa 3aKOHCKa peryJjaTruaa.

bankata MoOXe JAa WM3BpIIM MCOpPaBKa IO CiykOeHa
JIOJDKHOCT, 0€3 Orje]] Ha HOCTOECHETO Ha OTPAaHUYyBamba BO
Ba)KEUKaTa pErynaTHBa, WIH BO JOTOBOPOT, €€ JoJeKa
CpeJICTBaTa KOMUILTO CE MPUIUB KaKo Pe3yiTaT Ha HETOYHO
W3BpLICH IUIATeXEH Halor, HE My MpumaraaT Ha
KopucHUKOT Ha m1aTexHa cCMeTKa.

bankara kopurupa HeI03BOJIECHA, MM HETOYHO HM3BPIICHA
TUIaTe)XHA TpaHcakiuja Ha Oapame Ha KopuCHHKOT Ha
TUTaTeXKHA CMETKa, JOKOJNKY WCTHOT ja u3BecTWl 0e3
HEOCHOBAHO JIOLIHEH:E, HA HAUUH U BO POKOT COIVIACHO CO
OBHE OIIIITH YCIIOBH.

Hoxonky baHkaTa W3BpIIM HEaBTOPU3UpPAHA IUIATEKHA
TpaHCaKI¥ja WM HEMPaBWIHO UW3BPIIM  IJIaTeXHA
TpaHCaKIHja, KOPUCHUKOT Ha IUIATEKHU YCIyTd UMa IIPaBo
Ha HCIpPaBKa CO IIOJHECYBAlkE€ HA H3BECTYBABE JI0
JaBaTe]oT Ha IUIATeXHU YCIyTHW HajaoLHa BO pok ox 13
Meceld O IaTyMOT Ha 3aJ0JKyBame. I1o uckiydok oz oBa,
JIOoKoNKy baHkaTa He MU T Aajge WIM HE My TH CTaBH Ha
pacronarate Ha KOpHCHMKOT Ha MJaTeXHU YCIIyTH
WHQOpPMAIIUUTE 32 HEM3BPUIYBAKHETO HEABTOPU3HpPaHA
IUIaTeKHA TPAHCAKLIMja WIIM HEPaBUITHO U3BPILY [UIaTEKHA
TpaHcakiyja, KOpHUCHHUKOT MoOXxe Ja To0 IOoJxHece
M3BECTYBambETO BO OMII0 Koe Bpeme. McmpaBkara ce BpLIH
CIIOpEe] YCJIOBUTE IPEABUIEHU BO 3aKOHOT 3a IUIATEKHU
YCIIYTH U IJIATHU CUCTEMHU.

Bo ciy4aj Ha He03BOJIEHA TPaHCAKIKja, Kora € moTpeOHo,
bankara ja Bpaka cMeTKara BO cocroj0ara BO KOjalTo Ou
Owta, mpeJ1 M3BPIIYBakbETO Ha TPAHCAKIM]jaTa, 3a1pKyBajKH
ro MPaBOTO J1a TO 3aJ0JDKU BPATEHUOT M3HOC TI0 CIIy)KOeHa
JOJDKHOCT JIOKOJIKY C€ YTBPAM JieKa BpaKkameTo OWIo
HEOCHOBAHO.
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16. U3MEHA n
PAMKOBHHOT JOI'OBOP

PACKUHYBAIBE HA

KopucHukoT Moxe aa nogHece Oapame 3a pacKHHYBambe Ha
JloroBopoT co OTKa3eH POK, KOj He MOXe Ja OH/Ie ITOTOIT 01T
30 (tpuecet) nena. Co PackunyBame Ha JloroBopoT OaHkara
T 3aTBOpa CUTE MPOU3BOIU KoM KOPHCHUKOT TH KOpUCTEN
Bp3 OCHOBa Ha J{0roBOpOT.

PackunyBawero Ha [IoroBOpOT UM 3aTBOPAakETO HA
TUTaTeXHATa CMeTKa € 0e3 HaJoMecToK 3a KoprcHHUKOT 1 BO
ciydaj kora JIoroBopoT € BO cujia BO TMEPHOJ MOKPATOK O
ecT Mecend Off CKIydyBameTro. Bo ciydaj Ha
packuHyBame Ha J[OroBOPOT M 3aTBOpPAE Ha ILIATEKHATA
CMETKA, COTJIACHO CO KOj HaJOMECTOINTE 3a TUIATEKHUTE
yciyru oJi KopucHUKOT ce mpecMeTyBaaT WK HaIulaTyBaaT
Ha peJlOBHA OCHOBA, 0aHKaTa 'l HAIIATyBa HaJJOMECTOILIUTE
BO BHCHHA KOja € cpa3MepHa Ha EpHOAOT JI0 PACKUHYBAbE
Ha JloroBopor.

bankarta uma npaBo eqHOCTPAHO Aa ro packuHe JJoroBopot
IO COTICTBEHA JICJIOBHA OJUTYKa O] OMJIO KOja MPUYUHA KAKO
U 0K0JIKy KOpHCHUKOT He ce mpuap:KyBa KOH oapenoute
Ha JloroBopor W OmmTHUTE YCIOBH, CO H3BECTYBAHE
ucnpareHo A0 KOpHCHHKOT HajMalKy [1Ba MECELH Mpex
JICHOT Ha pacKuHyBamwe Ha JloroBopot. M3BecTyBameTO 3a
packuHyBame bankara ro goctaByBa 10 KopucHukor BO
xapTreHa QopMa HCIpaTeHo MpeKy MpernopadaHa MoIITa,
Opy IITO KaKo ypedHa ce cMeTa JocTaBaTa M3BpIIEHAa Ha
MocCJIe/IHATa TpujaBeHa ajapeca Ha KopucHUKOT Bo OaHKara.
[lo ucrex Ha mpeABHICHHMOT POK, baHkara ke ro packune
JloroBopoT 1 ke ja 3aTBOpH IJIaTeXXHATa CMETKA, a JOKOJIKY
Ha TUIaTeXHATa CMETKA MMa MO3UTHUBHO CAIJI0 MAapUYHUTE
CpelicTBa Ke TH TpeHece Ha EBUJCHIMCKA CMETKa CO
nocebHa HameHa. Co MPEeHOCOT Ha MapUYHHUTE CPEACTBA Ha
eBHUJICHIIMCKATa CMETKa CO MoceOHA HaMeHa He MPeCcTaHyBa
NpaBOTO Ha COINCTBEHOCT HAJ MapUYHHUTE CPEICTBA Ha
KopucHHKOT, BKITy4yBajKku TH TIOJIOOJUIMTE HA TIPABOTO HA
COIICTBEHOCT M APYTHTE MpaBa IITO MPOM3JIEryBaaT O
COIICTBEHOCTA.

bankaTa coriacHO 3aK0H Ke ja 3aTBOpH IUIaTEKHATA CMETKA
Ha MOTPOIIYBay KOja HeMa CaJiZio ¥ POMEHHU BO HEIPEKUHAT

nepuoaoa ABE€ roAuHU 1 HEMAa HECU3BPIICHH! ITIJIaATHHU HAJIO3U
3a IprUCUJIHA HAIuUIaTa, 3a 1ITO K€ I'0 U3BECTH.

JlokoJIKy 70jA€e 10 IpoMeHa Ha cTaTycoT Ha KopucHukor ox
pPE3UICHT BO HEPE3WIEHT, BO TO] ciay4aj bankara ke tu
3aTBOPH CMETKHUTE Ha PE3UICHTOT U K€ 3BPIIN €THOKPATEH
NPEHOC Ha CPelCcTBaTa Of PE3WICHTHATA JeBH3HA CMETKa
W/WIK IeHapcKa CMeTKa Ha IeBU3HA /WK IeHapCKa CMETKa
koja KopucHukor ke ja oTBopm BO OaHKara Kako
Hepe3uJeHT. McTata nocranka ce CnopseayBa Ipy IopMeHa
Ha CTaTyC O]l HEPE3UAEHT BO PE3UJICHT.

16.1 PacknHyBame Ha JOTOBOP Ha IJIATE:KHA CMETKA CO
OCHOBHM (DYHKUMH

Bankata uMMa InIpaBo eIHOCTPaHO Ja IO PpacKUHHe
JdoroBopor 10K0JIKY:

- TIOCTOM COMHeBame Jeka [lorpomryBador co Hamepa ja
KOPHCTEN IUIaTeKHATa CMETKA CO OCHOBHM (PYHKIIMH 32
HE3aKOHCKH LIeJIH;

- CO IUIaTe)XHAaTa CMETKa CO OCHOBHM (yHKIMH HE €
W3BpILICHA I[UIATEXXKHA TPaHCAKIUja BO HEMPEKHHAT
nepuo;

on 24 meceny;

- [loTpouryBadoT JOCTaBHI HETOYHU WHPOPMALIUH 3apaIH
OTBOpAam-E HA IJIATEKHA CMETKA CO OCHOBHU (DYHKIIWH, &
Bp3 OCHOBA Ha TOYHUTE MH(OpMAIIUK 01 HEMaJ IPaBo Ja
OTBOPH M KOPUCTH IUIaTeKHa CMETKAa CO OCHOBHHU
GyHKIMH;

IIOBEKE HEeMa

IToTpouryBauot 3aKOHCKOTO
NPECTOjyBAJIMINTE WM TO 3aryOMsl  OCHOBOT 3a
3aKOHCKOTO IMPECTOjYBAIMIITE CIIOPE] KOj T0 MMl
MPaBOTO HA OTBOPAKE U KOPUCTEHE HA TUIATEKHA CMETKA

CO COHOBHHU (YHKILUH U

ce yrBpam Aeka [loTpomryBadoT mo OTBOpameTo Ha
TUIATE)KHATA CMETKa CO OCHOBHHM (DYHKIIMU OTBOPHJI Kaj
JpyT JaBaTell Ha IUIATEeKHU YCIIyTH IIaTeKHA CMETKa BO
JCHApH.

Ennocrpanoro packuHyBame Ha [loroBOpoT cCOrjacHo co
TOuka anvHeja | W 2 o oBaa TOYKa, cTalyBa BO CHIIa
BEHALL.

49



| VHWbaHka

T6ojawma Baxka

Hoxonky bankaTa ro packuse J[oroBopoT coriacHo co oBaa
TOuKa anuHeja 2, 4 M 5 HOMKHA € 3a EOHOCTPAHOTO
packuHyBamke Aa ro  usBectu  llorpomrysayor
Ha/IOMECTOK, IIMCMEHO WM TI0 €JIEKTPOHCKHU MaT HajMallKy
JIBa Mecela Ipes pacKUHyBameTo Ha J[oroBopoT Aa cramu
BO CWIa, MpH IUNTO Ke TH HaBeae MPHUUYMHUTE 3a
PacKUHYBamE, OCBEH [IOKOJKY HaBEIyBameTO Ha
NPUYUHUTE € CHPOTHBHO Ha IIEUTE HAa HAI[MOHAIHAaTa
0e30eIHOCT WM jaBHHOT WHTEpEC, CO TpaBHA IOyKa 3a

npaara Ha [loTpoiryBayor.

JIOKOJIKY IIpU €IHOCTAPHO pacKHHyBame Ha JloroBopoT uma
NO3UTHBHO CalJ0 HA TApUYHH CPEJICTBA, H3HOCOT Ha
MIO3UTUBHOTO CaJII0 ce MPEHEeCyBa Ha €BH/CHINCKA CMETKa
co moceOHa HaMeHa Kaj JaBaTeNloT Ha IDIATeKHUTE YCIyTH
Opyd INTO HE MpecTaHyBa MPaBOTO Ha COMCTBEHOCT Ha
KOPHCHHUKOT HaJ| HMapUYHUTE CPEICTBA, BKIYYYBajKH TH
noJO0NMINTE HAa TPABOTO HA COICTBEHOCT M JPYTHUTE
IPOU3JIEryBaaT O] COIICTBEHOCTA.

3ABPIIIHM OJPEJBU

3a ckimyuyBame Ha JOrOBOPOT M KOMYyHHKAIlHja MOMEry
bankaTa u KopucHHKOT ke ce KOPHCTH MaKEeJOHCKHOT ja3uK.

Kako odunmjanen Jo0kyMeHT Koj ke c€ KOPUCTH KaKko J0Ka3
32 CHTE HU3BECTYyBama OKOJIY H3MEHHTE Ha PaMKOBHHOT
noroeop, Ommrure ycnoBu, Tapudara Ha HajgoMecToIH,
Kako M 3a CHUTE APYIHM I[POMEHH OKOJIy pabOTEHmEeTo COo
IUIaTeKHAaTa CMeTKa ke ce cMera M3BonoT o miaTexHaTta
CMETKa Ha MaKeJOHCKH ja3uK.

Ogue OnuITy yCIOBU C€ U3JaJICHN Ha MAaKEeJOHCKH ja3uK U
MakeJIOHCKaTa Bep3Wja Ke MpeoBjiajyBa M BO CJIydaj Ha
HHMBHO TIPEBE/yBambe Ha IPYT ja3uK.

JoroBopHHTE OIHOCHM BO BPCKa CO JaBambe IUIATEKHU
YCIIYI'M CKJIYYE€HHM IIpe]l 3allOYHyBamke€ Ha IIpUMEHaTra Ha
3aKOHOT 3a IUIATEKHU YCIYTH U IJTATHU CUCTEMU K€ OCTaHaT
BO CHJIa U TIO 3all0YHYBamkE€ CO HEroBa IMPHMEHa,a Ke ce
CIIPOBElYBaaT CIIOPE] BaXKEUKUTE 3aKOHCKH U IMOJ3aKOHCKHU
MIPOTIUCH.

OBue OmnmTy YCIOBH CTamyBaaT Ha CHJla CMETaHO OJf
15.10.2026 roauna.

Co cranyBame BO ciia Ha opre OMIITH YCIOBH, BO IIEOCT
ce 3ameHyBaaT ONIITHTE yCIOBH KOM Oea BO Ba)KHOCT OJ
15.06.2026 roauHa.

Onpenbure xou ce o HECYBaaT Ha MPaBoTo Ha KopucHUKOT
Jia TIOBe/Ie BOHCY/ICKA MOCTAIKa 3apajy pelaBame Ha CIop
Mo TMaT Ha Menujanuja, ke ce nmpumenysaat ox 01.01.2027
TOJIMHA.

Ipuio3u:
Tapuda na HagomecTOUU

HNudopMaTuBeH J0KYMEHT 32 HAJJ0MeCTOLUTe
IMoumHuk

IlperJyien Ha KAMaTHH CTANIKH

Ipersien Ha KAMATHU CTANKM HA 1eMO3UTH HA MPABHU
Juua/(PpU3NIKU JUIA
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